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INTRODUCTION

This book examines the diversity of social science debates and contains four top-
ics; economics, philosophy, linguistics and history. We can define the aims of these
science branches as follows: The target of economics is to keep people’s welfare
level as much as possible. The fact that individuals have wealth does not mean
that their welfare level is high. Increasing the quality of life rather than wealth is
essential. Because it is not possible to make people equally wealthy, but at least it
is possible to offer an equal and fair standard of living that will sustain their vi-
tal existence (Yardim Kilickan, Karacan; 2019).

The main purpose of philosophy is to provide answers to fundamental ques-
tions about human existence, reason, knowledge, values, mind and language
(Moore, 2019). Linguists (experts in linguistics) work on specific languages,
but their primary goal is to understand (Kristina,2020). Studying history
allows us to observe and understand how people and societies behaved. History
provides us with the data that is used to create laws, or theories about various
aspects of society (Nord, 2020).

Under these four topics, the book aims to make contributions both to academic
world, namely to the literature of economics, philosophy, linguistics and history
and to real world through some applications. The main discourse of the study is
to give the reader concise, short and clear ideas on new science, rather than try-
ing to make them memorize some concepts (Karakus, 2021:13). Consequently,
any academician, or practitioner who is interested in these areas would benefit

from the book.

With this object in mind, the study is composed of 2 sections and 23 chapters.
The sections are economics and philosophy, linguistics and history In the first
section, there are 13 studies on economics.The fundamental topics in this sec-
tion are game theory, labor economics, economic growth, economic crisis, ad-
vertisement and strategic management. These topics are discussed through vari-

ous approaches such as game theory, econometrics and behavioural economics.

In the second section, on philosophy, linguistics and history there are 10 studies.
The studies focuson onomastics, gender and poverty, Turkish constitution, free-
dom, social identity and dynamics of immigrant in Turkey.



INTRODUCTION

Below, these studies are briefly summarized.

In the first chapter Kog¢ and Cuhalilar examine school choice problem and col-
lege admission problem by using matching mechanisms. They demonstrate the

theories in the matching mechanism literature by showing examples.

In the second chapter Ko¢ and Giimiis study the structural change of Trakya
Economy and Trakya University by analyzing a game theoretical model. They
plan a three-period ultimatum bargaining game which focuses on explaining the
structural change of the Trakya economy. They conclude that the establishment
of Trakya University has a high level of impact on economic structural change.

In the third chapter Demirdizen and Cayci analyze the history of industrial re-
lations and emergence of labor unions. In the study, the transformation of the
guilds in England and the unionization process and the establishment date of the
unions in the USA, France and Germany is discussed.

In the forth chapter Giiltekin analyzes how national education in Turkey affected
the economic growth and development of the country. This study demonstrates
how human capital plays a critical role in the economic growth of countries and
how it is derived from the supply-side Cobb-Douglas production function. It
also investigates the situation in the case of Turkey and explores how increases
in educational attainment play a very important role in the country’s economic
growth and development.

In the fifth chapter Kaynak investigates crimean crisis and the balance of power

in the black sea region.

In the sixth chapter Cakmak studies child labor and social policy recommenda-
tions in Turkey and Mexico. The study deals with child labor in Turkey and Mex-
ico. The main aim is to state the main causes of child labour, which is a prob-
lem that needs an urgent solution. By choosing Turkey and Mexico countries, it
will be emphasized that child labor is a structural problem. The main and visi-
ble causes of child labor, the similarities and differences in the areas where child

labor is seen are discussed.

In the seventh chapter Tagdemir analyzes understanding workfare as a neoliber-
alising fast policy strategy. This study aims to explain the ways in which activa-
tion measures in general and workfare programmes are fostered as neo-liberalizing
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fast-policy strategies. Fast policies and ideas travel over distinct policy contexts and,

are adopted as best practices to manage various social and labour market problems.

In the eight chapter Kése and Ozsoy study the concept of loneliness. The study
shows that moving away from loneliness not only contributes to the psycholog-
ical well-being of the individual, but also ensures tointegrate with the organiza-
tion as an employee and increase organizational efficiency. It is not inevitable for
the emotionally lonely person to isolate himself and to evolve into organizational
loneliness in the workplace. For this reason, examining loneliness in work life will

contribute to the literature both individually and organizationally.

In the ninth chapter Burucuoglu analyzes an examination on the relationship
among brand hate, negative past experience and negative word-of-mouth: em-
pirical evidences from the cargo sector. The aim of the research is to examine the
relationship between negative past experience — that is one of the major premises
of brand hate identified as the dark side of relationship between consumers and
brand — and negative word-of-mouth which is the major result of brand hate.
The research also examines the mediating role of brand hate in the relationship

between negative past experience and negative word-of-mouth.

In the tenth chapter Akgiin and Papatya studythe use of audio aesthetic elements
in tv advertisements and they incorporate an empirical study on automobile ad-
vertisements. The study will guide researchers’ works in this field and encourage
different studies on the subject, in addition to the clues it provides to television
producers, advertisers and advertisement producers. The study may also trigger
more comprehensive studies on the subject that cover various sectors and allow

comparisons between them.

In the eleventh chapter Erdil examines integrating quality management in at-
tempt to optimise manufacturing-producing efficiency and increase consumer
loyalty. This research establishes a methodology for understanding the basics of
Quality Management in businesses and attempts to provide production-manu-
facturing-service management and professionals, customer loyalty with in-depth
understanding of Quality Management theory. Some management applications,
potential management implications, recommendations and areas for further re-

search are highlighted.
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In the twelveth chapter Yildirim investigates balanced result card method as a
strategic management technique. A conceptual framework was created on the
Balanced Scorecard method in the study. The relationship between the Balanced
Scorecard and strategicmanagement was examined, and the contributions that the
Balanced Scorecard would provide to the institutions implementing it and the dif-

ficulties they might encounter during the implementation phase were evaluated.

In the thirteenth chapter Ekici analyzes school choice in Turkey in light of match-
ing theory. In this chapter, the researcher looks at the transformation of Turkey’s
student placement policies in recent years in light of the findings of the matching
theory. Our view is that in the main, the current two-stage system, LGS, which
combines an exam-based priority rule with the “student optimal stable mecha-

nism,” is an effective one for placement of students at high schools.

In the fourteenth chapter Avcr studies a geneology of beste (composition) and its
synonyms in Turkish. This article analyzes the vocabulary in Ottoman classical

music and Turkish folk music with similar meanings to the word beste.

In the fifteenth chapter Tezcek investigates the relationship between the gender
and poverty. This chapter will first briefly discuss the specific history of poverty
and women’spoverty in capitalism. Then, the work of international institutions
on gender and poverty will be examined and evaluated from a critical perspec-
tive. Particular attention will be paid to the possible effects of masculinity stud-

ies in poverty research.

In the sixteenth chapter Cevik examines constitution debates in the comitee of union
and progress period and its effects on the history of Turkish Constitutionalism.
The writer focuses on the debates in the Assembly and the effects of the changes
made in the Constitution as a result of this on the Republican period, national

sovereignty and the preparation process for the parliamentary system constitute.

In the seventeenth chapter Adak analyzessecurity and gendarmerie in Western
Anatolia in the late Ottoman Empire. Based on the archival collections of the
Ottoman Empire and Ahenk newspaper published in Izmir, which allocated de-
tailed columns about the regional news, this work analyzes the security mission
assumed by the gendarmerie from the late nineteenth century to the first decades

of the twentieth century in the Province of Aydin.
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In the eighteenth chapter Saglam studies the demographic structure and the de-
mographic change in mazgirt from classical ottoman period to early republican
era. The aim of this study is to give a general view of changes in the demographic
structure of Mazgirt as a subprovince of Tunceli province from the classical Ot-
toman period to early republican era. In this context, the study analyzed the de-
mograpy of the classical period and its spatial distribution by drawing on studies
having used the land registry books and the poll tax books of the sixteenth century.

In the ninteenth chapter Yavuz examines a conceptual comparison by using a tri-
adic analysis between negative and positive conceptions of freedom. In this work,
the writer assesses two conceptions of freedom, which were conceptualized by Isa-
iah Berlin as positive and negative freedom, through the question ‘which concep-

tion of freedom covers a larger area of freedom?’

In the twentieth chapter Aytemur analyzes thechallenges of being a prosecutor
in Turkey. The analysis reveals that prosecutors improve their own strategies of
identity (outside the institution) through specific working conditions, behaviour
patterns imposed by their institution and the image of the profession. Thus, the
identity strategies of prosecutors trigger an isolation process characterized by ab-
sence of trust, tendency to construct short term and reserved relations, and up-
rooting from one’s cultural origins. In conclusion, the misconduct of social rela-
tions of prosecutors causes the legitimization and the reproduction of the dominant
components of professional identity which penetrates and dominates all the so-
cial relations of prosecutors and their families.

In the twenty-first chapter Macit studiesthe dynamics of immigrant smuggling in
Turkey. This study aims to analyze the phenomenon of migrant smuggling that
has increased in Turkey in recent years and the dynamics affecting this phenom-
enon sociologically.

In the twenty-second chapter Mnaidarova and Sarsekeexamine topical issues of
onomastics of the Kazakh and Turkish languages. The article analyzes the lan-
guage relations in the onomastics of the Kazakh-Turkishlanguages. These con-
nections draw attention to the common channel of languages-generic units. In
determining the differences between lexical and morphological changes in each
language, attention is paid to several points. It is necessary to study the lexical
and morphological changes in onomastics based on historical, political, social,
and cultural characteristics.
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And finally, in the twenty-third chapter Boba tinvestigates academic incentive
system in Turkey from past to present. Both the 2018 and 2019 regulations re-
forming the academic incentive system in Turkey have caused both legal and eco-
nomic and ethical polemics. This study specifically aims to examine the problem-
atic changes in terms of time and conditions in 2018 and 2019, and to question

where the system is going.
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ANALYZING OF SCHOOL CHOICE
PROBLEM AND COLLEGE
ADMISSIONS PROBLEM BY USING
MATCHING MECHANISMS /

OKUL SECIMI PROBLEMI

VE UNIVERSITEYE GIRIS
PROBLEMININ ESLESTIRME
MEKANIZMALARI KULLANILARAK
ANALIZ EDILMESI

Ugur Cubalilar', Sevket Alper Kog?

Abstract:

Tiwo of the important matching problems encountered in the markets are the school
choice problem and the college admissions problem. In the field of Matching Theory,
many mechanisms have been developed to solve these problems. In the literature, these
mechanisms have been shown with many theories. Many theories about the mecha-
nisms developed in matching theory have been mathematically proven. However, these
theories have not been demonstrated through sample markets. In this study, two dif-
Jferent student-school matching market examples matchings are made, and important

three different theories are shown based on the matching results.

Key Words: Matching Theory, College Admissions Problem, School Choice Problem,
Matching Mechanisms

1 Kocaeli University
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ANALYZING OF SCHOOL CHOICE PROBLEM AND COLLEGE ADMISSIONS PROBLEM
BY USING MATCHING MECHANISMS

Ugur Cubalilar, Sevker Alper Kog

1. Introduction

David Gale and Lloyd S. Shapley laid the foundation for Matching Theory and
mechanism design with the article “College Admissions and Stability of Mar-
riage” published in 1962. In the study, they introduced the most important al-
gorithm of the matching theory and realized the solution of the marriage model
they established through this algorithm. Later, many mechanisms developed in
the field of matching theory have used this algorithm, which is called deferred

acceptance algorithm.

While the matching theory, which has a wide range of markets, continued to de-
velop, the markets were divided into two main groups according to their charac-
teristics as bilateral matching markets and one-sided matching markets. Markets
with two different groups of players are considered bilateral matching markets,
and markets with two different groups, one of which is an object and the other
a player (human), are considered to be one-sided matching markets. Student-uni-
versity, worker-firm matching markets are examples of bilateral matching mar-
kets, while students are placed in their dormitories, etc. markets can be cited
as an example of one-sided matching markets. In two-sided match markets, if
a player in a group can match with at most one of the players in the opposite
group, these markets are one-to-one match markets, if a player can match more
than one player, these markets are one-to-many match markets. While the mar-
riage model established by Gale and Shapley (1962) is one of the best examples
of one-to-one matchmaking markets, the best example of one-to-many matching
markets is the college admissions markets. In this market, the limited quota of
universities and the fact that students can match with more than one university
caused the college admissions problem introduced by Gale and Shapley (1962).
Similarly, when we examine the one-sided matching markets, there is also a prob-
lem in the student-school matching market, which is an example of these mar-
kets. This problem, introduced by Abdulkadiroglu and Sénmez (2003) and called
the school choice problem, is the problem of which schools and in which order
students will be placed in a market where students have preferences and schools
are actually seen as objects but have a priority order over students. The existence
of college admissions problem and school choice problem has led experts to seek

solutions and develop different mechanisms on this issue for years.

After these developments, many mechanisms have been developed in the fields
of matching theory such as kidney transplantation, school choice, and college
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admissions. Some of these are Roth et al. (2004) on kidney replacement and
the mechanisms proposed by Abdulkadiroglu and Sonmez (2003) on the prob-
lem of school choice.

After this part of our study, the student-school matching market refers the stu-

dent-university market as well as the student-school market.

In this study, analyzes of Gale-Shapley Student Optimal Stable Mechanism (GS-
SOSM), Gale-Shapley School Optimal Stable Mechanism (GSCOSM), Top Trad-
ing Cycles Mechanism (TTC) and Multi-Category Serial Dictatorship Mecha-
nism (MCSD), which are the most important mechanisms developed for the
student-school market, will be made through examples. The three mechanisms
to be analyzed, GSSOSM, GSCOSM and MCDS will be assigned to each of
the same market example, and the matching results will be compared and ana-
lyzed. As a result of this analysis, the compatibility of the assignment results with
the two different theories put forward by Balinski and Sénmez (1999) will be
examined. Balinski and Sénmez showed in their studies that the GSSOSM and
MCDS are equivalent and GSSOSM Pareto dominates all pairings that remove
justified envy. With another market example, the TTC will be compared with the
GSSOSM. And after this comparison, the evaluation of the matches formed for
both mechanisms will be included. As a result of this analysis, the compatibility
of the assignment results with the theory in the literature stating that TTC is Pa-
reto efficient and in some cases Pareto dominates the GSSOSM will be examined.

2. Matching Theory and Gale-Shapley Algorithm

“Matching” in economy focuses on the question of who will buy what in the
economy, especially when the scarce goods to be allocated are heterogeneous and
indivisible: For example, which students go to which school, who gets which
transplantable organ, who works in which job, etc. (Ssnmez & Unver, 2011, p.
783). Matching theory, on the other hand, is a rapidly developing field of mi-
croeconomics in the last thirty years, which examines the distribution, exchange
and pairing of indivisible resources by using game theory and mechanism design

tools (Dogan, 2014, p. 380).

Historically and theoretically, David Gale and Lloyd S. Shapley carried out the
pioneering work of matching theory with the article “College Admissions and

Stability of Marriage” published in 1962. In this article, David Gale and Lloyd
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S. Shapley introduced the deferred acceptance algorithm they developed, which
was later called the Gale-Shapley algorithm, which they named. Gale and Shap-
ley (1962) designed the deferred acceptance algorithm to find a stable match-
ing (Economic Sciences Prize Committee of the Royal Swedish Academy of Sci-
ences, 2012, p. 9). In the deferred acceptance algorithm, the players (agents) on
one side of the matching make an offer to the players (agents) on the other side
according to their own priority, each player (agent) who receives the offer keeps
(holds) his/her priority choice among the offers and rejects the other offers, the
important point here is that the players (agents) do not immediately accept the
offers and hold them (Economic Sciences Prize Committee of the Royal Swed-
ish Academy of Sciences, 2012, p. 9). The procedure continues until no player
(agent) is willing to make another offer, during which the players (agents) finally
accept the suggestions they hold (Economic Sciences Prize Committee of the
Royal Swedish Academy of Sciences, 2012, p. 9). Gale and Shapley (1962) proved
that the deferred acceptance algorithm is stable, that is, it always produces a sta-
ble matching (Economic Sciences Prize Committee of the Royal Swedish Acad-
emy of Sciences, 2012, p. 10).

2.1. College Admissions Problem

If universities and students are considered strategic players, a bilateral matching
problem arises (Economic Sciences Prize Committee of the Royal Swedish Acad-
emy of Sciences, 2012, p. 26). As a result, the “college admissions problem” in-
troduced by Gale and Shapley (1962) emerges. Gale and Shapley (1962) basically
stated the reasons for the college admissions problem as follows; (a) It may not
be known whether a particular applicant has applied elsewhere; If this is known,
(b) it may not be known how it ranks the colleges to which it has applied; Even
if this is known, (c) it will not be known which of the other colleges will offer to
accept it (Gale & Shapley, 1962, p. 9). Although the college admissions problem
is similar to the marriage problem created by Gale and Shapley (1962), the big-
gest difference is that every woman can match with only a man and every man
with only a woman in the marriage problem, while in the college admissions

problem, colleges can match with more than one student.
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2.2. School Choice Problem

School choice is widely discussed in education. It is not possible to place every
student in the school they prefer most, so one of the most important issues re-
garding school selection is the design of a student placement mechanism (Ab-
dulkadiroglu & Sénmez, 2014, p. 303).

As Abdulkadiroglu and Sénmez (2014, p. 307) stated in the school choice problem:

(..) there are a number of students, each of whom should be assigned a seat at one of
a number of schools. Each school has a maximum capacity but there is no shortage of
the total seats. Each student has strict preferences over all schools, and each school has
a strict priority ordering of all students. Abdulkadiroglu and Sinmez (2014, p. 307)

One of the most important differences between the college admissions problem
and the school choice problem: In the school choice problem, schools are seen
as an object to be consumed, not a strategic player, while in the college admis-
sions problem, universities are considered as players. In the school choice prob-
lem, it is assumed that the priorities of the schools are regulated externally, that

is, by legal regulations (Dogan, 2014, p. 391).

2.3. Developed Mechanisms

In the student-school matching market, where there is a college admissions prob-
lem and school choice problem, there are many mechanisms developed to make
matches. Among these, mechanism we examined in our study: GSSOSM, GS-
COSM, MCSD and TTC are some of the most important mechanisms.

The Gale-Shapley algorithm is an algorithm that can be applied in markets where
both college admissions problems and school choice problems are experienced. The
algorithm differs in terms of returns according to the proposing player or object
side. GSSOSM, one of the developed mechanisms, is the mechanism by which
the student proposes and Pareto dominates other stable matchings. GSSOSM se-
lects the most ideal stable matching of the related college admissions problem for
students for each placement problem (Balinski & Sénmez, 1999, p. 80). Like-
wise, in the school choice problem, the mechanism selects the most ideal stable

matching of the relevant school choice problem for the student.
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In the GSCOSM, the sides that submit proposals are the schools. GSCOSM
selects the most ideal stable matching of the relevant school choice problem or
college admissions problem for school for each placement problem (Balinski &

Sénmez, 1999, p. 80).

TTC starts with students who have the highest priority in practice. These stu-
dents can exchange among themselves the highest priority schools if there is Pa-
reto improvement. The mechanism continues with the highest priority among
the remaining students after the exchanging students are out, and it is Pareto ef-
ficient. In some cases, TTC matchings can Pareto dominate GSSOSM match-

ings. But it is not a stable mechanism, as it cannot always eliminate justified envy.

In MCSD, students can have different order of priority for different categories.
For example, students can get points in two different categories from an exam
they take to be assigned a school. And they can apply for quotas suitable for
these two different categories. This mechanism is one that can be used in markets

where there is a college admissions problem and is equivalent to the GSCOSM.

3. Comparison of Mechanisms with Example Market Assignments

3.1. Comparison of Gale-Shapley Algorithm and Multi-Category
Serial Dictatorship

Example 1: There are four schools C={c,, c,, el and six students S={s , s, SpSp
55, 5 to be assigned to these schools. In this example, there is an exam applica-
tion that can be used as a preference order for college admission. There are two
different categories in the exam. There 7, and #,. The total quota in the market is

shown with g. The expression e, = ¢, ¢, indicates the preference order
h h g. The exp Py, » ¢, ind he pref d

CpCp Cp
of Sy where sz’s first preference is ¢, second preference is ¢ and third preference
is ¢, Similarly, Peieyy= Sp Sy Sy Sp S5 5, indicates the preference order of type ,
schools. Any sIS can choose not to be assigned rather than match with any IC.
In order of = ¢ p Cp Cp Cp Cp 5,8 third choice ¢, is the last school 5, is willing
to be assigned to, and prefers to stay idle rather than being assigned to c,. ¢ ¥,
c, indicates that 5 prefers ¢ ,toc.Ina matching g, if 5, assigned to ¢, it s puls)=
¢, If u(s )= ¢, then By, i= 2. That is, the expression Ry, shows which rank of
its preference s, is assigned to. The expression f*= (f,, fr.)= (80,60) indicates
that the student s, got 80 points from the 7, type and 60 points from the #, type.
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T={t, .}, t{c,) ve t(c )= 1, t(c) ve t(c )= 1,
g = Qe+ ey + Gey + O,
Qo= 2, Geg= 2, Qeg= 1, Gey= 1
Students’ scores:
o= (fy, fia)= (90,90)
2= (fr,, fr.)= (80,60)
= (f, fi)= (70,70)
o= (e, fiu)= (50,80)
5= (e, fra)= (60,50)
o= (fry, fr)= (65,95)

Ranking of students according ro their scores for each type:

t] tZ

51 56

52 51

53 S

56 53

S5 )

4 35
preferences:
P = CplyCp iy, P, = Cp Cp €y Cp €y
P, = CpCp €y Cp €, P = Cp €y €y Cp
Fazc,c,c,05¢, Fa=cpcpc,c0,
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Solution according to GSSOSM:

In the GSSOSM, each student applies to schools in order of their preference un-
til they are assigned to any school. There is no order of preference for students.
In other words, each student makes his proposal at the same time. In this exam-
ple, the priority ranking of the schools is the score ranking that the students cre-
ate separately for each type.

preferences of all schools in the category t,:

Prien=5, 5,5, 55555,

preferences of all schools in the category t,;

Prien= 555, 5,5 5, 5, 55

Solution of the example:

In the first round, all students apply for their first choices. As a result of these
applications, s, is temporarily placed in ¢,, s, is temporarily placed in ¢, and s, is
temporarily placed in ¢ The quotas of these schools are reduced by one. There
are three applications to the 5 which has only one quota. School ¢, accepts the
application of the student s, who has the highest priority according to its own
preference order among the three applicants, that is, has the highest score in the
category ¢, and rejects the offers of other students. The student s, is temporarily

assigned to the school ¢, and the quota of the school is reduced by one.

Figure 1: Example 1 — Gale-Shapley Student Optimal Stable Mechanism 1. Round

cr C2 C3 £y

I1.round S5 53 S5, 84, S5 82

In the second round, students 5, and s , whose applications are rejected apply for
their second choices in their order of preference: Student 5, applies to school c,
student s, applies to school ¢,. Offers from these students are accepted. In this
round, the quota of each school has been filled and each student has been as-
signed to a school. There are no students left idle. Therefore, the assignments in
this round have reached the final result. Students are now permanently assigned

to the schools to which they were temporarily assigned.
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Figure 2: Example 1 — Gale-Shapley Student Optimal Stable Mechanism

Final Assignments
cy 2 C3 Cyq
I1.round S5 53 55,84, S8 52
2.round S5, S4 53, SJ 56 52

P (sj_ 5, 53 54 Sg 55)
student optimal = e €y £n ¢, € ¢

Solution according to GSCOSM:

According to the GSCOSM, in this example each school applies to students ac-
cording to its category and number of quotas. Each school has a preference order
to make the first offer to the student with the highest score in its category. If the
student in the first place in the ranking does not prefer that school, the school will
make an offer to the student in the next order. If the second ranked student also

chooses to go to another school, the school will apply to the third ranked student:

In the first round, since the school ¢, is in the category 3 and the number of it’s
quota is two, it will make an offer to the first two students with the highest score
in category #,. These students are 5, and s,. Since school ¢, is in the category z,,
it makes offers to s, and s, for the same reason. Since the school ¢, has only one
quota, it makes an offer only to the student Sp and ¢ ” that is in the category t,
for the same reason, makes an offer to the student 5, first. As a result of these of-
fers, s, gets three offers, s, gets two offers and s, gets one offer in the first round.
The student s, is temporarily assigned to the school ¢,. Among the students who
received more than one offer, s, accepts the offer of the highest ranked school,
namely school ¢,, and rejects the offers of other schools. This student is temporarily
assigned to school ¢,. On the other hand, s, accepts the offer of school ¢; among
the schools that made an offer and rejects the other schools. Students are tempo-

rarily assigned to these schools and the quota of these schools is reduced by one.

Figure 3: Example 1 — Gale-Shapley School Optimal Stable Mechanism 1. Round

87 82 83 Sy 53 Sg

1.round 1, C4, C2 Ccr 2, C3
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In the second round, one of the two offers made by the school ¢, was rejected and
the school made an offer to Sy the next student in the ranking, to fill the other
vacant quota. For the same reason, the school c, makes an offer to the student s »
cp whose offer is rejected by Sp makes an offer to student Sy who is next in the
ranking. At this stage, the 5, student who receives more than one offer rejects the
offer of the school ¢, and accepts the offer of the school ¢, and is temporarily as-
signed to this school. Student s, is temporarily assigned to the school ¢,, and the
student s, is temporarily assigned to the school c,. As a result of the assignments,
the quota of that school is reduced by one for each student assigned to the school.

Figure 4: Example 1 — Gale-Shapley School Optimal Stable Mechanism 1. and 2.

Round
S1 52 53 S84 55 56
1Lround ci, €4, C2 cr ¢, €3
2.round co cl, 4 (4] c2 c3

In the third round, cp whose offer was rejected in the previous round, makes an
offer to the next student in the ranking, i.c., S Student S who receives two offers,
rejects the offer of the school ¢, since the school ¢ has priority in their preferences.

Figure 5: Example 1 — Gale-Shapley School Optimal Stable Mechanism 1.— 2. and 3.

Round
87 82 53 84 S5 So
Lround cy, ¢4, €2 cl €3, C3
2 round c2 cl, C4 (4] c2 c3
3.round c2 cy cI c2 C3 CI

In the fourth round, cl, whose offer was rejected by s6 in the previous round,
makes an offer to student s5. The s5 student accepts this offer and is temporarily
assigned in this school. The school’s quota is reduced by one. After this assign-
ment, all the quotas of the schools were filled and there was no student left who

could not be assigned. Therefore, the assignment has reached its final conclusion.
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Figure 6: Example 1 — Gale-Shapley School Optimal Stable Mechanism Final

Assignments
S1 52 S3 54 55 S6
Lround ci, €4 C2 cr € ¢3
2 round c ci, ¢4 ci ¢ c3
3.round c (] cj c2 c3 C1
4.round c cs ci c2 (9] c3

(sJ_ S§» S§3 54 Sg Ss)
/'t:dy/ml optimal ~ €5 €4 £y n Cy Cy

Solution according MCSD:

Temporary appointments are started with the preferences of the students who come
first in both categories according to the score ranking. It doesnt matter which cat-
egory you start from first. Because schools differs for each category. And so the

quotas are separate. Let’s start with assignments with category #,:

In the first round, since student .fz’s, who is in first rank at category Ly first choice
is ¢, and next choice ¢,, are in category #,, these choices are skipped. This pro-
cess continues until the first school in the category 7, in the preference order. The
school ¢ which is the third choice of the 5 student, is in the category , and this
student is temporarily placed in the school ¢,. The quota of the school ¢, is re-
duced by one. The next student is s, who is the second ranked student at cate-
gory 7. The student s, is temporarily assigned to his first choice, school ¢,. The
quota of the school ¢, is reduced by one and goes to zero. The next student in the
ranking, s, is temporarily assigned to the school ¢,, which is his fourth choice,
after his first two choices, schools c, and ¢, are in different categories, and the
third choice school ¢, does not have a quota. The quota of the school ¢, is re-
duced by one and goes to zero. After this assignment, the quotas of all schools
in the category ¢, are filled. The s, ranked first in the category z, is placed in its
first choice, school ¢,. The quota of the school ¢, drops to zero. As the school’s
quota is full, 5, who is the second ranked in the category #, cannot be assigned to
school ¢ 8, is temporarily assigned to the school C, which is the next in the or-
der of preference, and the quota of the school is reduced by one. It’s the turn of
student 5. Student s, first two preferences is skipped because his first preference
is ¢, quota is full and his second preference (c,) is because his category is differ-

ent. The student is temporarily assigned to his third choice school ¢, The quota
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of the school decreases by one to zero. Temporary appointments have been ter-
minated because the quotas of all schools are full. Updated preference lists at the
end of the first round:

By By

=056, =056, C5 ¢,
P, Fe

=c,¢, =CpCpCpCpCy
s, s,

=0y CpCpCpC, =¢5€,

Figure 7: Example 1 — MCSD 1. Round

cI c2 C3 c4

1.round S1, 83 S1, S4 S 52

In the first round, the student 5, was assigned to both schools ¢, and ¢, on a tem-
porary basis. In the second round, it is checked which of the two schools the stu-
dent s, prefers first, and whichever of the two schools he chose first is assigned
to that school. Therefore, student 5, Is assigned to school ¢, The quota of the
school ¢, is increased by one. Since the quota of a school in the category ¢, has
increased, a reassignment is made in the category t, The second ranked student
5, is checked according to the score ranking. This student has been placed in her
first choice and therefore she will be skipped. Since the next student s, is already
in school ¢, and the next student s, in the ranking is also assigned to his first
preference, these students do not need to be reassigned. The turn is for student
55 The first choice of student s, is school ¢, and this school has a quota. There-
fore, student s, is assigned to school ¢,. The school’s quota is reduced by one. Af-
ter this assignment, all students were assigned to at most one school. The final

result of the assignments has been reached.

Figure 8: Example 1 — MCSD Final Assignments

cy c2 c3 cqe
1.round S1, 53 S1, 54 S6 52
2.round §3, S5 §1, 84 56 52

(s,_ s, S35, S5 55)
Prcsp = 62 €y € G2 €, €3
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Mrtudent optimalis)= 2, Ru.\-mic.uapu'mu;.\-:;: 1, Ru.\-mfc.uap(iml;.\-g;: 1, Hl‘w(uicl:(apn'm:(l;.\"j

R )
= 2: student sptimalizs)= | Rll.\'ludilllGplilﬂ:l:.\'ﬁj: 1

Rll.\-:haalaprimal;.vlj = 2, Rll.\-:haalapmml;.\-:j = 1, Ru.\':hmbap(im:(l'\.\'gj Rll.\-:haalaprim:l;.\-gj = 4,

R )
Ry, choot optimatsgy= 3, “schoot optimalzs) = 1 Fiechoot optimatisg = 1

Rl-lm.'_w;.vl)= 2, Rqu.':q'D{.\':} = 1, Rllm:_w;.\-})= 4, Rllm.':.'o;.\-‘)= 3, Rl“"’“‘f-'-"'ol-\'sj= 1 Rl-l-Mr.'xc-;.\-ﬁ)= 1
When the assignment results after solving the same market example with three
different mechanisms are compared, the assignment results made according to
the MCSD and GSCOSM are exactly the same, as can be seen above. In the as-
signments of the two mechanisms, student s, was placed in his fourth preference
and the student s , in his third preference, while in the GSSOSM matching, the
student s, was placed in his first choice and the student 5, was placed in his sec-
ond choice. Both students were placed in the schools they preferred more than
the schools they were assigned to in the other two mechanisms in the assignments
made according to the GSSOSM. And when we compare the assignment results of
other students, we can see that there is no student in worse condition than their
assignment in the other two mechanisms. Therefore, we can easily see through

the example that the GSSOSM Pareto dominates the other stable mechanisms.

3.2. Comparison of Top Trading Cycles Mechanism Gale-Shapley
and Student Optimal Stable Mechanism

We know that the TTC is Pareto efficient and even Pareto dominates other mech-
anisms in some matches. The reason why we accept the GSSOSM as the second
best mechanism despite the fact that TTC'’s matchings Pareto dominates the GS-
SOSM is that TTC cannot always create a stable matchings because it cannot
eliminate the justified envy in every matching. Let us show this situation with

the example below.

Example 2: There are six schools C={cl, CpCpCpCy 66} and eight students S:{sj, Sy

SpSp S5 S5, 5 1O be assigned to these schools. Market information is as follows;

fh:lz f.h::= ‘i‘c3= ‘?c.z 955= ‘i‘c,,= >
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preferences:
R, R,

=Cp Cp Cp Cp L5 G4 = o Cp Cp Cp Ly G4
R, R,

SCpCp o Cp s Sl Cplo Cplp s
P, e,

Sl CoCpCplp Gy Sl CrCp Cp s G
B, B,

=5 Cp Cp Cp Cp G4 = Ep Ep Cp Lo Cs
Foy Foy

=55 55 55 Sp 5 55 55 5, =55 55 55 5 5 S5 5 5s
B, B,

=S5 55 5o Sp S S5 55 55 =55 5p 55 5 55 55 55 5,
e Feg

=55 55 55 50 55 5p 55 S, =55 55 55 Sp 55 S5 S 5y

Solution according ro TTC:

In the first round, each school and student will points to their first choice. This

situation is illustrated in the figure below.

Figure 9: Example 2 — TTC 1. Round

52 53
Ccs 2

l
S6 Sy

There is a single loop (s,—~¢,—s —¢.—s—¢—s) in the first round, where each

school and student points to their first choice. After this cycle, s, is assigned to

26



CURRENT DEBATES IN SOCIAL SCIENCES 2021
Sevket Alper Kog, Unal Caglar, Abidin Cevik

the school ¢p 5,10 the school ¢ and 5, 0 the school ¢, These three students are
removed from the loop and the quotas are arranged as 9e,= 1, 9es= 1, 9e= 1. As-
signments continue with next round.

Figure 10: Example 2 — TTC 2. Round

§j—* ¢y o5y

€3 5

38 S5
cy > 57 =]

The second round also has a single loop (s,—¢,—s,—~c.—s). After this cycle,
5, is assigned to the school ¢, and s, to the school ¢.. These two students are re-
moved from the loop and the quotas are arranged as 9=1= 0, 9=5= 0. Schools ¢
and ¢ are removed from the loop, as they have no quota. After this process, next
round is started.

Figure 11: Example 2 — TTC 3. Round

24— 55

< / ™,
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The only loop that occurs in this round is (s,—¢,—s —¢—s). Each student is
assigned to the school he or she points to. Therefore, 5, is placed in school ¢, and
5, to the school ¢, s, and s, students are removed from the cycle and the quotas
of the schools they are assigned to are reduced by one. 9zz= 1, 9s:= 0 and school

¢, is removed from the loop. After this process, next round is started.

Figure 12: Example 2 — TTC 4. Round

T T~

€2 58 [

€3

Only s, remained that could not be assigned to a school in this round. Every
school whose quota is not filled points to the student s,, while s, points to its first
choice, ¢, because its quota is not filled. So s, is assigned to school ¢;and is re-
moved from the loop. The school’s quota is reduced by one. After this assignment,
the mechanism ends as there are no students left who could not be appointed.

(sl S, S35y S5 S5 57 sE:]
Prrc=\e, ¢, € € € €5 Cg €3

RI-l-'rJ'r.' {=10= 1, Rl-l'n'r.' [520= 1, Rl-l'rrr.' (¥3)= 1, RI-l-'rrr.' (54)= 1, R“'J'JT-' I55i= 2, Rl-l-'n'r.' (552= l,
RI-L'rJ'r.' (=70= 1, Rl-l'n'r.' (=g)= 1
Solution according ro GSSOSM:

In the first round, all students apply for their first choice. So s, and s, apply to
school ¢, 5, s, and s, apply to school ¢, 5, and s, apply to school ¢,, and s, ap-
plies to school ¢,. ¢, who received three applications in this round, has to tem-
porarily accept the applications of two of these three students and reject the ap-
plication of the other student due to the quota constraint. According to e, ¢,

rejects the application of student s, and temporarily accepts the applications of
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the other two students. All students except s, are temporarily assigned to the
schools they apply to.

Figure 13: Example 2 — Gale-Shapley Student Optimal Stable Mechanism 1. Round

ci c2 c3 (<] Ccs Co

1.round S1, 82 Sg 53, 54, 55 S, 57

In the second round, 5, whose application is rejected applies to his second choice
school ¢, Receiving three applications, ¢, accepts the applications of students 5
and s, in order of priority, while rejecting the application of student s,.

Figure 14: Example 2 — Gale-Shapley Student Optimal Stable Mechanism
1. and 2. Round

CcI c2 Cc3 cq cs Co
ILround 51, 82 S8 54, S5 Se6, 57
2 round s1, 82 58 S4, S5 S6, 57, 53

In the third round, 5y whose application was rejected again in the previous round,
this time applies to school ¢ ” which is his third choice. ¢ -, accepts the student 53’5
application and the student is temporarily assigned to this school. The mecha-
nism ends in this round, as each student is assigned in a school and no school’s
quota limit is exceeded.

Figure 15: Example 2 — Gale-Shapley Student Optimal Stable Mechanism All Rounds

and Final Assignments
ci c2 c3 Cc4 cs C6
1Lround 51, 82 58 54, S5 S, S7
2.round 51, 82 53 54, 85 s6, 87, §3
3.round 51, 82 58 53 54, 85 86, 57

In the third round, the temporary assignments of the students become final.

(sj_ s. 55 S5, S5 55 5 sg)
Podent opimal = N €y €, €4 €5 €5 65 Cg Ca
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Wetudent optimalisy= 1, Rl‘.\'micl:(ap(iln:(l;.\':j: 1, Ru.\'[udsluDp(ilnxl;.\'g): 3, Ru.\-(ude.uapdml;.m

R ) R .
1, Thstudent opeimatiss)” Prtudent optimaliss)= 2, Rl-l.\-mn.uop(cml;.\-,,;= 1, Ru.\-(ude.uapu‘ml;.\-ﬂ

1, Poudent aptimalisgy= 1

When the assignments of the two mechanisms are compared, we can see that
TTC Pareto dominates the GSSOSM. Because, according to Hores all students
are placed in their first choice, except for a single student. The 5 is placed in its

second choice. According to the y all students except one student were

student optimal’
placed in their first choice, while the student 5, was placed in her third choice.
This shows that s, performs a better assignment for students than g, primal
However, when we check the student s, who was placed in his second preference
in g, we know that he could not get into the ¢ which is his first choice, and
students 5 and s , were placed in this school. However, we see that according to
Fey, itis s ¥eqs; and s Wes, and according to Fs,, it is ¢ Wssc,. Therefore, it is clearly

seen that s, causes justified envy and moves away from stability.

4. Conclusion

It is an undeniable fact that Matching Theory is one of the most important the-
ories applied in market regulations. Many theories have been put forward and
proven within the Matching Theory, which has been developing since 1962.
When the necessary literature review is carried out, it can be seen that some of

these theories are mathematically proven but not shown in practice with examples.

In our study, four important mechanisms used in the student-school matching
market, GSSOSM, GSCOSM, MCDS and TTC are included. Three different
theories about these mechanisms, which have been mathematically proven before,
are illustrated through two different examples. First market sample assignments
were made separately with the GSSOSM, the GSCOSM, and the MCDS. When
the assignment results are compared: It has been observed that the GSCOSM and
MCDS assignment results are exactly the same, and this situation is compatible
with the theory put forward by Balinski and Sénmez (1999). At the same time,
when the assignment results of the GSSOSM and the other two mechanisms are
compared in this example, it is another finding that the GSSOSM assignments

Pareto dominates the assignments of the other two mechanisms. And it has been
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observed that this situation is compatible with another theory put forward by
Balinski and Sénmez (1999).

The second market example assignments in our study were made with the GS-
SOSM and TTC, and when the assignment results were compared, it was seen
that TTC Pareto dominates the GSSOSM, but could not eliminate the justified
envy. And it has been observed that this situation is compatible with the previ-
ously proven theory in the literature.
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BIR OYUN TEORISI ANALIZI:
TRAKYA EKONOMISININ
YAPISAL DEGISIMI VE TRAKYA
UNIVERSITESI / ANALYSIS OF A
GAME THEORY: STRUCTURAL
CHANGE OF TRAKYA ECONOMY
AND TRAKYA UNIVERSITY

Umran Giimiis', Sevket Alper Kog®

Ozet:

Trakya Ekonomisinde tarimdan hizmetler ve sanayiye dogru yiiksek diizeyde
degisim yasanmaktadsr. Bu yapisal degisimin temelinde yer alan en onemli faktorl-
erden birisi, iiniversitenin kurulmast ve gelismesidir. Bu noktadan hareketle Trakya
ekonomisinin yapisal degisiminin agiklanmasina odakls vi¢ periyotluk bir iiltimatom
pazarlik oyunu kurgulanmaktadsy. Trakya Universitesinin kurulmasinin ekonomik
yapisal degisimin iizerinde yiiksek diizeyde bir etkisi bulunduguna dair bir sonuca
varilmaktadr.

Anabtar Kelimeler: Beseri Sermayenin Inovaktif Ataklars, Ekonomik Yapisal
Déniisiim, Pazarltk Oyunlar

Abstract:

Abighlevel of change from agriculture sector to services and industry sectors in Trakya
Economy. One of the most important factors underlying this structural change is estab-
lishment and development of the university. From this point of view, a three-period

ultimatum bargaining game is planned, which focuses on explaining the structural

1 Kocaeli University
2 Kocaeli University
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change of the Trakya economy. It is concluded that the establishment of Trakya Uni-

versity has a high level of impact on economic structural change.

Key Words: Innovative Attacks of Human Capital, Economic Structural Transfor-

mation, Bargaining Games

1.Giris

Kentsel ekonomik gelismenin tizerinde kentlerde kurulan tiniversitelerin yiiksek
diizeyde etkisi bulunmaktadir. Bunun Tiirkiye'deki en dnemli 6rneklerinden ba-
zilari, Gaziantepte Gaziantep Universitesi, Boluda Abant Izzet Baysal Univer-
sitesi, Diyarbakirda Dicle Universitesi, Mardin'de Mardin Artuklu Universitesi,
Kocaeli'nde Kocaeli Universitesi, Trakyada Trakya Universitesi ve Sanlurfada Har-
ran Universitesidir. Bu alismanin temel amaci, Trakya Universitesi'nin Trakya

Ekonomisi tizerindeki etkilerinin degerlendirilmesidir.

Trakya ekonomisi baglangicta tarim agirlikli bir yapiya sahipti. Ancak yasanan
yapisal degisimle birlikte hizmetler ve sanayi sektdrlerinin agirlikli oldugu bir
yapi sergiledigi anlagiimakeadir. Bu doniisiimiin nedenlerinin yalnizca tiniversi-
teye baglamanin dogru olmayacag asikirdir. Bununla birlikte tiniversitenin et-
kisinin yiiksek diizeyde gerceklestigi de inkar edilemez.

Bolu Abant Izzet Baysal Universitesi'nin Bolu'nun ekonomik gelisim diizeyi
tizerindeki etkisini degerlendiren Giimiis ve Ko¢(2019), tiniversitenin Bolu'nun
gelisim diizeyini artiracak projelere 6ncelik vererek harekette bulunmasiyla se-
hir halkinin tiniversiteye saglayacaklart destek diizeyini arasinda giiclii bir bagin
var oldugunu ortaya koymakradir. Giimiis vd. (2019), Kocaeli Universitesi'nin
Tiirkiye'nin iktisadi kalkinma seviyesi tizerindeki etkisini {i¢ periyotluk bir dina-
mik oyun teorik model vasitasiyla analiz etmektedir. Toprakei ve Giines (2016),
Munzur Universitesi'nin Tunceli kentinin iktisadi gelisim seviyesi iizerindeki et-

kilerini degerlendirmektedir.

2.Model ve Analiz

Bu calismanin temel amaci, Trakya Universitesi'nin Trakyanin ekonomik kalkinma
diizeyini etkileme diizeyini degerlendirmektir. Bu noktadan hareketle Trak-
yanin iiretim fakedrlerinin sektorler arasindaki paylasim oranlarinin hizmetler

ve sanayi sekedtleri lehine nasil degistigi iltimatom pazarlik oyunu gergevesinde
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degerlendirilmektedir. Bu analizin kurgulanmasinda temel amag, Trakya Univer-
sitesi’nin hizmetler ve sanayi sektdrleri lehine déniisiim dinamiklerini etkileme

diizeyinin agiklanmasidir.

GSYIH, iiretim sonucu elde edilmektedir. Uretim ise iiretim faktorlerinin kul-
lanilmasiyla gergeklestirilmektedir. Diger her ey sabitken tarim sektériiniin
gelisim dinamikleri sahipleri (TSGDS), Trakya'nin tiretim faktorlerinin tarima
ayrilan pay1 arttikea daha yiiksek diizeyde kar elde etmektedirler. Oreki taraftan
ise sanayi ve hizmetler sektdrlerinin sahipleri (SHSGDS), ise Trakya'nin iiretim
fakedrlerinin sanayi ve hizmetler sektdrlerine ayrilan pay: artukea daha yiiksek
diizeyde kar elde etmektedirler.

Trakya'nin iiretim fakedrlerinin tarima ayirilacak payin tarim sektoriiniin gelisim
dinamikleri sahipleri (TSGDS) ile sanayi ve hizmetler sektorlerinin sahipleri
(SHSGDS) arasindaki iiltimatom pazarlik siireciyle belirlendigi varsayilmak-
tadir. Oyuncular, birbirlerine teklif ve karst tekliflerde bulunarak pazarlik yap-
maktadirlar. Ancak iiretimin gecikmesinin maliyetinden &tiirii pazarlik siireci
uzadik¢a zaman maliyeti artmaktadir. Zaman maliyetini ifade eden 1skonto or-
aninin TSGDS agisindan 6565 ve SHSGDS agisindan Sgusans seklinde oldugu

varsayllmakrtadir.

Uretim faktérlerinin ¢ periyodunda tarima aytrilacak payin Yo7 ile gosterildigi
varsayllmakeadir. Uretim fakeorlerinin ¢ periyodunda sanayi ve hizmetler sek-
torlerine ayirilacak payin X.u ile gosterildigi varsayilmaktadir. Bu durumda TS-
GDS’nin su sekilde olacaktir:

Ursgps (xz,]' s Xy )= Xor

Bu durumda SHSGDS'nin faydas: su sekilde olacakur:

Usnsaps (x;,r s X )= Xon

Oyuna SHSGDS nin ilk periyoda iiretim faktorlerinin X1.# payinin sanayi ve hiz-
metler sektdriine ayirilmasini teklif eemektedir’. Bu teklifi SHSGDS kabul ederse
tiretim fakedrlerinin ¥ kadari sanayi ve hizmetler sektoriine ve x,; =1-x,; ka-

dart tarim sekedriine aktarilacakur. Teklifin reddedilmesi durumunda oyun ikinci

3 Kentin gelisim diizeyi ve faktorlerinin etkisinden 6tiirii oyuna SHSGDS'un teklif vermesiyle
baglamaktadir.
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periyoda diisecektir. fkinci periyotta TSGD iiretim faktorlerinin *2,7 payinin tarim
sektdriine ayirilmasini teklif ecmekeedir. Teklifi SHSGDS kabul ederse tiretim fak-
torlerinin ¥2r kadart tarim sektdriine ve X, =1-X,; kadari sanayi ve hizmetler
sektoriine aktarilacakur. Teklifin reddedilmesi durumunda oyun tigiincii periyoda
diisecekir. Ugiincii periyotta SHSGDS {iretim fakeorlerinin X3 payinin sanayi
ve hizmetler scktoriine ayirlmasini teklif etmekeedir. Bu teklifi TSGDS kabul ed-
erse tiretim fakeorlerinin kadari x;, =1-x,,, tarim sektdriine ve X3 kadari san-
ayi ve hizmetler sektoriine akearilacakur. Teklifin reddedilmesi durumunda her
iki oyuncu da sifir fayda diizeyini elde edecektir. Oyun mitkemmel tam bilgili

bir oyundur. Bu durumdan her iki oyuncu da haberdardir®.

Oyun, mitkemmel tam bilgili dinamik bir oyun oldugu icin oyunun dengesi,
geriye dogru ¢ikarsama yontemiyle tespit edilmektedir. Pazarligin tigiincii peri-

yodunda SHSGDS teklif vermektedir.

SHSGDS nin 0<x;, <1 seklinde teklif sunmasi durumunda TSGDS bu teklifi
kabul etmek zorundadir. Ancak teklifin X5 =1 seklinde olmast durumunda TS-
GDS teklifi kabul etmekle reddetmek arasinda kayitsiz kalmaktadir. SHSGDS nin
liglincii periyotta 1’e gok yakin teklifini TSGDS kabul etmek zorundadir. Bu ned-
enle SHSGDS yaklagik olarak Sausans kadar ve TSGDS yaklasik olarak sifir alacak-
tr. Dolayistyla TSGDS nin ikinci periyotta sunacags teklif Syusaps (1=, )2 82005 ve
dolayisiyla 1-%,7 26gseps seklinde olmak zorundadir. Aksi takdirde teklif red-
dedilecektir. Bu durumda da oyun iigiincii periyoda diisecekrir. Ugiincii peri-
yotta TSGDS sifir diizeyinde fayda elde etmektedir. .7 <1—0gusaps kisitt altinda
%37 =1=Ogusans degeri TSGDS ikinci periyottaki optimal teklifidir. Bu nedenle
dengede TSGDS ikinci periyotta (5TSGDS XI*(YSHSGDS) fayda elde edecektir. Bu du-
rumu oyuncular bilmektedirler. Dolayistyla ressamin SHSGDS nin birinci peri-
yottaki teklifinin 1-x,; > (Grsoms 1= Sguscns ) ve dolaysiyla da x;, < 1= (815605 M1~ Suscns )
olmast zorunludur. Aksi takdirde TSGDS, teklifi reddedecek ve oyunda ikinci
periyoda diiilecektir. Dolayisiyla SHSGDS nin faydasini maksimize edecek tek-
lif degeri x,, =1 (815005 NI~ Bsuscns) olacakeur.

4 Oyunun periyot sayisi, oyunun dengesini ve dolayisiyla da oyuncularin alacaklar1 paylar:
dogrudan etkilemektedir. Bu faktérii lehine belirleyebilen oyuncu pazarlik sonucunda daha ¢ok
kar elde edebilmektedir. SHSGDSnin kentin gelisimini etkileyen faktérlerin etkisi itibariyle bu
durumu kendi lehine ve g olarak belirledigi varsayilmaktadir. Oyuna ilk baslayan oyuncu ol-
manin nedeni de bu kapsamda degerlendirilmelidir.
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Alt oyun mitkemmel denge strateji profili su sekilde olacakur:

SHSGDS instratejisi: 1.periyot: teklif: X, = 1= (Grgms M= Guscs ) 2.periyot: ka-
bul CgCI’ l_xz,rscns 2 6SHSGDS (VC dolaylslyla da X5 156D Sl_aSH.SGDS) aksi takdirde

reddeder;3.periyot: teklif: X34 =1

TSGDS ’ninstratejisi:1.periyot kabul eder eger 1-x,, > (Brs00s M= Bsons) (v
dolayistyla da Xy S 1—(5rsous X1‘5syscus )), aksi takdirde reddeder; 2.periyot: teklif:
%01 =1=8gisans 3 3.periyot kabul eder eger 1=, >0 (ve dolayisiyla da X <1,
kayitsiz kalir egerl X3 =0 (ve dolayisiyla da¥s.# =1), aksi takdirde reddeder.

Sonuglanan strateji proﬁli X I*,H =1- (5SHSGDS Xl -0 TSGDS ) ve 1- Xy 2 (5 TSGDS Xl - 5SHSGDS )

(ve dolayisiyla da ¥, < 1= (6 15005 N1~ Sisms )) pazarlik anlagmasini veren alt oyun

miikemmel dengedir.

3.Sonug ve Bulgularin Degerlendirilmesi

Bu calismanin temel amaci, Trakya Universitesi'nin Trakyanin ekonomik kalkinma
diizeyini etkileme diizeyini degerlendirmektir. Bu noktadan hareketle Trakyanin
tiretim faktorlerinin sektorler arasindaki paylasim oranlarinin hizmetler ve sanayi
sekedrleri lehine nasil degistigi tiltimatom pazarlik oyunu cercevesinde degerlendi-
rilmektedir. Bu analizin kurgulanmasinda temel amag, Trakya Universitesi’nin
hizmetler ve sanayi sektdrleri lehine doniisiim dinamiklerini etkileme diizeyinin
actklanmasidir. Oyunda pazarlik anlagmasini veren alt oyun miikemmel den-
geyi etkileyen faktdrler, oyuncularin zaman maliyetleri, oyunun siirdiigii periyot
sayist ve ilk teklifin hangi oyuncu tarafindan verildigi gibi etmenlerdir. Dikkat
edilecegi iizere oyuncular arasindaki etkilesimde oyuncularin her biri agisindan
avantaj ve dezavantaj olusturan biitiin faktorler dengeyi etkilemektedir. Univer-
siteler, yetistirdikleri vasifli isgiicii ve uygulamaya gecirdikleri kentsel gelisim
projeleri gibi etmenlerle dengeyi etkileyebilmektedirler. Burada dikkat edilm-
esi gereken iki temel nokta bulunmaktadir. Birincisi, tiniversitelerin yalnizca bir
tarafa destek verecek sekilde rol oynamamalary; aksine her iki tarafin da gelisme-
sini saglamalaridir. Ancak 6zellikle de sektorler arasindaki girdi-cikti analizi dik-
kate alindiginda her bir sekedr 6teki sekedtlerin gelisimini etkilemektedir. Diger
bir deyisle, sanayi ve hizmetler sektdriiniin gelismesi tarim sekedriiniin gelisme
diizeyini ve tarim sektoriiniin gelisim diizeyi ise sanayi ve hizmetler sektoriiniin
gelisme diizeyini etkilemekredir. Ikincisi ise dengeyi sadece iiniversitelerin faali-
yetleri etkilemedigi geregidir. Ozellikle de Trakya Ekonomisi agisindan durum
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degerlendirildiginde Istanbul’a yakin olmak gibi gok onemli 6teki faktorlerin

de dengeyi epeyce etkiledikleri anlagilmaktadir. Ancak tiniversitenin denge {ize-

rindeki etkisinin de dikkate alinmast gerekmektedir. Bu etki ihmal edilemeye-

cek derecede yiiksektir.

Sekil 1: Trakya'nin Yapisal Doniisiimii-Ug Periyotluk Ultimatom Pazarlk Oyunu
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THE HISTORY OF INDUSTRIAL
RELATIONS AND THE
EMERGENCE OF LABOUR UNIONS
/ ENDUSTRI ILISKILERININ
TARIHSEL SURECI VE
SENDIKALARIN ORTAYA CIKISI

Derya Demirdizen Cevik', M. Emin Cayci®

Abstract:

Although the changes in industrial relations started long before the Industrial Revo-
lution, the important transformation was experienced in Europe in the XVIII cen-
tury. In this century, the structures of the feudal period in continental Europe, espe-
cially Britain, began to lose their influence over time. The privileged position of the
artisans’ guilds, which were the important production and trade organizations of a
period, was shaken, and the factories with a high number of employees turned into
the main centers of production. The masters and journeymen of the guilds were the
Jirst workers of these factories. Low wages and poor working conditions triggered the
process of seeking workers’ rights, resulting in unions. Since the first phase of the In-
dustrial Revolution occurred in England, the first trade union struggles were seen here.

This study that is based on literature review mainly focuses on two issues; in the first

part, the transformation of the guilds in England and the unionization process and
the establishment date of the unions in the USA, France and Germany will be dis-
cussed. In the second part, labor movements and trade unions from the Ottoman to
the Republic will be given place. The role of the guilds in labor relations, the first la-
bor movements in the Ottoman Empire and the union struggles of the early Repub-
lican period are the main focus.

Key Words: Industrial Relations, Labour Unions, Labour Rigths, Labour Law

1 Kocaeli University
2 Kocaeli University
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1.Giris

Tarihte is boliimiiniin degisimi, yeni sinuflarin ve iligki bicimlerinin ortaya ¢ik-
masina yol agmigtir. Ozellikle, modern diinya olarak da adlandirilan Bati top-
lumunda topraktan bagimsiz bir isci sinifinin ortaya ¢ikmasi tarihte iktisadi ve
siyasi anlamda bir déniim nokrast olmustur. Isci sinifinin ortaya ¢ikis kosullari-
nin anlagilmasi cografi kesifler, feodal sistemin ¢oziilmesi ve sanayi devrimi gibi

birbirini izleyen gelismelerin tarugilmastyla derinlik kazanacakur.

Avrupa’yt Sanayi Devrimi’ne getiren siiregte, cografi kesiflerin etkisiyle siyasi, eko-
nomik ve toplumsal anlamda temeli topraga dayali 6rgiitlenmis olan feodal siste-
min ¢dziilmesinin payr olmustur. Feodal sistem, toprak sahipleri (krallar, soylu-
lar, din adamlari, govalyeler) ve onlarin himayesine aldiklari, topragin her tiirlii
ckilip bigilmesinden sorumlu tutulan kéylillerden (serfler) olusan hiyerarsik bir
toplumsal yapiya dayanir. Orta ¢ag boyunca devam eden bu sistemde toplum en
alttan tiste dogru korunan ve koruyan (vassal- siizeren) iligkisiyle mali ve askeri
yiikiimliiliiklerle donaulmisti. Huberman, bu diizenin kélelikten farkini serflerin
topraktan ve ailelerinden bagimsiz alinip satilamamastyla agiklar (1995:15-16).
Ancak, insanlarin tiim emeklerini hayatta kalmalari kargiliginda himayesinde bu-

lunduklar: senyérlere vakfetmeleri kolelikten gok da farkls bir diizene isaret etmez.

XV. yiizyildan itibaren cografi kesiflerin baslamasi, tarimsal doniisiimiin gergek-
lesmesinde rol oynar. XIV. yiizyila gelindiginde Ingiltere niifusunun biiyiik kismi
kendi topraklarini isleyen kéyliilerden olusur (Marx, 2004: 615). Tarimsal {ire-
time dayali feodal sistem zaman icinde yiinlii dokuma sekedriindeki gelismelerle
déniismeye baslar. Yiin fiyatlarindaki artis feodal beyleri koyun beslemeye yon-
lendirir. Béylece ortak tarim alanlari meralara doniisiir ve koyliilerin bir kismi
koyleri terk etmeye baglar. Zaman ilerledikge dokuma, demircilik, ¢omlekeilik
gibi zanaatlar da tarim disinda ge¢im araglart olmaya baglar, kéyliilerin bir kismi1
da bu islere ydnelir (Zubritski-Mitropolski-Kerov, 1997: 169). Zanaatkarlarin
tirettikleri mallar bir ticaret iiriinii olarak piyasada satilmaya baslayinca koylerde
yeterli pazar bulamayanlar go¢ etmek durumunda kalirlar. Kentlere gelen zana-

atkarlar zamanla bir araya gelerek lonca denen orgiitleri ortaya ¢ikarir.

Baslangicta dayanisma amaciyla kurulan loncalar ilerleyen dénemde iiretilen
triinlerin niteligini, aguligini, bicimini belitleyen bir yetkinlige erisir (Brizon,
1977: 31). Loncalar genel olarak usta, kalfa ve ¢iraklardan olusan ticlii bir si-
niflandirmaya sahiptir. Ustalar isveren konumunda olduklar: icin ayricaliklt bir
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konumdaydi ve kalfalar da tirettigi tiriinlerin kalitesinin lonca tarafindan onay-
lanmasi sartiyla bir tist mertebeye, ustaliga gecebilmekteydi. Kalfaliktan ustaliga
geciste yasanan olumsuzluklar —usta yakinlarinin kayirilmasi gibi- siirekli bir
kalfalar sinifinin ortaya ¢ikmasini sagladi. Boylece kalfalar bir araya gelip daya-
nigsma dernekleri kurarak bir hak arama siireci baslatmiglard: (Zubritski-Mitro-
polski-Kerov, 1997: 178).

Crrakliksa emekeiligin ilk adimi sayilirdi. Ustayla cirak arasinda bir sozlesme
imzalanir ve kargilikli yiikiimliiliikler kabul edilirdi. Ciraklarin zanaata girerken
para 6deyip 6demeyecegi loncadan loncaya degisirdi. Ciraklar sézlesme sartlarini
yerine getirdikleri zaman ¢ikis belgesi alarak kalfaliga gegebilirdi (Brizon, 1977:
42). ingilterc’dc loncalarin ve kalfalarin kurduklar: derneklerin, sendikalarin ilk
ornekleri oldugu ydniinde iddialar bulunsa da Sidney ve Beatrice Webb bu yap:-
larin sendika olarak kabul edilemeyecegini savunmustur (Webb ve Webb, 1920:
17-26). Bu tartismalar bir yana Sanayi Devrimi sonrasi ortaya ¢ikacak olan isci

sintfinin ilk temsilcilerini bu loncalarin tyeleri olusturacakur.

Literatiir arastirmasina dayali bu calismada temel olarak iki konuya odaklanil-
mustir. [k olarak, Ingilteredeki loncalarin déniisiimii ve sendikalasma siireciyle
ABD, Fransa ve Almanyadaki sendikalarin kurulus tarihi mercek altina alina-
caktir. Buradan hareketle ikinci béliimde de Osmanlidan Cumbhuriyet’e isci ha-
reketleri ve sendikalara yer verilecektir. Loncalarin caligma iliskilerindeki rolii,
Osmanlidaki ilk isci hareketleri ve erken Cumhuriyet dénemi sendikal miicade-

leleri ana odak noktasini olusturmaktadir.

2. Sanayi Devrimi

Avrupada 18. yiizyilda Sanayi Devrimi ile ortaya ¢ikaran gelismelerin hayli uzun
ve zorlu bir seriiveni olmustur. Avrupali tiiccarlar teknik imkanlarin yetersizligi
nedeniyle uzun siire deniz agurt ticarette yetersiz kalmis, daha ¢ok kiyilara yakin
ticari faaliyetler yapmuglardir. Ancak XV. yiizyil sonrasinda gemicilik alaninda
6nemli ilerleme kaydedilmis, saglam gemiler insa edilip pusula kullanilmaya bas-
layinca tiiccarlar Avrupadan uzak bélgelere ulasmaya baglamislardir. Bu da on-
lara &zellikle Cin ve Hindistandan gelen ipek ve baharata aracisiz ulasma im-
kini vermigtir. Boylece ticaret yoluyla biiyiik kazanclar elde etmislerdir (Tanilli,
2010: 71). Gemiciler tarafindan yiiriitiilen bu yeni ticari gii¢ Portekiz ve Ispan-

yanin elindeydi. Iki devlet bu giigleri sayesinde Amerika ve Afrika kitalarindaki
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Snemli bélgeleri kontrol altina almuglardi. Bu gelismeler biiyiik miktarda kiymetli
madenin Avrupa’ya akmasini da saglamis, XV. ve XV1. yiizyilda Ispanya ve Por-
tekizin mutlak iistiinliigiiyle gegmis ancak XVII. ve XVIII. yiizyilda bu istiin-
lik Hollanda, Fransa ve Ingiltere’nin eline gegmisti. XIX. yiizyila gelindiginde
ise deniz ticaretinde durum biiyiik oranda degismis, Ingiltere bariz bir tistiinlitk

elde etmisti (Sander, 2003: 96-97).

Denizastri ulagim ve kitalararast ticaretin gelismesi ticaret mallarinin ¢esitlenme-
sini saglamus, kesfedilen yerlerden getirilen ve daha énce Avrupada bilinmeyen
tiitiin, kakao, hali, porselen gibi iiriinler uluslararast ticaretin siradan mallarina
déniigmiistiir. Uluslararas: ticaret isgiiciine olan talebi arttirmus, bu da insanlik
tarihinin utanct haline gelen kéleligi ortaya ¢ikarmustr. Ornegin Amerika kita-
sinda bulunan madenlerde calisacak yeterli insan olmadigindan Afrika yerli halk-
lart kole isglicii olarak bu madenlerde kullanilmigtir. Béylece koleler de dahil her
sey ticaretin ve zenginlesmenin bir aract haline déniigmiistiir (Tanilli, 2010: 76).

Ticaretin uluslararast alana yayilmas ve degerli madenlerin Avrupada birikmesi
merkantilizm anlayisinin dogmasina sebep olmustur. Bu anlayisa gre bir tilkenin
zenginligi o tilkedeki altun ve giimiis gibi madenlerin mikeari ile 8l¢iiliir. Bunu da
saglamak ticaret ile miimkiindiir. Bu gelismelerin sonucunda bagta Ingiltere ol-

mak {izere Avrupa kentlerinde ticaret burjuvazisi 6n plana ¢ikmaya baglayacakur.

Yeni ticaret anlayist liman kentlerini 6nemli merkezlere déniistiirmiis, bu da
kentleri gd¢ agisindan cazibeli hale getirmistir. Artan kent niifusu ihtiyaglart da
artrmis, bu ihtiyaclar daha fazla tiretim yapmay1 zorunlu kilmistir. Geleneksel
tiretimin kentlerdeki ihtiyaclari kargilayamamasi tiretimde farkli araysglar: tetikle-
mistir. Yeni ihtiyaclar yeni iiretim bicimlerini ortaya ¢tkarmustir. Tiiccarlarin ham-
maddeyi getirip lonca disinda calisanlara (ev sanayisi) vermesi ve ticret karsiligi
tiriin almasi loncalarin devre dist kalmastyla sonuglanan yeni iligkileri baslatmus-
tr (Lordoglu-Ozkaplan, 2018: 21). Mevcut {iretimin ihtiyaci kargilayamamast
sonrasinda makinelesmenin artmast ile el emeginin yerini makine ile tiretim al-
mustir. Makinelesmenin artmasi geleneksel tiretim ¢aginin ortaya ¢ikardigs lonca

sistemini ortadan kaldiracak siireci baslatacaktir.

Merkantilizmle birlikte etkinligini artiran ticaret zaman icinde topraga dayanan
feodalizmin etkinligini sarsmaya baslamistir. Ozellikle dokuma iiretimindeki
teknolojik gelismeler Sanayi Devrimi’ni hizlandirmis ve tiretim iligkilerinde bi-
yiik degisimleri gerceklestirmistir. Ingiltere, cografi kesiflerden sonra Avrupada
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biriken sermayeyi en iyi kullanan iilke olmus, bunun bir sonucu olarak Sanayi
Devrimi ilk olarak burada baglamistir. Dokuma sanayindeki gelismeler makine-
lesmede etkili olmus, 1764’te Standhillde James Hargreaves'in yapugt tek isci
tarafindan kontrol edilebilen 16 igneli iplik egirme makinesi 6nemli bir gelisme
saglamistir (Engels, 2013: 46). XVIIL. yiizyilin son ¢eyreginde Hargreaves'in ag-
ugt yolda baska pek cok gelisme yasanmisur. Richard Arkwright'in icadi olan
egirici ¢ikrik ve tarama makinesi sonrasinda Samuel Cromton’un ortaya cikar-
dig1 iplik makinesi pamuk egirme isinde fabrika sisteminin en gecerli yontemi
olacaktir. James Watt'in icat ettigi buhar makinesi ise iiretim kapasitesi acisin-
dan 6nemli bir esigin gecilmesini saglamustir (Engels, 2013: 48).

Sanayilesme iktisadi hayatla birlikte toplumsal hayat iizerinde biiyiik degisim-
lere yol agmustir. Yeni dénemle birlikte kiiciik atdlyelerin yerini fabrikalar al-
mis, fabrikalar etrafinda genisleyen kentlere dogru gé¢ baslamustir. Degisen de-
mografi aynt zamanda feodal sistemi de asindirmus, kdyler kentlerin egemenligi
aluna girmistir (Marx-Engels, 2003: 15). Fabrikalarda calismak tizere kentlere
gelen insanlar isgiicli agisindan bir artigt tetiklemistir. Boylece makine kullani-
minda uzmanliga ihtiya¢ duyulmadigindan iicretlerde diisiise yol agmustir. Dii-
siik ticretler gecim sitkintisina sebep olmus ve emekgiler zor durumda kalmus-
ur. Yasadiklart olumsuzluklart makinelere baglayan isciler tepkilerini makinelere
yoneltmistir. Arkwright'in fabrikalarindaki makineler de bu tepkilerden nasibini
almugur. Isciler makineleri pargalayarak fabrikayt dagitmiglardir. Ingiltere disin-
daki iilkelerde de yasanan bu makine kirma hareketi Luddizm olarak adlandiril-
mistir. Bu adin makine kirma eylemini ilk gerceklestiren Ludd isimli bir isciden
geldigi iddia edilmektedir (Zubritski-Mstropolski-Kerov, 1975: 89). Bu eylem-
ler sonrasinda Ingiliz parlamentosu makinelere zarar verilmesini onleyici bir ya-
say1 yliriirliige koymustur (Demircioglu, 1987: 62).

2.1. Iggilerin Yasam Kosullar1

Niifus artist ve makinelesmenin neden oldugu diisiik ticretler emekgilerin ya-
samlarint olumsuz yonde etkilemistir. Bu nedenle tiim aile iiyeleri ¢alismak zo-
runda kalmistir. Makinelesmeyle birlikte kas giiciine olan ihtiya¢ azalmis, bu da
kadin ve ¢ocuklarin calisma hayatina daha fazla dahil olmasiyla sonuglanmistir.
Daha diisiik ticretlere calistirilan kadin ve ¢ocuklar sermaye sinifinin daha fazla
ilgisini cekmeye baglamugtir (Marx, 2004: 344). Bunun bir yansimast olarak Sa-
nayi Devrimi’nin yasandigy iilkelerde kadin isci sayist hizla yiikselmistir. Kadin
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emekgi sayisinda yasanan artista ddenen icretin erkeklere oranla neredeyse yari
yartya daha az olmast etkili olmustur (Brizon, 1977: 459). Kadinlarin yani sira
cocuk emeginde de yogun bir artis olmustur. Cocuklar Sanayi Devrimi 6nce-
sinde de ¢aligma hayatinin icindeydiler. Tarim ve ev ici iiretimde ¢ocuk emeginin
etkisi dnemliydi. Ancak cocuklar bu islerde araliklarla calistyorlard: ve ailelerinin
gdzetimi alundaydilar. Fakat fabrika sistemiyle birlikte haftada 6 giin ve giinliik
kesintisiz galigma sartlar1 cocuklart oyun ve eglenceden kopariyordu (Thomp-
son, 2015: 410). Cocuk emeginin artisinin nedenleri hem diisiik ticret almalart

hem de ailelerin gocuklarini mecburen ¢alistirmalarindan kaynaklanmakeayd:.

Calisma sartlarinin aguligi 1802'de Ingilterede cocuk igcilerle ilgili bir yasanin
kabul edilmesi ile sonuglanmustir. Yasaya gore cocuklarin aksam 9 sabah 6 arast
calistrilmalart yasaklanmis, ayrica giinliik calisma siireleri 12 saatle sinirlandi-
rilmisur (Brizon, 1977: 471). Diizenleme ile ¢ocuklarin calisma siirelerine ge-
tirilen kisitlama yasa éncesinin ne derece agir kosullar icerdigi ile ilgili dnemli
ipuglart vermektedir. Bu diizenlemeye ragmen sanayicilerin yasaya uyduklart da

pek sdylenemez.

Sanayilesme ile artan fabrikalarda calisan iscilerin tek sorunu caligma siireleri
ve ticret somiiriisii ile sinirlt kalmamistir. Calisma umuduyla kentlere go¢ eden
emekei kitleler ayni zamanda oldukea kotii ve sagliksiz kosullarda barinmak zo-
runda kalmustir. Niifusu 1801'de 35.000 olan, 1841'de 353.000’¢ yiikselen Man-
chesterda, (Huberman, 1995: 204) yine kémiir ve demir merkezi olan Newcast-
leda emekgiler havasiz, tek odali, ¢ikmaz sokaklarin bulundugu giines almayan
nemli evlerde yasgamak zorunda kalmustir. Temiz suya ulagmada yasanan sorun-
lar ve bunun bir sonucu olarak temiz tuvaletlerin olmayst yiiziinden insanlar
hastaliklarla bas basa kalmustr (Marx, 2004: 569). Londrada verem, tifiis gibi
hastaliklar cogunlukla kente gocle gelen yoksul emekgilerin mahallelerinde go-
rillmesi kotii yasam kogullarinin bir sonucu olarak ortaya ¢tkmisur. Yeterli ve
diizenli beslenemiyor olmak bir diger énemli sorundu ve &zellikle bu ailelerin
cocuklar1 bu durumdan etkileniyor ve ciddi saglik sorunlari yasiyorlardr (En-
gels, 2013: 123-126).

Sonug olarak Sanayi Devrimi sonrasi fabrikalarla birlikte biiytiyen sehirler tas-
rada yasayan toplum kesimlerinin ilgisini gekiyordu. Daha iyi bir is bulmak,
daha iyi bir yasam standardina kavusmak icin sehirlere gelen iscilerin bas etmek

zorunda olduklar: birbirinden farkli ancak baglantili sorunlar vardi. Kugkusuz
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diisiik ticretler, uzun galisma siireleri, yoksulluk ve hastaliklar iscilerin yasadik-
lart sorunlarin en bagta gelenleri olarak 6ne ¢ikiyordu. Iscilerin yasadiklari bu so-
runlar, Sanayi Devrimi sonrast isci sinifinin miicadelesinin sekillenmesinde bii-
yiik bir etkiye sahip olmustur.

2.2. Hak Miicadeleleri ve Sendikalarin Kurulmasi

Sanayi Devrimi'ni baslatan gelismeler ilk olarak Ingilterede ortaya ¢tkmis, bun-
dan dolay1 kapitalist iiretim iligkileri de 6ncelikle burada geligmistir. Ingiltere bu
nedenle ilk isci orgiitlenmelerinin ve sendikalarin ortaya cikug tilke olmustur.
Isci orgiitlenmeleri ve sendikalasmanin gelismesinde loncalar déneminde kalfa-
larin kurdugu dayanigma derneklerinin 6nemli bir etkisi olmustur. Bu gecis ilis-
kisi nedeniyle Ingilteredeki ilk siyasi ig¢i 6rgiitiiniin ne zaman ve nerede kuruldu-
guna yonelik farkls goriisler ileri siiriilmiistiir. Bu agidan ele alindiginda Londra
Yazisma Dernegi’nin ilk siyasi 6rgiitlenme olduguna déniik genel bir kani vardir.
Ancak E.P. Thompson (2015: 52) aksi bir goriis ileri siirerek, benzer derneklerin
Ingiltere’nin farkli kentlerinde daha 6nceden kuruldugunu belirtir ve bu diisiin-
cenin tartigilmasi gerektigini savunur. Bununla birlikte Londra Yazisma Derne-
gi’nin kurucusu Thomas Hardy nin efsanelesmis bir miicadele adami olmast der-
negin admnin isci sinifi tarthinde 6n plana ¢tkmasint saglamustir.

Ingiltere’nin pek gok sehrinde kurulan is¢i drgiitleri zaman igerisinde giiglerini
artrmugtir. Iscilerin 1795%e Fransa ile yapilan savast protesto ederek I11. George
ve Bagbakan Pitt’e karsi Londrada diizenledikleri gdsteriler rahatsizlik yaratmistir.
Bu gelismelerin yansimast olarak 1800'de Combination Act (Birlesme Yasasi) ¢i-
karilmis ve sendikal érgiitlenmeler yasaklanmigtir (Abendroth, 1972: 12-13). Sa-
vag karsitt hareketleri bastirmak icin reform yanlilarinin talepleri topluma Fran-
stz ajanlig1 olarak yansiularak psikolojik bir istiinliik elde edilmeye caligimistir.

Isci orgtitlenmelerine karst atilan adimlar Ingiltere ile sinirlt kalmamis, Fransada
da benzer gekilde birliklerin kurulmast yasaklanmigtir (Huberman, 1995: 216).
1831 yilinda isgiler Lyon'da ticretlerinin artirilmast icin gosteriler diizenlemis ve
asker tarafindan iscilere miidahale edilmistir. 1833’te de Pariste benzer olaylar
olunca hiikiimet isci 6rgiitlenmelerini yasaklayan bir yasa ¢ikartmigtir (Zubrits-
ki-Mstropolski-Kerov, 1975: 92).

Yasaklara ragmen isciler gizli veya acik drgiitlenmeye, miicadele etmeye devam
etmiglerdir. 1816'da Nottingham'da ¢orap isileri eylem yaparak makineleri tahrip
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etmis (Demircioglu, 1987: 63), yine Stockportda birlik kurmaya calisan sapkaci-
lara ikiger yil hapis cezast verilmigtir (Huberman, 1995: 216). Isci 6rgiitlenmele-
rine karst Ingiliz hitkiimeti tarafindan aulan bu adimlara ragmen 1824’e Ingil-
ter¢de birlesme yasaklari kaldirilmis ve 1825’ten itibaren de sendikalagma siireci
hizlanmistir (Abendroth, 1972: 15). Ingilteredekine benzer bir siireg Fransada is-
lemis, orada da isgilerin eylemlerine kargt sert énlemler alinmigur. Ornegin 1825-
1847 yillart arasinda yapilan grevler sonucunda 7000'den fazla kisi suglanmig ve
iscilere gesitli cezalar verilmistir (Brizon, 1977: 517). Ancak Ingiltere gibi Fran-
sada da zorlu miicadelelerin ardindan sonug alinmis ve 1884 yilinda yasal ola-
rak sendikalarin kurulmasina izin verilmistir (Tokol, 2017: 23).

XIX. yiizyil Batt Avrupa’sinda iscilerin miicadelesiyle baslayan hak arama siireci
zaman i¢inde daha koklii degisimleri tetiklemistir. Feodal cagin diizeni izerin-
den sekillenen siyasal mekanizmalar isci hareketleri ve sonrasinda siyasal ¢ikarla-
rint korumak {izere devreye giren burjuvalarin talepleriyle ortiisiince biiyiik de-
gisimlerin 6nii agilmustir. Se¢im sistemleri biiyiik oranda aristokratlar ve toprak
sahiplerine gore diizenlenmistir. Se¢imlerde niifusa gore oranlama degil arazi bol-
geleri esasina gore degerlendirme yapildigi icin mecliste aristokratlar ve toprak sa-
hipleri gogunluktaydi. Feodallerin etkin oldugu bu yap1 burjuvay: da isci sinifini
da memnun etmiyordu (Zubritski-Mstropolski-Kerov, 1975: 88). Oy kullanma-
nin belirli sartlara baglanmis olmast ve bu hakkin belirli kisilere verilmesine kars
burjuvalarin baslatugs miicadeleye iscilerin de destek vermesi ile siyasal degisimin
6nii agllmistr. Burjuvalarin verdikleri miicadele sonug vermis ve 1832'de yapilan

diizenleme ile segme hakki biiyiik gelir sahibi herkese taninmistr.

Burjuvalarin miicadelesi sonucu agilan yol daha sonra isciler tarafindan da takip
edilmistir. 1836'da Londra Isci Dernegi kurulmustur. Dernegin gabalariyla bir
bildiri (People’s Charter) yayinlanarak oy hakk: her erkek i¢in istenmistir. Da-
hast Avam Kamarast'na segilenlere maas verilmesi, her yil se¢imin yenilenmesi,
adaylardan miilk sahibi olma sart istenmemesi, kapali zarf oylamasi, esit secim
boélgeleri olusturulmasi gibi pek ¢ok talepte bulunulmustur (Huberman, 1995:
213). Chartist Hareket olarak adlandirilan bu miicadele pek ¢ok mitingle biiyii-
mis, ilerleyen yillarda elde edilecek haklar icin bir éncii rol Gistlenmistir. Zaman
icerisinde sendika ve iiye sayilarinda belirgin artis olmus ve isciler verilen miica-
deleler sonucunda pek ok hak elde etmistir. Ayr1 ayr drgiitlenen isci sendikalart
1868 yilinda bir araya gelmis, 34 sendika temsilcisinin olusturdugu Sendikalar
Kongresi (Trade Union Congress) birlik olarak ortaya ¢ikmistir (Demircioglu,
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1987: 66). XIX. ylizyilin sonunda Sendikalar Kongresi catisi altinda 6rgiitlenen

isci sayst bir milyonu gegmistir.

Isgilerin verdikleri miicadeleler baska Avrupa iilkelerinde de basarili sonuglar {iret-
migtir. Fransada verilen miicadelelerin bir sonucu olarak 1884 yilinda énceden
bildirmek kosuluyla sendika kurulmas: éniindeki engeller kaldirilmistr. Ayrica
1901 yilinda daha liberal bir yasa ile sendikalarin 6rgiitlenmesi kolaylastirilmig-
tir. Yine Emek Borsalar’'nin kurulmas ile isciler arasindaki dayanisma da arta-
caktir (Brizon, 1977: 506). Almanyada da 19. yiizyilin sonunda sendikalar huzli
bir gelisme gdstermistir. 1892'de 300.000 olan sendikal sayist 1899'da 600.000
olmugtur. 1912 yilina gelindiginde bu say1 2,5 milyona ulagmistir (Abendroth,
1972: 43).

Bat1 Avrupada oldugu gibi ABD'de iscilerin verdikleri miicadeleler sonug vermis,
zamanla sendikali isci sayisinda onemli artis olmustur. 1836 yilina gelindiginde
ABDdeki sendikali is¢i sayist 300.000’e ulasmistir. Bu olumlu tablo 1837de
baglayan ve 13 yil siiren ekonomik krizle degismis, krizin etkisi ile sendikal fa-
aliyetler neredeyse durma noktasina gelmistir. 1850’lerde yeniden baslayan to-
parlanma siireci ile sendikalar yeniden hesaba katlmasi gereken bir gii¢ haline
gelmistir. Sendikalilarin sayst 200.000 seviyesini gecmisken 1873 yilinda bagla-
yan ekonomik krizle sendikalar bir kez daha darbe almis, yerel sendikalarin pek
cogu kapanmustir. Sendikal faaliyetlerin sekteye ugramasinda tek neden krizler
olmamis, ayni zamanda igverenler de siireci engellemek icin ¢aba sarf etmistir.
Bu cabanin bir él¢iide basarili oldugu da soylenebilir. 1878'de sendikalarin iiye
sayisinin 50.000’e kadar diismiis olmast bu ¢abanin bir dl¢iide basarili oldugu-
nun kaniti niteligindedir (Sloane ve Witney, 1991: 53-56). Ancak karsi cabalar
ile tiye sayilar1 diigen sendikalar zaman icinde toparlanarak yeniden etkili hale
gelmistir. Verilen miicadelelerin sonucunda sendikalara tiye isci sayist 1904 y1-
linda 2 milyona ulagmustir. 19. yiizyilin ikinci yarisinda kurulan ve bugiin hala
varligint siirdiiren iig isci rgiitii vardir: Knights of Labor, Amerikan Federation
of Labor (Samuel Gompers yonetiminde) ve Industrial Workers of the World
(Meany, 1980: 32-33). Bu sendikalar ABD sendikacilik tarihinin olugmasina bii-
yiik katkida bulunmuglardir. ABD sendika tarihinin olugmasinda iilkedeki demir-
yollarinin biiyiik etkisi olmustur. Demiryollart bir yandan iletisim siirecini gelis-
tirirken, diger yandan emek hareketliliginde belirleyici bir etkiye sahip olmustur.
[letisim kolayligi ve emek hareketliligi yerel sendikalar ile ulusal sendikalar arast
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iliskiyi gelistirmis, yerel sendikalarin ulusal sendikalarla birlesmesinin yolunu ag-
mugtir (Allen ve Keaveny, 1988: 35).

XX. yiizyil, I. Diinya Savast ve 1929 Diinya Ekonomik Bunalimi gibi gelismeler
nedeniyle olumsuz baslamis, farkl: iilkelerde isciler aleyhinde pek ¢ok gelisme ol-
mustur. Almanya, Italya, Portekiz ve Ispanya gibi iilkelerdeki fasist rejimler basta
olmak iizere otoriter yonetimler bu olumsuzluklarin temel nedeni olmuslardir.

Isi haklarinin gelisimi uzun siiren miicadeleler sonucunda elde ediliyordu. Zor
bir miicadele sonucunda elde edilen haklar yonetimler tarafindan her firsatta
geri alinmak isteniyordu. Olagan iistii durumlar iilke ydnetimleri tarafindan
isci haklarinin kisitlanmast yoniinde kullaniliyordu. Ornegin ABD’l isverenler
L. Diinya Savast esnasinda calisanlara Sar1 Képek Anlasmasi (Yellow Dog Cont-
ract) adiyla bir sdzlesme imzalatiyorlardi. Sézlesme ile isci herhangi bir sendi-
kaya tiye olmayacagini belirtiyor, aksi durumda isten atlmay1 kabul etmis olu-
yordu. Bu tip sdzlesmeler uzun siire devam etmis ancak 1932'de yasaklanmustir

(Mills, 1989: 102-107).

Is¢i haklarina yonelik kisitlayict hitkiimlerin uygulanmaya calisildigi donemlerde
de isciler miicadeleye devam etmis ve pek ¢ok dnemli kazanim elde edilmistir.
L. Diinya Savast'ndan sonra, 1919'da toplanan Versay Baris Konferans’'nda isci
haklar: ile ilgili bir adim atilarak, International Labour Organization (Uluslara-
rast Calisma Orgiitii) kurulmugtur. ILO’nun kurulusunda ABD sendikaciligi-
nin énemli ismi Samuel Gompers'in ve AFLnin pay: biiyiiktiir. Versay'da isciler
lehine olacak bir diger adim Is¢i Haklar1 Bildirgesi'nin okunmast olacakur. Bil-
dirge ile herkese sendikal érgiitlenme hakk: taninmasi, yeterli yasam diizeni icim
uygun iicret 6denmesi, giinliik 8 saat ¢alisma siiresi, cocuk yasta isci calistirilma-
masi gibi maddeler siralanmistir (Kerr, Dunlop, Harbison ve Myers, 1980: 508).

Sanayi Devrimi sonrast basta Bati Avrupa ve ABD olmak iizere isci haklarinin
uzun ve zotlu bir miicadele tarihi vardir. Tiim bu siire¢ boyunca isciler ile yo-
netimler ve igverenler arasinda hak iizerinden getin bir miicadele yasanmus, ola-
ganiistii dénemler ve gelismeler isci haklarinda geriye gidis icin kullanidmustir.
Ancak isciler de 6rgiitlii olduklart kurumlar araciligryla siirekli miicadele ederek
hak arayiglarint hep bir adim 6ne tasimaya gayret etmislerdir. Verilen miicadele,
II. Dinya Savasi sonrasinda is¢i haklarindaki ilerlemeyi saglamis, Keynesyen po-
litikalar ve sosyal devlet anlayist sendikalarin bir bakima altin ¢agini yasamasini
saglamisur. 1917'de Carlik Rusya’sinin yikilmast ve yerine Bolseviklerin gelmesi
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isci haklari iizerinde 6nemli bir etkiye yol agmistir. Oyle ki Sosyalizmin artan et-
kisi Soguk Savas déneminde is¢i sinifinin lehine olmus, iscilerin sosyalizme y6-

nelme ihtimali nedeniyle sosyal politika uygulamalar: artirilmigtir.

3. Osmanli Devleti’nde Sanayilesme ve Is¢ci Hareketleri

Tarimsal tiretime dayali Osmanli ekonomik sistemi Baudaki sanayilesme siire-
cini daha yavas ve ge¢ yasamast sonucu dogurmustur. Ancak Sanayi Devrimi 6n-
cesi Bat Avrupa'nin ekonomik diizeninde etkili olan lonca sistemine benzeyen
esnaf orgiitlenmesi Osmanli Devleti’nde de bulunmaktaydi. Dahasi Anadoluda
cesitli meslek ustalarinin bir araya gelerek olusturduklart esnaf érgiitlerinin tari-
hini Osmanli 6ncesine kadar dayandirmak miimkiindiir. Lonca sisteminin bir
parcast olan ciraklik ve kalfalik uygulamalarinda da Avrupa’yla benzerlikler bul-
mak miimkiindiir. Benzerlikler kadar Osmanliya has yerellikler de vardir; drne-
gin Avrupadakilerin aksine Osmanl: kalfalari drgiitlenmelerin icine girmemis-

lerdir (Faroghi, 2004: 709).

XIX. yiizyil Osmanli icin biitiinliiklii bir degisime sahne olmustur. Genel degisim
dalgasi el emegine dayali Osmanli {iretimi sistemine de yansimistr. 1838 Balta-
limani Anlagmast ve sonrasinda ilan edilen Tanzimat Fermani bu alanda kritik
gelismelerin 6niinii agmustir. Bu gelismeler ile Osmanli Devleti'nde liberal eko-
nomiye gecis baglamis, yabanct sermaye yaurimlart artmugtir. Bunun Osmanli
klasik iiretim sistemine etkisi kisa zamanda kendini gostermistir. Avrupadan ge-
len sanayi tiriinlerinin bollugu lonca {iretiminde gerilemeye yol agmustr. Ancak
lonca iiretimindeki bu gerileme imalatin genelinde pek goriilmez. Ciinkii ima-
lat igleri lonca dist kisilere ge¢mistir ve sehirlerde lonca tiyesi olmayan atdlye-
ler ortaya ¢tkmustir. Boylece loncalar eski giiglerinde olmasalar da lonca digt iire-
tim imalat sektoriinii ayakta tutmustur (Quataert, 2016: 207). Imalat sektoriinii
ayakta tutan bir diger unsur ise ev igi iiretim olmustur. Ingiliz sanayisi kargisinda
Osmanli yerli {iretiminin direnmesini saglayan iki 6nemli etken vard:. Ilki Os-
manli el tezgahlarinda Ingiliz sanayisinin @iretmedigi kumaglar iiretilerek alter-
natif bir begeni yaratilmastyd:. Ancak daha da dnemlisi Avrupada isci ticretleri
yiikselirken Osmanli el tezgahlarinda calisan emekgilerin oldukga diisiik ticret-
lere raz1 olmak zorunda kalmalariyd: (Pamuk, 2017: 101).

XIX. yiizyilda klasik Osmanli iiretim siirecinden sanayilesmeye gecisin drnekleri

goriilmeye baslanir ve batlilasma adimlarinin etkisi burada griiliir. Ornegin 11
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Mahmut tarafindan devlet memurlarina fes takma zorunlulugu getirilince 1835te
Istanbul’da Feshane kurulmugtur. Bu fabrika Osmanlr'nin ilk modern sanayi is-
letmesi olarak degerlendirilmektedir (Karakigla, 2017: 28). 1870’ten sonra ise
imparatorlukta sanayilesme yolunda énemli mesafe kat edilmis, pek ¢ok alanda
fabrikalar agilmaya baglamistr (Quataert, 2004: 1014). Fabrikalarin agilmasiyla
birlikte isci sayist da artis gdstermistir. Yabanci yatrimlarin goklugu yurtdisindan
gelen isci sayisinin da artmasini saglamistir. Bu isgilerin Avrupada kazandiklar
grev ve sendika tecriibesi Osmanli topraklarinda yapilan grevlerde de etkili ol-
malarini saglamustir. Fabrika ve isci sayisindaki yiikselis iicret artist ve ¢alisma ko-
sullarinin iyilegtirilmesi gibi bircok talebi ortaya ¢ikarmugtir. Bu talepler zamanla
grevler araciligyla farkli bir evreye gegmistir. Oyle ki 1872'den 1908'de I1. Mesru-
tiyet'in ilanina kadar gecen siirede 92 grev gerceklesmistir (Yildirim, 2017: 225).
Grevlerde Istanbul, [zmir ve Selanik gibi imparatorlugun diger bolgelerine gore
gelismis sehirleri bagt cekmekeedir. II. Abdiilhamit’in baskict yonetim anlayisina
ragmen bu grevlerin yapilmasi iscilerin basarili bir rgiitlenme gerceklestirdigini
gostermektedir. Baskt nedeniyle sendika benzeri érgiitlenmeler kurulamamis ol-

mastna ragmen, iscilerin bu derece fazla grev yapmis olmast dikkate degerdir.

24 Temmuz 1908 tarihi, Anayasa’nin yeniden ilaninin da tesinde etkiler yarat-
mis, her alanda bir 6zgiirlitk havast Anayasal siirecin yeniden baslamasi ile basta
siyasal ve toplumsal hayat olmak iizere, calisma hayatinda da 6nemli ilerlemeler
olmus, bu dénem isci 6rgiitlenmesinde bir sigrama yaganmigtir. Sark Demiryol-
lart iscileri bir araya gelerek cemiyet kurmuslarsa da daha sonra cikarilan Tatil-i
Esgal Kanunu ile kapatilmustir. Haydarpasa merkezli Anadolu Osmanli Demir-
yollart Memurin ve Miistahdemin Cemiyet-i Uhuvvetkaranesi, Izmir Elbise Ame-
lesi Cemiyeti, Ekmekei Amele Cemiyeti gibi isci orgiitleri de bu dénem kurulan
orgiitler arasinda yer almustir. Imparatorlugun farkls bslgelerinde kurulan tiitiin
iscileri cemiyetlerinin sayisinda da hizli bir artis olmustur. Bu dénemin éne ¢i-
kan bir diger isci orgiitii diinyadaki isci orgiitleri ile ilk kez iliski kuran Miiret-
tibin-i Osmaniye Cemiyeti olmustur (Karakisla, 2017: 39).

Isci 6rgiitlenmelerindeki canlilik ¢alisma yasamina yonelik hak arama miicade-
lesine de yansimistr. Anayasa ilaninin getirdigi gérece ozgiirlitkler ortaminda
grevlere daha sik rastlanmistir. 1908 yili bitimine kadar gecen 5 ay gibi bir kisa
siire zarfinda 143 grev meydana gelmistir (Yildirim, 2017: 143). Madencilik, tii-
tiin, demiryollars, firincilik gibi sektdrlerde yasanan grevler imparatorlugun bii-

yiik kismina yayilmistir. Anayasanin yeniden yiiriirliige girmesinde biiyiik pay:
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olan ttihat ve Terakki Cemiyeti (ITC) baslarda grevlere karst olumsuz bir tutum
takinmamigtir. Ancak zamanla yonetimi ele alan ITC grevleri ekonomiye zarar
verdigi gerekgesi ile engelleme cabasina girismistir. 8 Ekim 1908'de 6nce gecici
bir kanun diizenlenmis, daha sonra (9 Agustos 1909) kapsami genisletip diizen-
lenerek Tatil-i Eggal Kanunu ¢ikarilmistir. Bu kanunla demiryolu, tramvay, ay-
dinlatma, limanlar gibi hizmet sektoriinde ¢alisan iscilerin sendika kurmast ya-
saklanmugtir. Yasa ile devletin grev dncesinde uzlasma siirecinin isletiimesinde
rol alacagy, eger bir uzlasma olmazsa grev yapilabilecegi belirtilmistir (Yildirim,
2017: 334). Béylece grevlere bir kisitlama getirilmis ve uzlasma prosediiriine uy-

mayanlara da ¢esitli cezalar verilecegi ifade edilmistir.

Tatil-i Esgal Kanunu her ne kadar grevlerin yapilmasini olumsuz etkilemigse de
grevler tamamen sona ermemistir. Dahast yeni cemiyetler kurularak 6rgudiilik
stirdiiriilmiigtiir. Yeni kurulan isci cemiyetleri ise igleyise yonelik daha profesyonel
adimlar atmaya baslamustir. Ornegin 1911°de kurulan Istanbul Makinistleri Ce-
miyeti diger cemiyetlerin grevlerine katilarak destek verme uygulamasini tiiziikle-

rine yazarak o dénem icin yeni bir yaklasim ortaya koymustur (Siilker, 1976: 19).

Mesrutiyetin ilanindan sonra yasanan olumlu hava savaslar dneminin baglama-
styla tersine donmiis, 1912 Balkan Savaglari ile baslayan ve I. Diinya Savasi bo-
yunca devam eden siirecte grev ve orgiitlenmeler adeta durmustur. Bu dénem
zarfinda maden ve liman iscileri grevi disinda kayda deger bir gelisme olmamis-
tr. 1913 Bab-1 Ali Baskint ile yonetimi tamamen ele alan Ittihat ve Terakki'nin
baskict yénetim anlayist hayat biitiin olarak etkilemis, isci hareketleri de bu bas-
kidan payina diiseni almustir (Karakigla, 2017: 41).

Savaglar, yarattiklari yikim ile toplum yagaminin farkli alanlari tizerinde uzun sii-
recek travmalara sebep olurlar. Savaglarin bu etkisi kuskusuz ¢aligma hayatinda
da kendini gostermistir. Balkan Savaslari ise Osmanli isci hareketi iizerinde 6zel
nedenlerle daha biiyiik bir etki yaratmustir. Bu savaglar Osmanli imparatorlugu
icin 6zel bir yere sahip olan Selanik'in elde ¢ikmasina sebep olmustur. Selanik,
sanayisi ve ticari hayata katkisi agisindan énemli bir Osmanli kenti olmugtur. Da-
hasi bir liman gehri olmast her zaman kritik bir ticari giice sahip olmasina katkt
sunmustur. Tim bu 6zellikleri nedeniyle diger Osmanli kentlerine gére sanayi-
lesmede her zaman 6nde planda olmugtur. Oyle ki tiim bu 6zellikleri onu ilgi
goren bir kent haline getirmis, bu ilgi niifusa da yansimistir. Niifusu XIX. yiiz-

yilin ikinci yarisinda gelismelerle baglanulr olarak ge¢mise oranla ti¢ kat artmus,
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160 bin sayisina ulagmustir (Quataert, 2016: 177). Kent belirli sekedrlerde im-
paratorluk genelindeki tiretim kapasitesinin biiyiik kisminda pay sahibi konu-
munda olmustur. Ornegin pamuklu @iretim sektdriinde, iiretim kapasitesinin ya-
risint kargiliyordu (Pamuk, 2017: 143).

Cok uluslu ¢ok dinli bir yer olan Selanik Avrupada ortaya ¢ikan gelismelerin et-
kilerini ¢ok ¢abuk hisseden bir kent olmugtur. Giindelik hayata dair gelismele-
rin yani sira kent Batida emek ekseninde yasanan gelismelerden, farkl: fikirler-
den haberdar oluyordu. Bu nedenle Batida ortaya ¢ikan sosyalist fikirler ve isci
hareketleri de kentin emekgileri basta olmak iizere toplum iizerinde etkili olu-
yordu. Etkilesim somut bi¢imde isci 6rglilenmelerinde ortaya ¢ikiyordu. Co-
gunlugu Yahudi olan Selanik Sosyalist Isci Federasyonu bu agtdan ele alindiginda
en popiiler isci drglitlenmesi olarak one ¢ikar. Federasyon onciiliigiinde 1 Mayis
1909'da aralarinda Bulgarlar, Rumlar ve Tiirklerin de bulundugu biiyiik kalaba-
liklar Selanik’te kitlesel bir gosteri yapmislardir (Dumont, 2000: 91). 1910da fe-
derasyon 14 isci 6rgiitiiniin birlestigi 5000 tiyeli bir yapiya dontsmustiir (Yildi-
rim, 2017: 160). Selanik bahsettigimiz ticari kapasitesi nedeniyle, Osmanls isci
sinifinin gelisim siireci agisindan da &zel bir yere sahiptir. Balkan Savast ile ken-
tin kaybedilmesi ayn1 zamanda Osmanli isci hareketi iizerinde olumsuz bir etki
yaratmus, orgiitlenme hizini etkilemistir. Dahast Selanik gibi bir kentin kaybe-
dilmesi ilerleyen siirecte isci sinifi drgiitlenmesinde ihtiyag duyulan diisiincele-

rin eksikligine yol agmistir.

Selanik 6rneginde goriildiigii izere Batidan gelen sosyalist fikirler Osmanli isci
hareketi tizerinde genel bir etkiye sahip olmugtur. Haliyle bu etki Selanik ile s1-
nurlt kalmayarak diger bélgelerde de kendini gostermistir. Balkan cografyasinin
demografik yapisi da bu fikirlerin yayilmast icin daha uygun bir ortam yaratmig-
ur. II. Mesrutiyet sonrasinda Bulgar Sosyal Demokrat Isci Partisi Makedonyada
karma bir sendikanin kurulmasinda etkili olmustur. Bunun disinda Selanik’te
Bulgar Matbaa Isileri Sendikast kurulmus ve uluslararast isci sendikalariyla ile-
tisime gegmeye calismustir (Yalimov, 2000: 141-142). Sosyalist fikirler Balkan-
larla stnurlt kalmamigtir. Osmanli Imparatorlugu igerisindeki en kalabalik azinlik-
lardan birisi olan Ermeniler icerisinde de sosyalist rgiitlenmeler goriilmektedir.
Sosyal Demokrat Hingakyan Partisi ve Ermeni Devrimci Federasyonu (Dasnak
Federasyonu) Osmanli Ermeni azinliginin sosyalist faaliyetlerinde 6nemli rol oy-
namistir (Minasssan, 2000: 176-180). Sosyalist fikirler Imparatorlugun Miislii-

man ahalisi {izerinde de zamanla kendini hissettirmistir. Istanbul'da ise Istirak
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gazetesi sahibi Hilmi Bey ve birkag arkadasi tarafindan kurulmus olan Osmanli
Sosyalist Firkast bu agidan énemli bir érnek olarak durmakeadir (Benlisoy-Ce-
tinkaya, 2014: 166). Parti ¢ok etkili olmasa da Osmanli Miisliimanlar: tarafin-
dan kurulan ilk sosyalist parti olmast bakimindan énemlidir. Partinin kurucusu
Hilmi Bey 1913’te tutuklanarak Sinop’a siirgiin edilmis ve Mondros Miitareke-

sine kadar orada kalmustir.

1908-1918 arasinda gecen 10 yil imparatorlugun yasadigs en biiyiik kirilmalarin
ortaya ¢ikugi dénemdir. II. Mesrutiyet'in yarattigi ortam hem toplumsal hem si-
yasal doniisiimlere neden olmustur. Is¢i sinufi igin de hem grevlerin hem &rgiit-
lenmenin zirveye ciktigt bir ddnem yasanmistir. Daha sonra ise her yerde gorii-
len grevler Talil-i Eggal Kanunu ile hiz kesmis, Ittahat ve Terakki’nin yonetimi
kontrol altina almast ile kisa siiren &ziirlitk sona ermistir. Bir siire sonra basla-
yan savaslar dénemi, ekonomik ve siyasal sorunlart da beraberinde getirmistir.
Ozellikle Balkan Savaslart ile yasanan toprak kayiplari halkin bir kisminda uzun
stiren toplumsal travmalara neden olmustur. Ustiine bir de I. Diinya Savast'nin
neden oldugu yikim eklenince tiim toplumu sarsan sosyal sorunlar ortaya ¢ik-
misur. Savag, yasamin her alaninda oldugu gibi isci hareketlerinde de kendisini
gdstermis, grev ve orgiitlenmeler durmustur. Savasin sonuna dek siiren bir dur-

gunluk ortaya ¢tkmustur.

3.1 Birinci Diinya Savagi Sonrast Isgiler

I. Diinya Savagt'nin bitmesi ve ateskes anlagmasinin imzalanmastyla 4 yillik kar-
masa bir siireligine de olsa durulmustur. Ancak savas sonrast baslayan isgaller
Anadolu'da hayatin olagan akisina engel olmustur. Isgallere karst farkli bolge-
lerde baglayan érgiitlenmeler toplumsal harekeliligi canli tutmustur. Is¢i hare-
keleri isgal déneminde de siirmiis, farkli bolgelerde grevler goriilmiistiir. Vapur
iscileri, tiitiin iscileri, banka memurlari ve tramvay iscileri 1919'dan sonra ¢o-
gunlugu Istanbul'da olmak iizere izmir ve Zonguldak’a grevler yapmuslar, ayrica
orgiitlenmek icin cesitli cemiyetlerde bir araya gelmislerdir. Sark Simendiferleri
Memurin ve Amele Cemiyeti, [zmir Demiryollari Islam Memurlart Teaviin Ce-
miyeti, Reji Amele [trihad Cemiyeti, Miirettibin Cemiyeti, Banka Memurlari
Cemiyeti bu donem é6rgiitlenme agisindan éne ¢ikan cemiyetler arasinda yer al-
miustir (Yildirim, 2017: 140-144).
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Miitareke sonrasi kismen de olsa sitkiinet ortaminin saglanmis olmast farkli siya-
sal diistincelerin kendisini ifade etmesine ortam yaratmugtir. Bolsevik devriminin
etkisi de kendini hissettirmeye baglamus, sosyalist diisiincenin de kendini gdste-
rebilmesi bir 8l¢iide de olsa miimkiin olmustur. Almanyadan dénen Dr. Sefik
Hisnii Tiirkiye Isci ve Ciftgi Furkast'nin kurulusunda yer almig ve genel sekre-
terligini yapmistir. Firkanin kurulusuyla Kurtulug dergisi de yayina baglamistr
(Giirel-Nacar, 2014: 119). Kurtulus birkag say1 ciktiktan sonra Istanbul’un is-
gali sonrasinda kapatlmistir. Ardindan Sefik Hiisnii ve Nejat Ethem Aydinlik
dergisini cikararak bir isci sinufi bilinci olusturmaya ¢abalayacaklardir (Ahmad,
2017: 131). Sinop siirgiiniinden dénen Hilmi Bey bu kez 1919'da Tiirkiye Sos-
yalist Firkast'n1 kurar ve Idrak isimli bir gazete cikararak siirece katki sunmaya

calisir (Topuz, 2003: 95).

1922'de Milli Miicadele’nin sona ermesi ile yeni bir doneme gegilmis, yeni dev-
letin kurulus siireci baslamistir. Yeni rejimin ilanindan kisa siire once zmirde
Boratav'in ifadesi ile “pratik olmaktan ¢ok sembolik” énemle toplanan (Bora-
tav, 2007: 45) Ikeisat Kongresi isci sinifinin gelecegi agisindan énemli bilgiler
vermistir. Yeni rejimin iktisadi felsefesinin hangi istikamette olacagina dair tar-
usmalarin yapildigi kongreye ciftcileri, tiiccarlari, sanayicileri ve iscileri temsilen
dort grup kaulmistr. Toplam delege sayist 1135’tir. Her grup kongreye kendi
bildirisini sunmug ve maddeler oylamayla kabul veya reddedilmistir. Genel ikti-
sadi vizyonun belirlenmeye calisildig1 kongrede calisanlar icin de énemli karar-
lar alinmistir. Is¢i grubunun kongreye sundugu ve tiim gruplarca kabul edilen

bazi maddeler sunlardir (Toprak, 2016: 331-332):

1- Kadin-erkek tiim calisanlara amele yerine isci denilmesi.
2- Sendika hakkinin taninmas.
3- Giinliik 8 saat calisma siiresi uygulamas.

4- Maden ocaklarindaki iscilerin 6 saatlik ¢alismalarinin 1 giinliik calisma sa-

yilmast ve 18 yasindan kiigiiklerin ve kadinlarin madenlerde calistirilmamast
5-Kadin igcilere dogumdan énce ve sonrasina ait olmak tizere 8 hafta izin verilmesi.
6- 1 Mayis giiniiniin isci bayrami olarak kabul edilmesi.

7- Memlekette agilacak tiim iglerin Tiirk calisanlara tahsis edilmesi.

Kongrede isci haklari ile olduk¢a 6nemli 6nerilerin yer almasina ragmen gelecek

giinler isciler icin ayni dogrultuda seyretmemistir. Kuskusuz isci temsilcilerinin
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kongreye katilmasi ve karar siireclerine yer almasi 6nemli ise de yeni rejimin ik-
tisadi felsefesini ve istikametini sermaye sinifina dayandiracagt net olarak ortaya
ctkacaktr. Dahast Milli Miicadele yillarinda Sovyet rejimi ile hayli pragmatist
nedenlerle siirdiiriilen iliskilerin durumu hizla degismis sosyalist hareketlere ve

isci 6rglitlenmesine miisamaha gosterilmemistir (Siilker, 1976: 39).

3.2 Erken Cumhuriyet Dénemi’nde Iggiler

Yeni rejimin ilanindan kisa siire 6nce {zmirde toplanan Iktisat Kongresi ile ikti-
sadi yonelim ve tercihler biiyiik oranda ortaya konmustur. Liberal ekonomik dii-
zenin kabuliine uygun tercihler kisa stirede kendini géstermis, iscilerin temel hak
araysglari engellenmeye baglamistir. Nitekim cumhuriyetin ilaninin ertesi yili is-
giler 1 Mayis't kutlamak isteyince baskilar baglamigtir. Dahast 1924 yili temmuz
ayinda grev yapan iscilere kolluk kuvvetleri miidahale ederek, devletin emek mii-

cadelesine yonelik tavrini ortaya koymustur (Siilker, 1976: 48).

Seyh Sait Isyani nedeniyle 4 Mart 1925’te cikarilan Takrir-i Siikun Yasast ise daha
sert bir miidahalenin éniinii agmustir. Yasa ile toplumsal diizeni, huzuru, emni-
yeti bozacak her tiirlii tegkilat ve nesriyatun engellenmesi yetkisi cumhurbaskant
ve hiikiimete verilmistir. 1 Mayis icin ¢alisma yapan Amele Teali Cemiyeti yo-
neticileri ve Aydinlik grubu Istiklal Mahkemeleri’'nde yargilanmig ve cezalandi-
rilmiglardir (Toprak, 2016: 328). Ayrica Aydinlik, Orak Cekic ve Yoldas gazete-
leri kapatlmistir. 1927 yilinda sosyalist harekete karst genis capli bir operasyon
yapilmis ve Sefik Hiisnil ile beraber pek cok kisi tutuklanmistur (Ahmad, 2017:
140). 1929 yilinda ¢ikarilan Ceza Kanunu ile sanayi ve ticaretin engellenmesine
biiyiik cezalar getirilmis (Yavuz, 2017: 163), emekgiler aleyhine net bir tavir
sergilenmistir. Cumhuriyetin hemen basindan itibaren muhalif hareketlere karsi
sert bir tutum sergilenecegi her firsatta gosterilmistir. Oyle ki 1930’lu yillarin
ilk yarisina gelindiginde neredeyse muhalefetten arindirilmis bir siyasal ve top-
lumsal diizen tesis edilmistir. 1929°daki biiyiik ekonomik krizin de etkisi ile tek

parti iktidari {ilkede mutlak ve sorgulanamaz bir iktidar tesisi gerceklestirmistir.

Diinyanin bityiik béliimiinde etkisini gdsteren Biiyitk Bunalim, Tiirkiyede dev-
leti ekonomik modele gegis tizerinde de etkili olmustur. Yeni ekonomik model
ile devlet farkli toplum kesimlerini uyguladigi ekonomik politikalar etrafinda
bir araya getirmeyi temel politik bir amag olarak benimsemis ve bu dogrultuda

uygulamalari hayata gecirmistir. Devlet emek cephesini “parti-devleti” etrafinda
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kenetlemek icin yéntemler gelistirmis, sendika kurulmasini yasaklamus, isci der-
nekleri araciligiyla emek miicadelesini kontrol altina alma yolunu segmistir. (Ma-
kal, 2018: 86). Devlet kontroliinde olan bu érgiitlere iscilerin {iye olmasi zorunlu
hale getiriliyordu. Ornegin 1934 yilinda kurulan Izmir Isci ve Esnaf Kurumlar
Birligi'ne biitiin iscilerin katlimi zorunlu hale getirilmistir (Makal, 2016: 62).
Ayrica zorla iiye kimligi dagiulan iscilerden tiyelik aidati isveren araciligryla ke-
silip birlige gonderiliyordu (Siilker, 1976: 52).

1936 yilinda emekgiler aleyhine daha net adimlar atilmig, 3008 sayili is Kanunu
ile tam denetim saglanarak, grev ve lokavt kesin olarak yasaklanmisur. Ek ola-
rak i uyusmazliklarinda ¢6ziim mercii olarak devlet gosterilerek yetki biitiiniiyle
kamunun eline verilmis, is uyusmazliklarinin ¢dziimiinde karar yetkisi devletin
tekeline gecmistir (Makal, 2018: 104). Kanunla sendika kurmak yasaklanirken
devlet denetimi altnda isci delegeli bir hakemlik sistemi getiriliyordu. 1938 ta-
rihli Cemiyetler Kanunu ile de sinif temelli dernek kurmak yasaklanirken cemi-

yet kurmak icin hiikiimetten izin alinmas: sart1 getiriliyordu.

II. Diinya Savasr'nin baslamasi ile sartlar daha da agirlagmistir. 1940 yilinda ¢i1-
karilan Milli Koruma Kanunu hiikiimete iicretlerin sinirlandirilmasi, isletme-
lere el koyma, galisma siire ve zamanlarinin belirlenmesi, iscilerin is yerini terk
etmesini engelleme gibi oldukca genis yetkiler vermistir. Savas yillarinda ¢ika-
nilan diger kimi kanunlarla birlikte diisiiniildiigiinde devlet, toplumsal hayatun
biitiin alanlarinda tam bir denetim hakk: saglamustir. Savasin ardindan kurulan
yeni diinya diizeni diger iilkeler gibi Tiirkiye'yi de etkilemis, iktisadi, toplumsal
ve siyasal diizen biiyiik oranda yeniden inga edilmistir. Cift kutuplu diinya dii-
zeninde Tiirkiye Bau ittifaks icinde yer almus, bu tercihin yansimasi olarak basta
siyasal sistem olmak {izere bir degisim siirecine girmistir. Savas sonrast Almanya
ve Italyada ¢oken fasizm Tiirkiye'nin tek parti diizeninin sarsilmasinda da edkili
olmugtur (Karpat, 1996: 127).

Aslinda daha savas bitmeden siyasal sistemi sarsacak siirece girilmistir. Savagin
sonucu netlestik¢e tek partili sistem tartigilmaya baglamstir. Siyasal hayat tize-
rinde derin etkiler yaratacak gelismelerin fitilini 1945 yili yazinda mecliste ¢ika-
rilan Ciftciyi Topraklandirma Kanunu'na yonelik tarugmalar ateslemistir. CHP
icinde baglayan tartismalar ¢ok partili hayatta énemli izler birakacak Demokrat

Parti’nin kurulus siirecini baglatmistir.
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1946 yilinin haziran ayinda Cemiyetler Kanunu’nda yapilan degisiklikle sinif te-
melli cemiyetlerin, yani sendikalarin ve ayni zamanda siyasi partilerin kurulma-
stna imkan verilmistir. Yeni donemle beraber is¢i haklarini ve sendikal 6rgiitlen-
meyi destekleyen Tiirkiye Sosyalist Partisi ve Tiirkiye Sosyalist Emekei ve Koylii
Partisi gibi partiler kurulmustur. Bu iki parti sendikalar kurulmasi i¢in miica-
dele ederek o dénemin etkili unsurlart olmuslardir (Celik, 2010: 89). Istanbul,
Adana, Kocaeli, Ankara ve [zmir gibi sanayi sehirlerinde sol fikirlerle kurulup
orgiitlenmis sendikalarin ortaya ¢ikmasini saglamuglardir. Fakat 6zgiirliik ortami
fazla uzun stirmemis, artarak devam eden anti komiinizm propagandasinin da
etkisi ile 16 Aralik 1946'da hem bu iki parti hem de onlarla baglantli sendika-
lar kapaulmistir (Celik, 2010: 106). Kapatmalar partiler ve sendikalarla sinirlt
kalmamis, Sendika, Ses, Giin, Yigin, Dost, NorOr gibi yayinlar da kapatilmus-
ur (Karpat, 1996: 287). Soguk savasin ruhuna uygun bir sekilde bu tiir adimlar
sirf iktidarin uygulamast olarak kalmamus, muhalefette bu yondeki adimlar des-
teklemistir. Iktidar ve muhalefetin tam bir uyum iginde siireci yiiriiemesi komii-
nizmle miicadele meselesinin biitiin olarak bir devlet politikast oldugu gercegini
ortaya koyuyordu. Komiinizm kargitlig1 zamanla toplumsal hayatn bagka alan-
larinda etkisini gosteriyordu. Soguk Savas ABD ile Tiirkiye arasinda her gecen
giin artan bir iliski baglatmus, ABD iilkedeki siyasal ve toplumsal gelismeler tize-
rinde etkisini goriiniir bicimde artirmistir. Truman Doktrini ve Marshall Yardimi
Amerika ile iliskileri daha da ileri boyutlara tagimus, sendikalar cesitli sehirlerde
komiinizmi lanetleme mitingleri diizenliyorlard: (Kog, 2009: 22).

1946'da yasanan kisa siireli dzgiirlitk ortaminda sosyalist parti ve sendikalarin
kurulmast devleti harekete gecirmistir. Sendikal 6zgiirliigiin kontrol edilemez
oldugu gergegi iizerine 1947 tarihli ve 5018 sayilt Isi ve Isveren Sendikalar: ve
Sendika Birlikleri Hakkinda Kanun meclisten gegmistir. Bu yasa ile idari ve yasal
bir denetime tabi tutulan sendikalara ayrica siyaset yasagi da getirilmistir (Ma-
kal, 2018: 219). Getirilen siyaset yasaginin sadece sosyalist siyasete karst oldugu
ilerleyen dénemde goriilecektir. Zaten yasada sendikalar milliyetcilige ve milli
menfaatlere aykiri hareket edemezler diyerek amact belli etmekeedir. 5018 sa-
yili kanun sonrasinda ilk goze garpan érgiitlenme Istanbul Isci Sendikalart Bir-
ligi olmustur. CHP’nin kontrolii altinda olusan Birlik icerisinde Hali¢, Eyiip,
Beyoglu, Fatih-Eminénii Mensucat 1§9ileri Sendikalari, Likér ve Konyak i§<;ileri
Sendikalari, Istanbul Bira Fabrikasi Isileri, Istanbul Gida Sanayi Iscileri Sendi-
kasi gibi sendikalar yer almistir (Kogak, 2016: 123). Birlik 1962 yilinda kendi-
sini feshedene kadar nemli isler yapacakur.
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1950'de 27 yillik CHP iktidar1 sona erecek ve Demokrat Partili yillar baslayacak-
tr. Muhalefetteyken CHP dénemi uygulamalarini eletiren isci sinifinin destegini
alan, hatta Cemiyetler Kanunu tartismalarinda iscilere grev hakki verilmesini sa-
vunan Demokrat Parti 10 yillik iktidar1 dédneminde CHP'den pek de farkli dav-
ranmayacak ve grev hakkini hayata gecirmeyecektir (Makal, 2018: 287). 1951
yilinda yapilan biiyiik komiinist tutuklamalari yeni dénemde de iilke solunun

geemisten pek farkli bir muamele gérmeyecegini ortaya koymustur.

4. SONUC

Sanayi devrimiyle birlikte Avrupada ¢ok yonlii bir degisim yasanmustir. Basta
tiretim bicimi ve iligkileri olmak tizere toplumsal yapinin hemen her alant bu
degisimden etkilenmistir. Bu déneme ait calismalarda, kentlere yeni gelenlerin
hem barinma hem de ¢alisma sartlarinin oldukea kétii oldugu siklikla vurgula-
nir. Calisma kosullarini belirleyen diizenlemeler olmaksizin fabrikalarda ¢alisan
iscilerin ticretlerinin diisiikliigii -ki bu gogu zaman karin toklugu seviyesindedir-
hem de barinma kosullarinin son derece sagliksiz olmast bu déneme ait énemli
bilgilerdir. Bunun yan sira oldukea kiiciik yasta gocuklarin fabrikalarda agir is-
lerde calistirilmasi, ¢aligma saatlerinin de neredeyse giiniin tamamina denk ge-
lecek kadar uzun olmast da 6ne gikan diger bilgilerdendir. Iscilerin tahminlerin
Stesine gegebilecek bu agir calisma kosullart zamanla fabrikalarda gesitli direnis-
lerle kargilik bulmustur. Iscilerin fabrikalardaki kétii calisma kosullartyla miica-
dele etmeye baglamast ayni zamanda bir sinif bilincinin de dogmasina yol agmis-
tir. Bu miicadeleler kimi zaman sert miidahalelerle kanli sekilde durdurulmus
kimi zaman da hapis cezalartyla isciler yildirilmaya calisgilmistir. Uzun siiren di-
reniglerin ardindan sonunda Avrupa emekgileri sendikalar kurarak haklarin: ya-

vag yavas almaya baglamistir.

Tiirkiye'de ise durum biraz daha farkls ilerlemistir. Osmanli déneminde bir sa-
nayi devrimi gergeklesmemis ancak Avrupadaki sanayilesme sonrasinda Osmanli
topraklart yabanci yaturimeilara agilmistir. Geg de olsa tilkede isci sayisi artmaya
baslamus ve iicretlerin artirilmast ve alisma sartlarinin iyilestirilmesi icin grev-
ler baglamugtir. Ancak hem Osmanli hem Cumhuriyet donemlerinde savas, kriz,
komiinizm gibi gerekgelerle grev ve sendikal drgiitlenmeler yasaklanmugtir. 1945
sonrasinda ise diinyada esen demokrat riizgarlarin etkisiyle Tiirkiyede de sen-

dikalarin kurulmasi i¢in diizenlemeler yapilmisur. Ancak Soguk Savas dénemi
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icerisinde bat1 blokunda yerini alan Tiirkiye'de sosyalist orgiitlenmelerle beraber
sol sendikalarda devlet tarafindan baski altinda tutulmustur.
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HOW NATIONAL EDUCATION
IN TURKEY AFFECTED THE
ECONOMIC GROWTH AND
DEVELOPMENT OF THE
COUNTRY

Osman Giiltekin’

Abstract:

There are a number of previous works showing the fact that education can affect the
economic growth and development of countries by various means. In the relationship
between national education and economic growth and development, human capi-
tal theory occupies a very central role. The role of education in the economic growth
of countries can be demonstrated with and could analytically be derived from sup-
ply-side production functions related to the Gross Domestic Product (GDP) of coun-
tries. The enhancement of human capital and technology not only facilitates the growth
of countries but also their economic development. This article demonstrates how hu-
man capital plays a critical role in the economic growth of countries and how it is
derived from the supply-side Cobb-Douglas production function. It also investigates
the situation in the case of Turkey and explores how increases in educational attain-

ment play a very important role in the countrys economic growth and development.

Key Words: National education, human capital, economic growth, development,

Turkish economy

1. Introduction:

Education benefits both the individual and the society as a whole economically
and socially. It is commonly accepted that education increases the skills for em-
ployment, productivity and earnings and it contributes to economic growth. Ac-

cording to modernization theory, education can help to form democratic and

1 Carleton University
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social behaviors in a participant political culture that is required in modern soci-
ety and a sustainable democratic political system (Gultekin, 2021). As the socie-
ty’s political socialization and participation increases in the modernization process
that is hastened by higher literacy and educational attainment levels, democrati-
zation goes uninterrupted and efficiency of institutions raises along with higher
levels of political culture, which overall has a substantial effect on the country’s

growth and development.

According to Hanushek and Woessmann (2010), there are at least three mech-
anisms through which education can affect economic growth. First, education
can enhance human capital embodied in the labor factor of production by in-
creasing the productivity of labor. Second, education can increase the capacity
of capital via innovations, new processes and new technologies. Third, educa-
tion can diffuse and transmit the new productive knowledge about technology

or new ways of production faster to the people.

2. Human Capital Theory

Human Capital theory, also known as human capital development theory, is de-
rived from the study of economics. In its early formulations, famous economists
Mincer (1958), Schultz (1961) and Becker (1963) introduced the term and envi-
sioned that a person’s life can be economically more productive if certain aspects
can be improved mostly by formal education. Studies showed that there is a sig-
nificant association between schooling and productivity and economic growth.

Moreover, it was found that better-educated people stay healthier and live longer.

The idea of human capital got very popular in cooperation with modernization
theories after WWII in the quest of economically advanced societies in align-
ment with the Washington Consensus regime along with aid and development
regime. IMF and World Bank heavily relied upon the human capital theory to
shape the economies of the Global South in their Structural Adjustment Pro-
grams. Human Capital theory subscribes to the idea that the development of in-
dividuals’ potential skills, knowledge and motivations by proper education can be
increased to serve the countries’ accumulation of wealth. Investment in education

can yield higher returns on the economic growth and development of countries.
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2.1. Cobb-Douglas Production Function

Education has great significance in the economic growth of countries. The
growth rate is defined as the increase in the Gross Domestic Product (GDP) of
a country in reference to a previous year. In the neo-classical growth-accounting
approach, long-term GDP is calculated by the supply-side Cobb-Douglas pro-
duction function. (Lebe & Yaylali, 2011; Kar & Taban, 2006). The basic total
production output in a country is formulized as a function of production fac-

tors of capital and labor. It is denoted as below.
Y=f(KL)

To signify the diminishing returns to scale, the function is written as Y = K* L
12 Solow (1957) adds “technical change” to the function. The Cobb-Douglas
production function is written as Y = f (K,L,t). In this function, “Y” denotes
total production, “K” denotes capital stock (factories, machinery, infrastructure,
productive buildings, lands), “L” denotes labor (working hours or employment
ratio as a proxy for the number of available workers) and “t” captures techni-
cal change through the time. The increase in input factors has diminishing re-

turns on the total production.
Graphl. The Cobb-Douglas Production Function
PRODUCTION FUNCTION

Y=y(K,L)

output

input

It is empirically known that in less-developed and developing countries, in the
absence of effective machinery and production line, a small increase in the cap-
ital gives higher returns on total products. However, in developed countries,

capital’s marginal productivity becomes smaller, labor part of the production
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function drives more attention. It is interpreted as such that due to saturated
capital growth, there is not much room to develop the capital. However, the la-
bor part of the production function can be developed to receive more return on
the production. Labor productivity is the main focus to improve in the devel-

oping and developed countries.

2.2. Technology

Technology deserves special attention in production processes. It is the only fac-
tor, which can alter the productivity of the capital and labor. Technology is able
to upgrade production in a country and can cause an upper shift in the produc-
tion function. To denote that in the production function, Solow’s function be-
comes Y = AK*L ' (Kar & Taban, 2006). “A” denotes technology as it has a
multiplier effect on both factors.

Graph 2 shows the relation between technology and the production function.
It demonstrates how the production function representing different GDP levels

shifts at different technology levels.

Graph 2. Production function shifts upwards as the technology level increases

Production function

=—Techl
=——Tech2

Tech3

Real GDP per capita

Capital per Capita

Technology also affects the productivity of labor by enabling them to produce
more for example with more advanced technological machinery or line of pro-
duction. Graph 3 shows how the change in technology affects the GDP and
productivity of labor.
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Graph 3. The Effect of Positive Technology Shock on Production Function

Yy Technology shock
Slope is MPL Y=Y, L)
Positive technology
shock
T=Y,1)
j

As common sense, technology is expected to be developed with a higher level of
research and development activities in a country’s scientific academic environment.
Technology along with research and development is highly related to the qual-
ity of higher education in the universities of a country. Hence, scientific higher

education has a positive impact on the country’s growth through technology.

2.3. The Concept of Human Capital

Not only technology but also some other factors may help a country to achieve
higher rates of growth. In the long run, economists found that there are some
other effects that influence the rate of growth other than the effect of two main
factors, capital and labor. To explain this residual factor, they called it total fac-
tor productivity (TFP) (Solow, 1956). The composition of TFP and its influence
may differ from country to country. It was claimed TFP includes macro-eco-
nomic and political stability of a country, the efficiency of institutions, coordi-
nation and planning, technological additional effects and, most importantly hu-
man capital. According to Barro (1991), the growth rate is enhanced by higher
educational attainment, higher initial schooling, lower fertility, lower govern-
ment consumption, better maintenance of the rule of law, lower inflation and

improvements in the terms of trade.
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OECD defines human capital as “knowledge, skills, competencies and attrib-
utes embodied in individuals that facilitate the creation of personal, social and
economic well-being” (Keeley, 2007). Human capital is highly related to edu-
cation without a doubt. Education can include different types such as childcare
and pre-school education, informal in-family education and among peers, for-
mal school-based education, higher education, training for a job and on-the-job
training. All these education types have a direct positive effect on the quality and
productivity of labor. It is shown that in that Organization for Economic Co-op-
eration and Development (OECD) member countries, one additional year of
education leads to an increase in output per capita between four to seven per-

cent; six percent on average and in the long run (OECD, 2001).

2.4. Showing Human Capital on Production Function

In order to demonstrate the effect of human capital on labor productivity, Romer
(1986) revised the neo-classical production function and its feature of dimin-
ishing rates of return. In his “endogenous growth” model, he included human
capital as it has an endless and sustainable effect on labor. The model focuses
on increasing the productivity of labor (Romer, 1986). Lucas (1988) modi-
fied the Cobb-Douglas production function by adding the time the household
spend working (v) and the skills, qualities and capacities of the labor (h) (Kar
& Taban, 2006; Lebe & Yaylali 2011). Then, the production function has be-

come as follows.
Y=AK?(vhL)

In this equation, “vhL” represents the human capital part of the production
function and it consists of the labor force’s special skills, experience and train-

ing dedicated to production.

When individuals invest in their human capital, they expect to receive economic
returns in the form of employment and earnings. Key skills to gain for higher
human capital include effective communication including the acquisition of a
foreign language, numeracy, intra-personal skills, inter-personal skills and other
useful extraordinary skills (OECD, 2001). Mincer (1984), claimed just as an
accumulation of personal human capital produces individual economic income

growth, social and national aggregation of human capital produces growth in
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a country. He claimed human capital is both a condition and consequence of

economic growth.

2.5. Measuring the Effect of Human Capital on Growth

Several scholars conducted studies on measuring the effect of human capital con-
siderably (OECD, 2001). In order to measure the effect of education on growth,
they used a number of different indicators for education variables such as liter-
acy rate (Romer, 1990), secondary school enrolment rates (Mankiw et al, 1992),
primary and secondary school enrolment rates (Englander & Gurney, 1994), ed-
ucational attainment represented by schooling years (Benhabib & Spiegel, 1994;
Jenkins, 1995; Barro & Sala-i Martin, 1995) and educational attainment along

with test scores for science, mathematics and reading (Barro, 2001).

The focus on human capital as a driver of economic growth for developing coun-
tries has led to undue attention on some educational indicators. Schooling years,
school enrollment rates and literacy rates were used as the main proxies to meas-
ure educational attainment, generally. However, the assumption of uniformity
across different countries proved to have some drawbacks. For instance, school-
ing years in different countries may not have the same effect for two main rea-
sons. First, the benefits of education can’t be uniform in different countries and
even in school systems in the same country. Second, it doesn’t account for any
informal education that can be attained outside the classroom such as in family,

among peers, through the Internet or training on the job (Hanushek et al, 2008).

Manuelli and Seshadri (2014) show when the quality of education differs in the
countries, effective human capital per worker varies across the countries. Years
later, Barro (2013) added the importance of initial stock of human capital, qual-
ity of education and health conditions in his analysis. He concluded there are
two utmost important parameters in evaluating the effect of education: years of
schooling and quality of education. Hanushek’s (2013) research has underscored
the importance of cognitive skills for economic growth. These results shift at-
tention to the issue of school quality. Without improving school quality, devel-
oping countries will find it difficult to improve their long-run economic perfor-
mance. Hanushek and Woessmann (2010) claim performance at the standardized

cognitive tests such as PISA can serve as a proxy for the quality of education.
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3. Human Capital in Turkey and Comparisons

In regards to educational attainment, in 2020, OECD reports 21 percent of
Turkish citizens between the ages of 25 and 64, have tertiary school level of ed-
ucation as the highest level of educational level attained, whereas the OECD
countries average is 39 percent. The difference in primary levels of educational
attainment is striking. Where 58 percent of the people in Turkey have a primary
level of education (below secondary level) as the maximum they could get, it is
only 22 percent in OECD countries. Considering Turkey has the highest score
and is included as an OECD country, it negatively contributes to the increase

of the OECD average largely (OECD, 2020).

Educational attainment levels compared with other countries are not so shiny
for Turkey but the trend is promising. The youth’s educational attainment level
is raising in the world, and in Turkey with considerable increments. The per-
centage of students with higher-level education, between the ages 25 and 34,
jumped from nine percent in 2000 to 17 percent in 2009; and from 30 percent
in 2016 to 35 percent in 2019. However, it is still below the average of OECD
countries which is 45 percent in 2019. The primary level of educational attain-
ment has fallen from 72 percent in 2000 to 41 percent during the same pe-
riod, but it is still higher than OECD’s average of 15 percent in 2019 (OECD,
2017; OECD; 2020).

The share of government spending was 3.8 percent in Turkey in 2002, signifi-
cantly low when it was compared to OECD’s average of 5.7 percent of the same
year (Altug et al, 2008). In 2014, where 3.2 percent of its GDP is on the private
and public expenditure to non-tertiary education, 1.8 percent is spent on higher
education. On this item, OECD countries’ average (5.2%) is slightly higher than
Turkey’s total average (4.9%). In 2017, the share of spending on all levels of ed-
ucation in Turkey (5%) has surpassed OECD’s average (4.9%). However, for
the account of annual expenditure per student by educational institutions for
all services in 2014, it shows that only 4.259 US Dollars are spent on one in-
dividual student in Turkey, while this amount is 10.759 US Dollars for OECD
countries on average. Turkey has the lowest amount among OECD countries
after Mexico (OECD, 2017). OECD (2017) research has found there is a lin-
ear relationship between cumulative education spending per student and read-
ing performance in PISA (Programme for International Student Assessment).
PISA test is launched by OECD and it produces internationally comparable
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results on student performances. Turkey scored the second lowest among OECD
countries in PISA scores in the latest evaluation made in 2015 (OECD, 2016).

3.1. Human Capital and Growth in Turkey

How well is Turkey doing in economic growth in regards the human capital?
Turkey has a long history of building its human capital with the new Turkish
Republic since 1923. With the dissemination of public schools in Turkey after
the establishment of the Turkish Republic, the state tried to offer modern, pos-
itivist, secular education to the citizens. The schooled youth of the 1930s and
1940s helped for higher growth rates between the years 1950 and 1979. In 2005,
the literacy rate hit 89 percent in the society (95% men, 82% women). How-
ever, women’s educational attainment and human development indexes are low
still, especially in the Southeast part of Turkey.

To explain the different growth periods in the Turkish economy with the help
of the growth-accounting approach, there are basically some key items to look
at — population, technology and human capital other than the external factors
that may potentially increase the growth. Population and its growth is an impor-
tant parameter as its quantity and demographics reflect the available labor force
to help the output production of the country. The population in Turkey grows
constantly and it explains some portion of Turkey’s steady growth.

The other production factor, capital is positively influenced by technology which
is an outcome of a country’s investment in research and development activities
in universities along with the public investment in the primary, secondary and
higher educational institutions. Technology is required for both technical changes
in the equipment and innovation for the use of capital and efficient use of capi-
tal by the labor. In the last two decades, Turkish governments increased the share
of GDP and public spending on schools and technology remarkably. That ex-

plains some other part of the recent trend for economic growth.

In regards to human capital and labor productivity, education plays an impor-
tant role. Literacy rate used to be the common indicator for human capital and
growth dill the 2000s. However currently, educational attainment, in terms of
schooling years, percentage of students’ maximum level of education among their
peers and the quality of education are the most significant elements in evaluating

the effect of human capital in the world. Turkey needs to shift its educational

73



HOW NATIONAL EDUCATION IN TURKEY AFFECTED THE ECONOMIC GROWTH AND
DEVELOPMENT OF THE COUNTRY

Osman Giiltekin

attainment levels higher and do better in regards to the quality of education
as PISA results suggest. Turkey’s performance is clearly lower than OECD av-
erages in those aspects, so the contribution of human capital to the economic
growth is limited but there is a potential gap for Turkey to achieve. Table 1 de-
picts the population, literacy and economic growth rates of Turkey between the
years 1880 and 2014.

Table 1. Turkeys population, literacy rate and economic growth rates (1880-2014)

1880 | 1913 | 1929 | 1950 | 1980 2005 2014
Population (in 13 17 14 21 45 69 77
millions)
Adult Literacy (%) N.A. 10 N.A. 32 69 89 N.A.
Periods for annual 1880 | 1914 [ 1930-| 1950 - | 1980 - | 1930 - 2005 | 2005 -
growth rate — | -1929 | 1949 | 1979 | 2005 | (all periods) | 2014
1913
Population growth 0.8 -1.1 1.8 2.6 1.7 2.1 1
GDP per capita 0.8 0 3.1 3.1 2.5 29 3.9
growth

Source: Altug et al, 2005 (for the years of 1880 — 2005); OECD, 2016 (for the years of
2005-2014)

According to Sianesi and Van Reenen (2003), they claim returns from school-
ing to growth are higher in Less Developed Countries (LDC) than in OECD.
The level of increase depends on the initial level of the country’s development
and the quality matters. In the last four decades, the countries such as South
Korea, Thailand and Malaysia enjoyed higher average annual growth, but Tur-
key’s average has been lower than those countries. Only in the last decade, Tur-
key caught up with some of those countries. Guisan (2005) concludes failure
of desired GDP growth can be explained by the role of human capital accumu-
lation, mainly. Human capital is the engine of growth and explains how some
countries overtook others in growth aspects (Ehrlich, 2007). The delayed invest-
ments in human capital, education and technology components of production
function explain the main part for the reasons why Turkey’s growth rates fell be-

hind the other developing countries.

Ergiider (2013) states Turkey has demonstrated a remarkable economic perfor-

mance lately. However, in order to reach the state’s financial goals that the national
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government set for 2023, Turkey needs to do far more in regards to human cap-
ital, as it is the main driver of technological advancement and economic devel-

opment. Education has an indispensable role in Turkish economic performance.

3.2. Development and Education in Turkey

In 1961, UN Secretariat emphasized that “development is not just economic
growth, it is growth plus change” in the UN Development Decade Proposals for
Action report. The report urged the developed countries to take responsibility
to assist developing countries (Chan & Chung, 2015). In order to coordinate
aid programs and their effectiveness, United Nations Development Programme
(UNDP) has established in 1966. Since then UNDP works as a central regula-
tor in the global development network. UNDP regards education as an essential
tool for sustainable development. UNDP developed Human Development Index
(HDI) to measure the comparative developmental aspects of the countries. HDI
encompasses the aspects of health, economic advantage, educational attainment
and expected participation in education in its calculations (Keeves et al, 2015).
According to HDI Index in 2016, Turkey scores 71st out of 188 countries and
ranked 54th in 2021.? According to UNDDP, the expected years of schooling are
16.6 years in Turkey. Table 2 demonstrates the development trends for Turkey.

Table 2. Development trends for Turkey

Life Expected GNI per
Expectancy at years of mean years of  capita (2011

birth schooling schooling PPP $) HDI Value
1990 64.3 8.9 4.5 10.494 0.576
1995 67.0 9.6 4.8 11.317 0.604
2000 70.0 11.1 5.5 12.815 0.653
2005 72.5 11.9 6.0 14.976 0.687
2010 74.2 13.8 7.2 16.482 0.737
2015 75.5 14.6 7.9 18.705 0.767

27.701

2020 77.7 16.6 8.1 (2017) 0.820

2 http://hdr.undp.org/en/countries/profiles/ TUR
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The utmost argument on the relation of education and development is based
on the claim that education benefits both the individual and the society as a
whole economically and socially. In human capital theory, education increases
the skills for employment, productivity and earnings, so it contributes to eco-
nomic growth. According to modernization theory, education can help to form
democratic and social behaviors in a participant political culture that is required
in modern society and a sustainable democratic political system (Kindiki, 2013).
Education and human capital along with social capital have an effect on the qual-
ity and functionality of institutions. As the society’s political socialization and
participation increases in the modernization process that is hastened by higher
literacy and educational attainment levels, democratization goes uninterrupted
and efficiency of institutions raises along with higher levels of political culture,
which overall has a substantial effect on the country’s growth and development
(Gultekin, 2021). According to Rajan and Zingales (2006), underdevelopment
is persistent in some less developed countries. There are two explanations for
underdevelopment. One of them is that poor countries dont have institutions
to support growth. The other explanation is that underdeveloped countries have
poor education.

Modernization and economic growth together contribute to the development
of states socially and economically. Human and social capital can be utilized
for economic and social development in the countries. Where human capital is
about persons, social capital is made of interpersonal social relations. The states
should have legal, institutional and political arrangements to secure the improve-
ment and support of these items.

Putnam (1993) argued higher social capital enabled the North part of Italy to
develop more rapidly than the South part of Italy thanks to better governance,
institutional performance and economic development. The institutions’ types
were very similar, the national laws were the same but the developmental out-
come was different due to different levels of social capital that consists of civic
engagement of people in the associations, effective societal networks, inter-per-
sonal and intra-personal trust.

Human capital and social capital may have some mutual reinforcing non-eco-
nomic contributions as well. To name a few, improvement in health through
social connectedness, greater mental well-being and happiness, promoting bet-
ter care and future education for next-generation, lower crime rates, improved
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governance through a higher level of political participation, higher political cul-
ture, participation in associational voluntary networks and charities are some of
the contributions. Those have direct benefits for the development, and some have
indirect positive effects on the economic growth (OECD, 2001). Some scholars
claim other than economic development, the social development of people de-
serves greater attention and inclusive “well-being” of people is more relevant in
development considerations. This notion compromises all forms of economic,
political, educational, technological and emotional aspects of individuals and lets
them have more choices and chances in their lives (Abdi, 2008).

4. Conclusion

There are several ways that education can affect the economic growth of the
countries. Education can enhance the productivity of two prominent compo-
nents of production that are labor and capital. Alongside, it can also increase the
contribution of technology on production with the diffusion of scientific and
practical knowledge. As the modernization theories suggest, economic growth
ad accumulated wealth due to increasing literacy and educational attainment
pave the way for not only economic development but also social and political
development of countries.

In the discussion for the relationship between education and economic growth
and development, human capital has a very critical place, especially in regards
to explaining the increasing efficiency and productivity of production compo-
nents. Effect of human capital can be demonstrated with supply-side Cobb-Doug-
las production function analytically. There are a number of educational indica-
tors for showing the influence of human capital in developmental aspects of
the countries, such as literacy rate, school enrolment rates, schooling years and
standardized test results.

In the Turkish case, there is a clear and consistent upward trend between increas-
ing educational attainment rates and schooling years and the economic growth
and development of the country, as the data from OECD and UNDP clearly ex-
hibit. Turkish example could be one of the best examples in the world for mod-
ernization and human capital theories and referred by the international mone-
tary organizations. In alignment with the Turkish example, this article testifies
and confirms the statement of education contributes to the economic growth

and development of countries.
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CRIMEAN CRISIS AND THE
BALANCE OF POWER IN THE
BLACK SEA REGION
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Abstract

Annexation of Crimea by Russia in 2014 was a significant development for all
Black Sea countries and more so for Turkey who controls the Straits as the gate
keeper of the region. For some time shadowed by developments in the Middle
East and Mediterranean, Black Sea is a zone where security interests of Russia, EU
and Turkey overlap and clash from time to time while United States and Britain
also have significant stakes. Disintegration of Soviet Empire and the emergence
of an independent Ukraine resulted in a new balance of power in the Black Sea
basin at the end of the Cold War, a fact that had been partially reversed by the
occupation and annexation of Crimea by a resurgent Russia in the last decade.
Turkey’s reaction to this major incident has been rather muted for a few years
as well as its hesitance in cooperating with Ukraine or its allies with respect to
this matter. This peculiar policy decision can only be explained in the context
of Ankara’s broader concerns for the instability in the Middle East and its will-
ingness to cooperate for Moscow on other significant issues. Yet, this low-pro-
file policy approach may be temporary and does not annul the need for coun-
tering Russian advances, especially in Crimea. The fact that we have started to
see opposition to Russian annexation of the peninsula underlies Turkish secu-
rity interest conflicting with those of its old nemesis, new partner, Russia. As
NATO continues to shift its focus to the east with unfolding crisis in Belarus,
Ukraine and the Caucasus, Ankara may have to prioritize the challenges to the
status quo in the Black Sea. Crimea is an important point of contention that not
only has regional dimensions but also may impact Turkey’s standing in NATO

alliance in the coming years.
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Introduction

Crimean Peninsula is a region where intense geopolitical competition and occa-
sionally armed conflict among great powers were observed for the last two and
a half centuries. The fact that regional players are eager to dedicate significant
political capital for the control of this relatively small piece of land needs to be
explained. This will also allow us to get a better grasp of the unfolding drama
since the occupation and annexation of Crimea by Russia in 2014. The political
debacle is escalating as US and some other NATO members become more com-
mitted to the territorial integrity of Ukraine (Menon & Ruger, 2020), yet the
prospect of a solution seems dim for now. A similar situation also exists in Don-
bas where Russian backed groups seized control from government forces but in

terms of geopolitical implications this is by far overshadowed by Crimea for now.

It is hard to overestimate the importance of the peninsula because of its key ge-
ostrategic positioning at the northern shores of the Black Sea with its excellent
logistics facilities for military deployment (Kushmir, 2017; 120-124). Physical
control of Crimea has always bought access to and domination of Black Sea for
Russia, historically. Its loss also came with significant weakening of Moscow in
the region, but on all occasions turned out to be temporary. As Russia reoccu-
pies the peninsula and once again becomes the dominant actor in the Black Sea
(Adand, 2021) we see a repetition of a historical pattern. Yet this time, the en-
croachment of NATO, especially after the membership of Romania and Bul-
garia sets the stage for a different sort of equilibrium (Celikpala, 2010; 10-11).

Political developments in Crimea were frequently linked with discussions on the
status of the Straits, as this narrow water way is the key to the Black Sea. To-
day, the annexation of Crimea by Moscow also renewed controversies around
Montreux Treaty on the Straits regime. Hence, we will also try to analyze the
interplay of those two geopolitical problems especially when Turkey is one of

the key actors of our analysis.
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Historical Background

For the purpose of this paper, it should be sufficient to go back to the year of
Treaty of Kii¢iik Kaynarca in 1774, one of the milestones that brought Russia to
the Black Sea and changed the geopolitical landscape forever. The Russo- Turk-
ish War of 1768-1774 ended with major victory for St. Petersburg and the treaty
signed afterwards reflected the realities on the ground. The Ottomans not only
lost their control over the Crimean Khanate on the northern shores of the Black
Sea but also a clause on the status of Straits was included (Sener, 2014; 472-73).
Russian commercial ships could freely use the Straits and conduct their opera-
tions. Without this condition Russian trade would be subject to the mercy of
Ottoman Sultan and without access to the Mediterranean the strategic impor-
tance of having a port in the Black Sea would be minimal. Yet, this status granted
to the Russians might also be also considered as extension of privileges given to
other European nations rather than a privilege reserved to a single state. Within
less than a decade after the signature of the Treaty in 1783 Crimea was fully in-
corporated into the Russian Empire so Black Sea became an area open for con-

testation after full Ottoman domination for around two and a half centuries.

The outer portal for access to international waters for Russia can hence be con-
sidered as Crimea. This was unlocked as of the end of 18" century but the
struggle for the inner door, Dardanelles and Bosporus Straits, carried on up un-
til now. It is not a coincidence that a clause on the usage of Straits was added
on the Treaty of Kii¢iik Kaynarca as the Russians gained access to Black Sea. It
should be noted that the only powers that bordered Black Sea until the end of
19* century were Turkey and Russia so the power struggle in the region could
have been a contained dispute if it was not for the Straits.

The second important incident that led to a shift in the balance of power was
due to a conflict outside the Black Sea basin, but as a result of enormous pres-
sure it placed on the Ottomans resulted in Russian preponderance in Constan-
tinople. Egypt, under the rule of Ottoman governor Mehmet Ali Pasha reformed
its bureaucracy and its army (Fahmy, 1997; 9-14) in the Napoleonic fashion and
became an emergent power by the 1830s. Although a dependent of the Porte,
Mehmet Ali Pasha started behaving like an independent actor and after its con-
tribution to suppressing Greek rebellion, he asked for a hereditary governorship
and the territories of Syria for his son Ibrahim. The refusal of this request by the

Sultan led to an armed conflict with the Porte which ended victoriously for the
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Egyptian armies (Aksan, 2014; 367-376). Ottomans had no choice but to resort
to international mediation to preserve their rule and hence came the Russian in-
termeddling in the state affairs. For Russia, an Empire ruled by Mehmet Ali Pa-
sha dynasty which had close links with France would be a problem. A weaker
state that is prone to make compromises to Russians were preferable so the in-
ner door to the Black Sea, that is the Straits, would remain open for them but
closed for other big powers. Hence Hunkar [skelesi Treaty of 1833 gave Russians
exclusive rights and made the Ottomans a quasi-protectorate for a short time.
A secret clause of the Treaty stipulated that when the Empire was in war the

Straits were to remain closed except for the Russian ships (Hurewitz, 1962; 632).

This bilateral arrangement brought intervention by great powers who called for
a solution international conference on the question of Straits. In 1841, with par-
ticipation from England, France, Russia, Austria, Prussia and Ottoman Empire
the conditions were laid out for Turkish Straits and thus the power balance in
the Black Sea (Kudryavtseva, 2016). The passage of warships will be prohibited
for foreign powers during peace times and when the Ottomans would be at war,
they would be deciding on who could use the Straits. That would allow the Al-
lied landing forces to go past the Straits into the Black Sea and occupy Crimea
in 1854 (Taylor, 1974; 67). This incident is a clear illustration of how the con-
trol over the Straits is key and how the fate of Crimea is clearly linked to it.

World War I was a major reshuffle of geopolitical variables as a result of which
the Black Sea region also had its share of this violent upheaval. After the collapse
of Russian Empire and Bolshevik takeover, the priority of the Russian govern-
ment was ending the war even under unfavorable conditions. According to the
clauses of Brest Litovsk Treaty in March 1918, the new Soviet Government had
lost control of Ukraine as well as Crimea (Chernev, 2017; 137). Eventually, the
terms of this treaty would be annulled by the Armistice in November 1918 and

will leave its place to postwar rearrangement of the map of Europe.

On the other end of Black Sea, the defeat of Ottoman Empire in the First World
War and Allied Occupation of the Straits was a dramatic change in the balance
of power in the region. The restoration of Turkish sovereignty did not seem in-
evitable by 1918 and the struggle for control over Straits intensified for a few

years after the armistice. This is a time period where on both ends of the Black
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Sea the status quo was temporarily changed and it would take close to two dec-

ades to restore the old powers in the region.

The disruption of the status quo was nevertheless reversed by the expulsion of
foreign actors. First, the Bolsheviks gained the upper hand in the Civil War
and destroyed all the opposition, the independence movements as well as the
Whites. Thus, Crimea was once again controlled by Moscow by 1920 (Figes,
2014; 162). The turbulence with respect to the status of the Straits carried on
much longer than that. After Turkish victory against the Greek invasion forces,
Allied occupation in these crucial waterways could only be ended by Lausanne
Treaty in 1923 on the condition that the control of Straits would be transferred
to an international commission and the area would be demilitarized (Macfie,
1979). This was an infringement of the sovereignty rights of Turkey but also
had the Soviets exposed to a Western attack via the Black Sea. Yet, the rise of
Axis powers in the 1930s convinced Britain and France that it would be wiser
to give the keys to the Black Sea back to its previous owner, Turkey, a decision
more than welcome by the Soviets. The shrewd Turkish diplomacy played well
the increasing tensions between the great powers and by 1936 Montreux Treaty
was signed that restored full Turkish sovereignty rights in the Straits and Turkish
troop moved back to previous positions for the defense of the area. The Con-
vention guaranteed the movement of commercial ships through the Straits dur-
ing times of peace but only littoral states to Black Sea could move their warships
freely through those waterways (Inan, 2001). A limitation on foreign battleships
was imposed however and that made the status of Black Sea unique in terms of

restraining movements in open seas.

This treaty still lays the basis for the legal status of the Straits and is one key pa-
rameters of the political situation in the Black Sea. Practically, Montreux gives
a privileged status to the littoral states to the Black Sea and insulates the re-
gion from foreign intervention via control over the crossing of foreign navies
through the Straits.

On the other side of the Black Sea, while Soviet Union lasted, Moscow was
in full control of Crimean Peninsula and southern coasts of Ukraine, thus we
might say that after the 1920s the status quo of 19" century was restored except
for the brief German invasion during World War II. However, a relatively in-

significant event in 1954 laid the ground for the current crisis with the transfer
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of Crimea to Soviet Republic of Ukraine (Marples & Duke, 1995; 267). When
the Union was intact it did not mean much which Soviet republic was in con-
trol of the peninsula but in 1991 the Soviet Empire fell apart and a very strate-
gic piece of land stayed in control of Ukraine. Still, as long as Russian-Ukranian
relations were friendly, and Kiev was in their larger neighbor’s orbit this could
be tolerated but increasing Western influence over Ukraine meant that the sit-

uation could not be sustained in the long run.

First, the Orange Revolution in 2004 that led to the fall of pro-Russian leader
Yanukovich increased the tensions between Moscow and Kiev. In 2006 and 2009,
political disputes between those countries led to disruptions in gas deliveries to
Europe as Ukraine was the main transit route to the Continent (Stulberg, 2015).
Russia bypassed those pipelines constructing new ones (Yegorov & Wirl, 2009)
the latest of which is the Nord Stream II that is about to be completed. This
policy illustrates how Moscow is not betting on recovery of Ukraine to its zone
of influence and rather focuses on salvaging the most strategic assets from this
vital loss. So as of 2014 Russia occupied the peninsula and on the north of the
Black Sea the status quo since 1783 is reestablished.

Looking back once again on the other main parameter of Black Sea geopolitics,
Montreux Treaty of 1936 is already in effect meaning that the Straits have been
operated with same principles for 85 years which allows for free movement of
commercial ships but limits foreign military presence in this inner sea. Yet we
should also note the Treaty is becoming more controversial in recent years, a
fact that might or might not be linked to increasing Russian dominance in the
region. Especially the Kanal Istanbul Project, the prospect of opening a new ar-
tificial waterway to link Marmara with Black Sea is highly controversial because

of the possibility of by-passing restrictions of Montreux Treaty (Keller, 2011).

Another significant historical development in the region has been the incorpo-
ration of Bulgaria and Romania into NATO in 2004 and to EU in 2007. This
brought the Western powers into the Black Sea basin, an important change
when compared to previous century. Although Romania and Bulgaria gained
their independence after 1877-78 Russo Turkish War, they were firmly in the
Soviet Bloc during Cold War and could barely be considered as independent
players. After 1990s both countries followed a pro-Western political trajectory

as the rest of Eastern Europe. They became members of European Union and
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were integrated into NATO. Despite the fact that Turkish control of the Straits
are still the most important factor for Western alliance, having two more litto-
ral states as members meant that the new century was about to witness increas-
ing East-West confrontation in the Black Sea.

Regional Security and Balance of Power

The regional security complexes are geographic aggregates where surrounding
actors interact with each other much more intensely than outside players (Bu-
zan, 2003). The presence of global players who have stakes at almost all around
the globe make this framework slightly harder to apply but still it might pro-
vide some definitive insight (Buzan & Weaver, 2003). These micro systems to-
gether span the entire globe nevertheless they might overlap at certain areas.
Moreover, it should also be noted that actors may be involved in multiple se-
curity complexes (Lake & M., 20110; 53-54). For example, a player as large as
Russia has territorial presence from the Baltic Sea in the north to the Pacific in
the East, Arctic Waters in the north to Central Asian plateau in its south. So, it
is a party to multiple geopolitical equations simultaneously, but these also have

an impact each other.

Not only the global players but also smaller ones who are part of multiple se-
curity complexes are the transmission mechanisms in between different zones.
Turkey being part of the Middle East region is at the same time part of the ge-
opolitical balance in the Eastern Mediterranean, Balkans, Caucasus and Black
Sea. As such, it is sometimes referred as an insulator state that helps define con-
tours of different complexes (McLean, 2011). Yet, it may also be the other way
around where the state bordering different regional complexes transmit to the
other zones. Russia, a global player is an important actor in Black Sea basin but
encompassing seven time zones is already involved in multiple disputes all over

the northern hemisphere.

One might argue that compartmentalization is the answer to those overlapping
and conflicting regional security blocs, but diplomatic negotiations often involve
quid pro guo arrangements. That means all issues involving an actor are some-
what tied and players will look at the overall cost benefit situation of an action
independent of the fact that the pluses and minuses belong the same security

zone. For Russia a back step in Eastern Europe can be compensated by gains
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in Black Sea or Turkey might make an overall assessment of tensions related to
Crimea with its multi-dimensional and complicated relations with Russia. It is
hard to imagine Ankara assessing the situation in the Black Sea without consid-

ering the overall impact on Russo-Turkish relations.

Under these circumstances the usefulness of analyzing politics in regional security
complexes may be reduced. Clear cut distinction between different zones would
allow a more profound and precise analysis yet the real-life conditions may not
allow for it most of the time. All theoretical frameworks only allow an approxi-
mation to the reality so the model we will employ will have certain shortcomings.

The balance of power is probably one of the oldest and simplest concepts in the
field yet useful in understanding the dynamics. The framework has a resemblance
to Newtonian and Copernican view of the things (Ruggie, 2002; 142) where
macro-objects are balanced when vectorially opposing forces cancel each other
out. In a dynamic world the power distribution among actors varies through-
out time that create a motion and a renewal of equilibrium points. It could be
much simpler to follow the movements in completely closed complexes but as we
have just explained there is a significant level of interaction among those zones.

Black Sea, Crimea and the Straits

So, in analyzing the changing dynamics of Black Sea region all these uncertain-
ties will complicate the matter. Still, we might still make an evaluation of the
situation after the Crimean annexation within the limitations of the theoreti-
cal framework.

After Furomaidan Revolution, Putin and his team were concerned about the
long-term developments and probably the possibility of Western incursion to
the area that could dilute the Russian hegemony (Kulyk, 2016) in the region.
Ukraine is considered to be of vital importance by Russian policy makers his-
torically and its takeover by rival powers was perceived as an imminent threat
(Marples D. R., 2017). Ukraine’s repositioning as a pro-Western country is cre-
ating complications for Moscow well in excess of the developments in Black Sea
but we will only focus on that matter for our purpose. In that sense Moscow’s
occupation in Crimea can be considered both as a reaction to Western expan-
sion and a preemptive move to prevent their further encroachment into Rus-

sian zone of influence.
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A quick digression to the end of Cold War might shed light on the perception
of Euromaidan by the Putin administration. Cold War in Europe was mainly
about Soviet decision to create a buffer zone in Eastern Europe comprised of sat-
ellite states (Larrabee, 1986). The Western Alliance demanded Moscow to ter-
minate its military and political control in Eastern Europe so that normal eco-
nomic and political relations could be established. Once the Soviet domination
ended in the region, both EU and NATO expanded into former Soviet buffer
zone to fill the void. Moscow’s expectation was that this first wave would end
NATO advances further into former Soviet states but as can be seen in pro-West-
ern revolutions in Ukraine, Georgia and lately demonstrations in Belarus, West-
ern powers did not respect this understanding according to this point of view
(Bouchet, 2016). Hence, Russian policy makers concluded that NATO would
continue to keep pressing forward to their backyard and marginalize them by
containment. Russia would become a relatively insignificant power if it did not
oppose continued Western political advances. Putin’s reaction to the political de-
velopments in Ukraine and occupation of Crimean Peninsula can only be un-

derstood within this general framework.

Having stated the political motivation of Putin’s Russia, we can pursue our argu-
ment that the annexation of Crimea is going to have a dramatic effect on Black
Sea geopolitics. Other actors in the region will have to adjust their strategies in

line with this new reality.

First, by annexation of Crimea, Russia is once again becoming the dominant ac-
tor in the Black Sea region (Gotz, 2015). Being already the second most pow-
erful military force in the World (Power, Global Fire, 2018), Moscow consoli-
dated its grasp on the military infrastructure that is vital for control of the basin.
The naval base in Sebastopol is the single most important military asset that was
already leased to Russia until 2042 (Gorenburg, 2010). It is a major platform
where Moscow can project its power as we have witnessed in 2008 Georgia cri-
sis when the fleet staged blockades. With additional investments in infrastruc-
ture, Russia plans to provide a self-efficient network enabling placement of war-

ships, submarines and coastal troops in and around the base.

Russia has also placed S-400 air defense systems in the peninsula that can guaran-
tee air denial to enemy aircraft in a range of 500 kilometers (Horiunova, 2019).

Theoretically, this should ensure that Russia can eliminate all air activity in the
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Black Sea region in case needed. Combined, the military assets placed in Crimean
Peninsula allow Moscow complete control to its south, subjecting all other lit-
toral states to the might of Russia. This is obviously a case for concern for An-

kara even though the probability of and armed conflict in the region is not high.

One might argue that the situation during the Cold War was even more dire for
Turkey when Romania and Bulgaria were Warsaw Pact members. Even though
Crimea is controlled once again by Russian forces, Turkey still has a relatively
improved position when compared to the sztus quo before 1990s. That line of
thinking is partially true because since the independence of Ukraine, Turkey
gradually became the dominant player in the region, so its security concerns
were minimized for some time. In fact, for quarter of a century Ankara was in
a much better position so it will be reluctant to compare the current situation
with Cold War conditions. The annexation of Crimea by Russia restored the
status quo ante partially and consequently for Ankara the case for demanding

NATO support against an overwhelming power remains.

If we looked to the balance of power solely in the Black Sea region, Russia would
obviously have the upper hand even if the other littoral states were combined as
a counterweight. As such, the current geopolitical map has resemblances to 19
century geopolitical dynamics where Russia was the dominant power and Tur-
key looked for ways to balance its powerful neighbor. In case of discord with
Western allies, as happened in Egypt crisis in 1830s (Karsh & Karsh, 2001; 35-
37), or in case of Western indifference as during 1880s (Taylor, 1974; 257-58)
the Porte sought to establish good relations with St. Petersburg or tried to meet
its powerful neighbor’s security concerns in order not to provoke hostile action.
These periods are the times where we can approximate the region as a stand-

alone security unit.

Yet, for the rest of the period, there were concerns by the Great Powers about the
status of Black Sea and whether Turkey could maintain its territorial integrity as
a buffer zone against its powerful neighbor. Russia, on the other hand, wanted to
prevent access to its soft belly in Crimea by Great Powers and if possible, wanted
to do it by controlling Constantinople and Dardanelles herself (Taylor, 1974;
269-71; 279). This brought British and French attention that wanted to check

Russian advances and keep the Ottoman Empire intact as a buffer zone. This
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meant the geopolitical balance of the region was not just vectoral combination

of regional powers but also brought intervention of global players.

Consequently, taking Black Sea as a stand-alone regional security complex yet will
not help us solve and assess the current situation. In fact, the political puzzle in
the region cannot be understood without considering the continuous expansion
of NATO to the East which for now stands short of encircling Russia from the
south but might in the future come to that. In fact, Kiev would probably not
risk antagonizing the Russians so bluntly if it were not for the support and en-
couragement of Western allies. This brings us to making an assessment on the re-
gion with NATO involvement and all other players taking positions accordingly.

For the sake of simplicity, we can assume that Romania and Bulgaria will accom-
modate to NATO policies, as their room for maneuver is limited, besides full
cooperation maximize their returns. Similarly, during Cold War times those two
countries played the tune of Soviet Union. Georgia is also a small player and is
mostly neutralized by Russian operations in 2008. So, the actors of the game in
Black Sea can be considered as Russia, Turkey, NATO and partially Ukraine. It
should be noted that although Turkey is a NATO member, its preferences might
differ substantially from the Alliance as it controls the Straits and may opt for
a less militarized region unless it is threatened by Russia. Besides the relations
with Moscow has multiple dimensions for Ankara, so it is the actor that has the

most stakes in this equation and may pursue policies that diverge from its allies.

To the north, if Russia had abandoned Crimea to Ukraine, it would have sac-
rificed control of all those military assets in the peninsula. It would have lost a
significant economic zone and be a relatively marginalized player in the region.
This would bring Turkey to a dominant position and Ankara would not opt for
increased NATO presence in the region. Obviously, this scenario is not prefera-
ble for Russia, so they maintain their stance with respect to Crimea.

In terms of military assets around the basin, Russian dominance cannot be ques-
tioned and the return of Crimea to Moscow’s hands reinforces this fact. Rus-
sia might tolerate a Crimea in Ukraine’s hands as long as it was assured that it
would remain beyond Western influence. After Maidan revolt, Russia saw an
irreversible process and understandably set out to limit the damage by recover-
ing the Crimean Peninsula. This is legitimized by the fact that a Russian major-
ity lives in Crimea and they opt for being part of Russia (Rotaru, 2019). From
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a geopolitical point of view, if Ukraine allied with the West and is in control of
Crimea, a situation similar to 1856 Paris Conference conditions will be estab-
lished where Russia would assume a secondary role in the region. Clearly, Russia
already had access to Black Sea and important ports such as Novorossiysk and
Sochi but they are not as vital as two key points in the region, the Straits and
Crimea in terms of strategic importance. For Moscow one is out of reach so it

is understandable that they will insist on controlling the latter.

This is more indispensable with the increasing NATO presence in the region, a
fact that tilts the balance to the side of Russian intervention. Ukraine’s shift to-
wards the West has created enormous difficulties for Moscow the two most im-
portant being the energy routes and the Black Sea question. Moscow addressed
the first by circumventing Ukraine through new pipelines such as Nord Stream
I and II, Turkish Stream (Tsakiris, 2015). Russia was able to reduce its depend-
ence to Ukraine as a transit nation but that alone did not comprise all the prob-
lems that Putin had to deal with. The second problem brought the occupation
of the peninsula in 2014 by use of force. As the gate to the Black Sea, Crimea
problem could only be mitigated through military intervention even at the cost
of sanctions from the West. In a game setting with NATO presence and possi-
bility of further build up in the region, the only plausible action for Russia is a

to take control of Russia.

For Turkey, this is a significant change in the balance of power in the region.
Turkey’s strategy since the 19* century would be to keep Black Sea as isolated as
possible from outside powers in order not to provoke Russian aggression. Only
when hostilities broke out foreign intervention was invited as in the case of Brit-
ain and once France involvement in the Crimean War mid-19* century. However,
this is an extreme measure, not the dominant strategy for Ankara. There is no
reason to think that Turkey today would favor Black Sea to be a zone of conflict
between the West and Russia. Unavoidably, that would lead to antagonization
with Moscow, and would be detrimental to Turkey’s interests in an atmosphere
where deep economic and political ties have been established in the last three
decades since the end of Cold War. Syrian civil war demonstrated how tensions
with Russia might imperil Turkish interests (Ersen, 2019). Since its inception,
Syrian quagmire was a source of discord between two old rivals but when the
Russian plane was shot down in 2015, the situation reached a crisis point. The

escalation led to concerns that cooperation in energy, tourism, commerce would
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be disrupted that could have adverse effects on Turkish economy. Erdogan’s apol-
ogy regarding the incident one and a half years later opened another round of
cooperation where Russia was able to dictate most of its wishes. Turkey had to
acquiesce to Moscow’s gains in Syria and the situation stabilized partially though

still points of conflict remain especially around Idlib.

Conclusion

Although historical references help us grasp the situation, it might also be mis-
leading if used improperly. Western interest in Black Sea and increased NATO
investments in Bulgaria and Romania are disrupting incidents when it comes to
balance of power in the region (Cohen & Conway, 2006). The increasing pres-
ence of NATO in the Black Sea basin also prohibits us to make an evaluation
solely by making an assessment of the policies of regional powers. Montreux
Convention guarantees that Black Sea can be isolated from power projection by
outside powers (Karadeniz, 2007) but the fact that Romania and Bulgaria are
NATO members complicates the picture and makes the evaluation of Black Sea

as a stand-alone regional security unit.

Russia could have been less aggressive with respect to its policies in Crimea if it
were not for fear of increased NATO presence in its southern periphery. In fact,
Moscow might not have lost control over Kiev without Western political influ-
ence in the region. Yet, in current conditions, we can expect Russia to be per-
sistent in controlling Crimea and disregard political pressures to withdraw its
forces. On the other hand, it also unlikely that international community will
recognize the de facto situation so we can expect a prolonged political stalemate
around the issue. US and Britain have less to lose from increased tensions so
they might choose to escalate the crisis from time to time. Similarly, US is also
unhappy about Montreux Treaty and wants to bring its Navy freely into the
region without restrictions. So, while being more intransigent with respect to
Crimea crisis, we might expect Washington to keep its revisionist stance with

respect to the status of the Straits.

Once we have concluded that NATO presence is a game changer and Moscow’s
reaction to that will be holding on to its assets, including Crimea, we might
discuss the options available to the other Black Sea power, Turkey. Ankara has a

clear preference for maintaining the territorial integrity of Ukraine, both purely
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from a legal point of view but more importantly in order to maintain its pre-
ponderance in the region. Although Ankara’s reaction to Crimea annexation was
rather muted after 2014 (Devlen, 2014), it was because the Syrian Civil War
was a priority throughout this period and policy makers were busy mending ties
with Moscow. After 2016 Turkey tried to have positive relations with Russia in
order to counter the disintegration of Syria but this is a temporary conjecture
and cannot define Turkish position vis-a-vis the situation in Crimea.

Ankara will look for ways to balance Russia in the Black Sea after the annexa-
tion and NATO is the obvious choice for this purpose. We can see Ankara join-
ing common exercises in the region and underlining its commitment to the Alli-
ance (Unaldilar-Kocamaz, 2020; 228-231). One might say Turkey’s realignment
into the NATO is motivated by events that have a higher priority in the current
conjecture. Even if that may be so, Black Sea is another parameter that policy

makers in Ankara need to consider.

Having stated Turkey’s reasons to move in line with NATO, especially after
Crimean annexation, we need to point out to the particularities of relations with
Moscow. Russo-Turkish relations improved substantially over the last three dec-
ades after the Cold War and now comprise a wide variety of topics from military
to civilian affairs. The two old rivals also cooperate in certain political issues as
we have witnessed in Astana process in Syria. Hence, even though Turkey con-
siders Russia as a competitor in the region it would prefer the region to remain
stable and avoid escalation of the Crimean crisis. Yet US and Britain, two ma-
jor NATO members, may not share same priorities and Black Sea may become
a scene of great power competition. So, Turkish position would be to support
NATO, selectively and proportionately and not to antagonize Russia overtly on
this matter. This requires maintenance of the szzus quo on the Straits which re-
quires Montreux Convention to remain place but Turkey’s opposition to Crimean
annexation will be sustained. Similarly, cooperation with Ukraine will also con-
tinue on a range of issues but it is essential for Ankara to balance this with its

position in Moscow.

In the next decade we may witness increased political tensions around the Crimean
crisis. It would not be surprising to see that US and UK would be behind those
drives while Ankara and Moscow will try to maintain their positive agenda de-

spite competing interests in Black Sea Region.
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Abstract

The study deals with child labor in Turkey and Mexico. The main aim is to state
the main causes of child labour, which is a problem that needs an urgent solution.
By choosing Turkey and Mexico countries, it will be emphasized that child labor
is a structural problem. The main and visible causes of child labor, the similar-
ities and differences in the areas where child labor is seen are discussed. In this
sense, in Turkey and Mexico, information on child labor in seasonal agriculture,
children working on the street, children in forced labor and children working
as packers in supermarkets in Mexico will be given comparatively. At the same
time, the effect of adolescent pregnancies and child marriages on child labor will
be stated. Another point is the effect of regional development and ethnic differ-
ences on child labor. Finally, the policies implemented in the fight against child
labor in both countries were critically expressed. New social policies were pro-
posed by stating the shortcomings of the implemented policies. In the study, the
historical-comparative research method, which is the comparative examination
of certain characteristics in different countries or cultures, was adopted and the
document analysis technique was used. In the study, the literature on the subject
was scanned, country and regional reports and related statistics were used. The
data required for the analysis were compiled from the reports of international
organizations such as the World Bank (WB), the International Monetary Fund
(IMF), the United Nations International Children’s Fund (UNICEF), the In-
ternational Labor Organization (ILO) and the National Program to End Child

Labor (IPEC), Again, the data of national institutions were also used.

1 This study was produced from the master’s thesis titled “Socioeconomic Causes of Child Labor
Today: Cases of Turkey and Mexico”.

2 Ordu University, Unye Faculty of Economics and Administrative Sciences, Labor Economics
and Industrial Relations, Research Assistant
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Introduction

Child labour, defined by the ILO as “work that deprives children of their child-
hood, their potential and their dignity, and that is harmful to physical and men-
tal development” (ILO, (n.d), Child Labour, on August 20, 2021, retrieved from
heeps://www.ilo.org/ankara/areas-of-work/child-labour/lang--en/index.htm) is an
important problem that awaits solutions all over the world, especially in underde-
veloped and developing countries. According to the report titled “Child Labour:
Global Estimates 2020, Trends and The Road Forward” published by ILO and
UNICEF (2021), there are 160 million child labour between the ages of 5-17.
This report states that the 94 million reduction in child labor since 2000 has
suffered a significant disruption. It was predicted that the Covid-19 epidemic
would negatively affect child labor, one of the most vulnerable segments of so-
ciety (Cakmak, 2021). With the published report, it is seen that the aforemen-
tioned predictions have come true. Another important point is that the data
covers the time until the beginning of 2020. In other words, the impact of the
Covid-19 epidemic was not fully reflected in the data. In this sense, the report
states that 9 million more children will be exposed to child labor by 2022. It
is expected that up to 50 million more children will be added to child labor if
social protection is not expanded (ILO and UNICEE, 2021: 8-13). When we
look at the child labour in Turkey and Mexico, it is seen that it is waiting for
a solution as an important problem. According to TUIK 2019 data, there are
720 thousand child labour between the ages of 5-17 in Turkey (TUIK, 2020).
According to the Child Labor Module 2017 data in Mexico, there are 2.1 mil-
lion child workers between the ages of 5-17 (ILAB, (n.d), Mexico, No Assess-
ment, 2019 Findings on the Worst Forms of Child Labor, on December 10,
2020, retrieved from http://www.dol.gov/sites/dolgov/files/ILAB/child_labor_
reports/tda2019/Mexico.pdf).

The main purpose of the study is to reveal that child labor is a structural prob-
lem. For this reason, Turkey and Mexico, two countries that are geographically
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and culturally quite different and have limited interaction in terms of foreign
relations, were chosen. Thus, it can be emphasized that the main reason for
the similarity in the economic structure and problems is the economic system
adopted and the policies implemented. There is a significant similarity in the
socio-economic problems experienced by Turkey and Mexico. As can be seen in
Table 1, although their dimensions may be different, issues such as poverty, in-
come distribution inequality and informal employment are the most important
problems to be solved in both countries. The commonality of the above indi-
cators, which we will describe as the visible causes of child labour, will directly
determine the social policies to be proposed.

Table 1: Economic Indicators for Turkey and Mexico

Mexico

Turkey

GDP

762 billion dollar (WB,
2019)

1. 269 trilyon dollar (WB,
2019)

GDP per capita (current)

9.126 dollar (WB, 2019)

9.946 dollar (WB, 2019)

Population 83 million (TUIK, 2020) 127 million (WB, 2019)
Ratio of people on the 14.4% (WB, 2018) 41.9% (WB, 2018)
poverty line to the general

population

Gini coefficient

0.395 (TUIK, 2019)
32.9% (TUIK, 2020)

0.458 (OECD, 2016)
57% (INEGI, 2018)

Informal employment

Source: Compiled by the researcher using statistical data.

In the study, the historical-comparative research method, which is the compara-
tive examination of certain characteristics in different countries or cultures, was
adopted and the document analysis technique was used. Historical-comparative
research “is also suitable for comparison of whole social systems in order to see
what is common or unique among socicties and to examine long-term social
changes” (Neuman, 2020: 742). In this sense, the above-mentioned method was
used in the study, which aims to express the course of child labor in these two
countries, what is similar and what is different. In the study, the literature on
the subject was scanned, country and regional reports and related statistics were
used. The data required for the analysis were compiled from the reports of inter-
national organizations such as the World Bank (WB), the International Mone-
tary Fund (IMF), the United Nations International Childrens Fund (UNICEF),
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the International Labor Organization (ILO) and the National Program to End
Child Labor (IPEC), Again, the data of national institutions were also used.

1. Main and Visible Causes of Child Labor

Causes of child labour; it can be divided into two groups as main causes and vis-
ible causes.By choosing child labor in two countries, such as Turkey and Mex-
ico, which are culturally and geographically quite different and have limited in-
teraction in terms of foreign relations, it is aimed to emphasize that the main
reason for child labor is the capitalist system. The most important common fea-
ture of the two countries is the economic system they have adopted and the pol-
icies they have implemented (Erol, 2020; Escobar et al., 2006). The adoption
of the capitalist system and especially the neoliberal policies implemented in
the 1980s caused common problems. These problems are; poverty, income dis-
tribution inequality and informal employment, unemployment etc. appears as.
When the causes of child labor are examined, firstly, issues such as poverty, un-
employment, income distribution inequality, migration, informal employment
are seen (Efe and Uluoglu, 2015; Harunogullari, 2016; Muntaner et al., 2010;
Tungcan, 2000; Wahba, 2000). However, when asked why the aforementioned
problems also occur, it is seen that the main determinant is the capitalist sys-
tem and the policies implemented (Dagdemir and Acaroglu, 2010; Davies and
Voy, 2009; Krueger, 1996; Toor, 2001). Therefore, it is an important point to
emphasize that the main reason for child labor is the economic policies imple-
mented due to the system. In the fight against child labor, it will be possible to
eliminate child labor completely, by adopting the policy of solving the struc-
tural problems arising from the system (Akpinar, 2019; Polakoff, 2007). The so-
cio-economic problems experienced with the neoliberal policies implemented all
over the world, especially after 1980, have deepened even more. In this sense,
the solution of the structural problems arising from the system will also bring
the solution of the problems that we have expressed as visible causes. Thus, the

main purpose of ending child labor will be realized.

2. Similarities and Differences in Child Labor in Turkey and
Mexico

The areas where child labor is seen in Turkey and Mexico are highly similar. As
shown in Table 2, forms of work such as working as temporary agricultural workers

104



CURRENT DEBATES IN SOCIAL SCIENCES 2021
Sevket Alper Kog, Unal Caglar, Abidin Cevik

in seasonal agriculture, working on the street, and forced labor are common in
both countries. Although there are similarities in the fields of study, some differ-

ences can be seen due to the cultural and geographical differences of the countries.

Table 2. Similarities and Differences in Child Labor in Turkey and Mexico

Similarities Differences

Child labor in seasonal agriculture and general The products worked in seasonal
problems (Bey, 2003; Gamlin, 2011; Giilgubuk, | agriculture and the special problems
2012; Kalkinma atdlyesi, 2014; Lordoglu ve experienced

Etiler, 2014; Taracena, 2003)

The work done and difficulties encountered in Children working as packers in
working on the street (Alptekin, 2011; Bilgin, supermarkets in Mexico (cerillos)

2012; Lusk vd., 1989; Peralta, 2009; Pleic vd., (Aitken vd., 2006; Jennings vd., 2006)
2009; Sisman, 2006; Trussell, 1999)

Forced labor of children (Dogan, 2018a; Demir
vd., 2015; Kapar, 2019; Diizel ve Ali, 2018;
Atasii-Topguoglu, 2015; Degirmencioglu vd.,
2008).

Source: Compiled by the researcher.

2.1 Child Labor in Seasonal Agriculture

Temporary agricultural labor in seasonal agriculture is the common ground. In
Turkey and Mexico, children work intensively in seasonal agriculture. In addi-
tion to the way of working, the general problems children face are also similar.
Children migrate with their families to different parts of the country for long
periods seasonally from the regions they live in. The migrations brought with
them the most main problems such as the lack of shelter areas and the lack of
access to clean water. At the same time, the periods of migration coincide with
the periods when education continues as they are the harvest periods of agricul-
tural products. This situation causes children who migrate with their families
to stay away from education, causing transplatation seasonal agricultural work
and of poverty between generations. In addition to these problems, the difficult
working conditions in agriculture affect children even more negatively. Chil-
dren have to work by being exposed to the sun-rain-wind for long periods of
time. They are involved in activities such as transporting and collecting heavy
products during hours that are not suitable for their development. They work
with dangerous agricultural tools, chemical drugs and venomous animals. The
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mentioned situations increase the possibility of children being exposed to work
accidents (Bey, 2003; Gamlin, 2011; Giilgubuk, 2012; Kalkinma Atolyesi, 2014;
Lordoglu and Etiler, 2014; Taracena, 2003).

In addition to the above-mentioned similarities, the cultural characteristics and
geographical differences of Turkey and Mexico bring about differences in sea-
sonal agricultural products. As seen in Table 3 below, While children working in
seasonal agriculture in Turkey working in the planting and harvesting of prod-
ucts such as citrus fruit, cotton, hazelnuts, apricot, in Mexico; It is seen that

children work in products such as sugarcane, chile pepper, coffee and tobacco.

Table 3. 7he Products with Child Labor in Tiurkey and Mexico

The Products with Child Labor in Turkey | The Products with Child Labor in Mexico

“Citrus Fruit, Cotton, Cumin, Footwear, “Beans (green beans), Cattle, Coffee,
Furniture, Garments, Hazelnuts, Peanuts, Cucumbers, Eggplants, Garments,
Pulses (legumes), Sugar Beets” Leather Goods, Melons, Onions, Poppies,

Pornography, Sugarcane, Tobacco”

“Chili Peppers, Tomatoes (also compulsory
labor crops)”

Source:https:/fwww.dol. govisites/dolgov/files/ILAB/child_labor_reports/tda2019/2020_
TVPRA_List_Online_Final.pdf

Differences in products may cause some differences in the problems encountered.
In this sense, in Gamlin’s (2011) study, it was stated that children working in
tobacco production in Mexico experienced irritation on their faces and various
parts of their bodies due to collecting tobacco leaves where chemical drugs were
used. The use of chemical drugs to increase agricultural productivity causes the
sticky tobacco resin (goma) that transmits the aforementioned drugs and nico-
tine to be carried in the hands of children all day. Due to the problems experi-
enced in accessing clean water, it also causes resinous hands to take it to the eyes
and rub it on their bodies (Gamlin, 2011: 340-342). This shows that children
face additional problems arising from the product as well as the general prob-

lems caused by working in seasonal agriculture.
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2.2 Children Working on the Street

Another area where child labor is intense in Turkey and Mexico is children
working on the street. In working on the street, the phenomenon of migration
emerges as a decisive issue. As a result of both internal migration after industri-
alization and migration between countries, various problems can be encountered
at the point of adapting to the migrated places. The phenomenon of migration
can cause households to struggle with economic and social problems on their
own. Immigration of poor houscholds for a better life may not allow them to
find jobs in cities that require a high level of qualifications and can have a reg-
ular income. This situation causes the adults in the household to struggle with
unemployment or to be involved in the informal economy. Working in infor-
mal jobs, which are insecure, low-paid jobs, or unemployment brings the ob-
ligation for children in the household to be included in business life. Child la-
bor, which has become a life strategy for the survival of households, takes place
in the form of working on the streets where jobs are easiest to find. In some
cases, children work on the streets with their families, in some cases they work
on the streets without any adult supervision (Aguila and Torres, 2009; Lusk et
al., 1989; Trussell, 1999).

Turkey and Mexico are countries that emigrate, receive immigration and are
transit countries. Therefore, the above-mentioned situations occur frequently.
Children work intensively on the street and it is observed that children work-
ing in both countries do similar work. Children do chores such as selling food,
cleaning car windows, and shining shoes. At the same time, it is observed that
the problems caused by working on the street are similar in both countries. In
this sense, children working on the street; their peers may face major problems
such as being exposed to violence and exploitation by their elders, stealing their
money and property, being used illegally by criminal gangs, and being inclined
to use drugs (Alptekin, 2011; Bilgin, 2012; Lusk et al., 1989; Peralta, 2009;
Pleic et al., 2009; Sisman, 2006; Trussell, 1999).

2.3 Forced Labor of Children

Forced labor of children can occur as a result of child trafficking. As with work-
ing on the street, migration, especially irregular and unaccompanied migration,
can cause child trafficking and then forced labor of children (Demir et al., 2015:
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5). Children may be exposed to the worst forms of child labor in cases such as
abduction, exploitation and forced labor, use for sexual abuse, and compulsory
military service. Dogan, 2018b: 284). There are irregular migrations in both Tur-
key and Mexico. This makes unaccompanied and vulnerable children migrat-
ing without any adult supervision being vulnerable to exploitation. Kidnapped
children are exposed to forms of forced labor, such as street vendors and beg-
ging (Atasii-Topguoglu, 2015; Degirmencioglu et al., 2008; Demir et al., 2015;
Dogan, 2018a; Diizel ve Alis, 2018; Kapar, 2019).

2.4 Children Working as Packers in Supermarkets in Mexico

One of the ways child labor is seen is children working as packers in supermar-
kets (cerillos) in Mexico. Foreign capital entering the Mexican economy inten-
sively with the liberalization of capital movements after globalization has an
important effect on the formation of the situation of working as a packer in
supermarkets, which is not a working style in Turkey. As a result of the migra-
tions, large market chains have started to form in the big cities where the pop-
ulation has accumulated. This situation paved the way for children to work in
supermarkets as well. Children work without any salary in return for the tips
given by the customers after packaging. The mentioned mode of work is reg-
ulated by the state. It has been stated that the aim of the regulation is to keep
children away from negative situations such as illegal work and drugs (Aitken
et al., 2006; Jennings et al., 2000).

3. Adolescent Pregnancy and Child Marriage and its impact on
child labor in Turkey and Mexico

Another issue related to child labor in Turkey and Mexico is adolescent pregnan-
cies and child marriages. Adolescent pregnancy of schoolgirls in Mexico is seen as
one of the general public problems (Quick, 2014; Stern, 2005). It has the high-
est adolescent birth rates among OECD countries. 62 of every 1000 pregnan-
cies are adolescent pregnancies (ISGlobal, (26.03.2019), Adolescent Pregnancy
in Mexico: A Growing Problem Fuelled by Inequity, April 10, 2021 https://
www.isglobal.org/en/healthisglobal/-/ Retrieved from custom-blog-portlet/em-
barazo-adolescente-en-mexico-un-problema-creciente-alimentado-por-la-inequi-
dad/5083982/9703). In Turkey, child marriage is an important problem waiting
to be solved (Boran et al., 2013; Ozcebe and Biger, 2013). Adolescent pregnancies
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and child marriages have many negative consequences. Considering the effects
of child labor; children have to leave education and get involved in working life
in order to provide for themselves and their children. Arceo-Gomez and Cam-
pos-Vazquez (2014) stated that adolescent pregnancies in Mexico cause children
to stay away from education. It is seen that children who are away from edu-
cation for 1.5-2 years leave education in the long term and this situation neg-
atively affects their income levels (Arceo-Gomez and Campos-Vazquez, 2014:
109). The marriage of girls in Turkey is also a very important and burning issue.
From the point of view of child labor, marriage of gitls at an early age causes
them to become economically dependent individuals who have to work in do-
mestic work (Kogtiirk et al., 2018: 12-16). In this sense, when adolescent preg-
nancy is compared in Turkey and Mexico, it is seen that it is more intense in
Mexico, as can be seen from the map below. However, adolescent pregnancies,
which are an important problem in both countries, are an important problem
that also indirectly leads to child labour.

Madres adolescentes

Hijos por cada 1.000 mujeres de entre 15y 19 afios (Ultimo afo disponible, 2003-2018)

Bl >0 R
Bl 00-150
B s0-100
25-50
<25
Sl
Cartografia: l. \-
Alvaro Merino (2020) ° /|
Fuente: A
Organizacién Mundial de la Salud (2018) elordenmundial.com

Source: hrtps:/lelordenmundial.com/mapas/maternidad-adolescente-mundo/ Access Date:
03.04.2021
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4. Regional Development Differences in Turkey and Mexico and
Its Impact on Child Labor

Another important issue regarding child labor in Turkey and Mexico is the re-
gional development disparities. In both countries there are relatively poor groups
concentrated in certain regions. It is known that in the southern states of Mex-
ico, indigenous peoples are concentrated and poverty is experienced (Yarar, 2018:
52, OECD, 2019: 3). In Turkey, poverty is relatively high in the eastern and
southeastern regions (Escobar et al., 2006; 708). Inequality and poverty caused
by regional development differences also affect child labor. It is seen that the
aforementioned poor segments are concentrated especially in children working
in seasonal agriculture. It is known that child workers in seasonal agriculture in
Mexico are mostly the children of indigenous peoples in southern states (Bey,
2003: 291-297; ILAB, 2019; 3; Taracena, 2003: 314). Similarly, when we look
at the households that migrate for seasonal agriculture in Turkey, it is seen that
the majority of the households living in the east and southeast are (Giilcubuk,
2012: 77; Kalkinma Atélyesi, 2014a: 24-25). In Turkey, it is seen that Syrian
children have started to show their presence in seasonal agriculture (Dedeoglu
etal., 2019; 2593-2598; Kalkinma Atélyesi, 2019b: 17-18). In this sense, it can
be stated that regional differences continue in the mentioned countries and this
inequality in terms of economic development levels affects child labor.

5. Social Policies on Child Labor in Turkey and Mexico

Considering the social policies implemented in the fight against child labor in
Turkey and Mexico, it can be stated that it progresses in two different categories.
First of all, it is the cash aid that is implemented based on the fact that poverty
is the most important determinant in the fight against child labour. The second
form of implementation is the projects implemented for children working in cer-
tain sectors and regions. First of all, cash aid programs in the fight against child
labor in Turkey and Mexico will be included and their effects on child labor will
be mentioned. Then, some project-based practices will be mentioned and their

effects on child labor will be discussed from a critical perspective.
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5.1 Conditional Cash Transfers for Combating Child Labor in
Turkey and Mexico

5.1.1 Conditional Education Assistance Program

The Conditional Education Assistance Program in Turkey aims to eradicate pov-
erty with cash aids to be applied in order to end child labour, as it is the most
important determinant of poverty and child labor in households. The program
aims to remove children from working life and direct them to education. The
families of the children who continue their education regularly (at least 80%)
are provided with cash assistance every two months. The program, which has
been implemented since 2003, has also started to be applied to refugee children
under temporary/international protection since 2017. As the level of education
increases, the aid given also increases. Likewise, if girls attend school, higher
benefits are provided than boys. At this point, the main aim is to increase the
amount of aid provided to children who are likely to be exposed to child labor
and drop out of education (UNICEEF, (n.d), Conditional Education Assistance
Program, on February 21, 2021 https://www.unicef. Retrieved from .org/turkey/
sartli-egitim-yardimi-programi-sey).

5.1.2 PROGRESA/Oportunidades (Education, Health and Food
Program-Programa de Educacién, Salud y Alimentacién)

In Mexico, PROGRESA/Oportunidades (Education, Health and Food Pro-
gramme-Programa de Educacién, Salud y Alimentacién) has the main purpose
of providing cash aid in the fight against poverty. It is aimed to remove chil-
dren from working life and to continue their education. In Progresa, which has
very similar characteristics with the example of Turkey, as the level of education
increases, the level of cash aid increases and the amount of aid given to girls is
higher than to boys (Skoufias and Parker, 2009: 167, Sariipek, 2012: 255-260).
In studies investigating the effect of the program on education continuity and
child labor, it has been stated that it has positive effects on children’s education
continuity. However, it was also stated that the effect on child labor was not at
the desired level (Roy, 2009: 406-408). At this point, it is an important deter-
minant that the level of assistance provided is not at a level that will eliminate
the existing poverty and put an end to the child’s obligation to work. It is also
an important determinant that the families’ thoughts about the child’s work do
not change. It has been stated that families’ thinking that their children should
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continue their education and earn additional income by working at the same
time harms the purpose of ending child labor (Acar, 2010; Cummings, 2016;
Skoufias and Parker, 2009).

5.2 Project Based Practices in Combating Child Labor in Turkey
and Mexico

5.2.1 Project Based Practices in Combating Child Labor in Turkey

Sectoral and regional projects are frequently encountered in the fight against
child labor in Turkey. The aforementioned projects have become widespread in
some specific sectors and regions where child labor is present. For example, with
the impact and visibility of children working as temporary agricultural workers
in the field of seasonal agriculture, projects have been implemented to put an
end to child labor in this field. A few of them are as follows: Comprehensive
Model Project for Ending the Worst Forms of Child Labor in Seasonal Hazel-
nut Agriculture in Turkey, Elimination of Child Labor in Seasonal Agriculture
Project (2020-2023), Improvement of Working and Living Conditions of Sea-
sonal Migrant Agricultural Workers Project (METIP). These projects carried out
studies on specific provinces in order to respond to the needs of children in sea-
sonal agriculture. For example, the Elimination of Child Labor in Seasonal Ag-
riculture Project (2020-2023) will be implemented in the provinces of Sanliurfa,
Mardin, Adiyaman, Diyarbakir, Adana, Mersin, Hatay, [zmir, Manisa, Ankara,
Eskisehir, Konya, Malatya, Ordu, Bursa and Diizce. Aiming to reach 12,000
children in the provinces stated, the project has adopted the main objectives of
providing counseling to children, providing vocational training to families, and
providing information on child labor to persons involved in seasonal agricul-
ture (ILO, (n.d), Elimination of Child Labor in Seasonal Agriculture, 19 Febru-
ary 2021’ also taken from http://www.ilo.int/ankara/projects/ WCMS_761283/
lang-en/index.htm).

5.2.2 Project Based Practices in Combating Child Labor in Mexico

In Mexico, as in Turkey, projects are implemented to end child labor in prod-
ucts and regions where child labor is intense. Some of them will be briefly
mentioned. The first of the projects; It is a project called Fields-Fields of Hope
(Campos de Esperanza). It is observed that indigenous peoples and their chil-
dren who migrate in seasonal agriculture in Mexico are heavily involved. The
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project was implemented in Mexico specifically for migrant child labor in Ver-
acruz and Oaxaca. It aims to guide children from working life to education by
supporting families of children working in the harvest of crops such as coffee
and sugarcane in the mentioned regions (ILAB, Campos de Esperanza (Fields
of Hope), on February 25, 2021 https://www.dol.gov/agencies/ Retrieved from
ilab/campos-de-esperanza-fields-hope). Another project is Roads: Rights Team-
ing, Reaping Better Futures (Senderos: Sembrando Derechos, Cosechando Me-
jores Futuros) (2019-2023). The project is implemented with the primary ob-
jective of ending child and forced labor in the tobacco and sugarcane industries
in Jalisco and Nayarit, Mexico (ILAB, Senderos: Sembrando Derechos, Co-
sechando Mejores Futuros, February 25, 2021 https://www.dol Retrieved from

.gov/agencies/ilab/projects-print).

The policies and projects implemented in the fight against child labor in Turkey
and Mexico, which is the subject of the study, are included. As stated before,
the means of struggle are implemented as cash aids and project-based applica-
tions. In cash aid, the failure of the aid to end an important and multidimen-
sional problem such as poverty has led to the goal of ending child labor not be-
ing achieved at the desired level. When we look at the implemented projects, the
fact that they are implemented in certain sectors and regions where child labor
is intense causes them to not serve the main purpose of eliminating the prob-
lem completely. The aforementioned projects make significant contributions to
children and in the regions where they are implemented, but they cannot go be-
yond the effect of dressing in the solution of the problem (Avsar and Ogiitogul-
lart, 2012; Namal, 2019; Ulutas and Ulutas, 2019).

6. Social Policy Recommendations for Combating Child Labor

Policies to be implemented in the fight against child labor should aim to put an
end to the structural problems stemming from the system. Macro targets for the
problems caused by the neoliberal policies adopted in this direction will elimi-
nate the need for child labour. The most important driving force of child labor
is the fact that households do not have sufficient income to survive. This is due
to poverty and, more fundamentally, the fact that the wealth obtained is not
shared fairly. The resulting income inequality also causes poverty and unemploy-
ment. The expansion of the informal economy with the increase in flexibility

as a result of neoliberal policies has led to the formation of insecure, low-paid
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masses (Harvey, 2015: 109; ()zgen, 1995). All these socioeconomic problems
have led to an increase in the need for child labor (Aguila and Torres, 2009;
Celik, 2010). Therefore, instead of policies based on profitability, policies aim-
ing to realize fair distribution and social welfare should be determined. Thus,
by preventing resilience and poverty, and expanding the scope of social security
in a way that will benefit those who need it most, it will be possible to get to

the root of the problem and provide a solution.

In addition to macro policies, the establishment of organizations and solidarity
networks that focus on child labor is among the policies to be recommended. It
is reccommended to establish organizations based on the principle of the best in-
terests of the child, in which child workers take an active role, and in which the
fight against child labor is determined as the sole and most fundamental goal.
The fact that the unions see child labor as a side issue and that they are insuffi-
cient in the fight against child labor (Karadogan, 2020: 31-33) is proof that such
a new organization should be put into practice. By solving the basic problem of
making the child an object rather than the subject of the issue, which is one of
the most important problems in the fight against child labour, by determining
the wishes and needs of the children who are exposed to child labor, putting
pressure on the state and capital groups, improving working conditions in the

short term, and eliminating child labor in the long run will serve to eliminate it.

Conclusion

The study is about ways of combating child labor in Turkey and Mexico. It has
been stated that the effective solution of the problem can only be achieved by
revealing the underlying causes. Two different countries such as Turkey and Mex-
ico adopted the import substitution policy after the Great Depression of 1929
(Odman, 2006: 5-6), and after 1980 they abandoned the import substitution
policy and integrated into the free market economy (Ozel, 2015; 11-12). The
economic policies adopted have also deeply affected the socioeconomic struc-
ture. After 1980, both Turkey and Mexico entered into a race to attract foreign
capital to the country (Escobar et al., 2006; 707). As they can integrate the in-
ternational division of labor with cheap labor, the way for labor exploitation has
been paved. Situations such as widespread privatization, withdrawal of the state’s
hand from the market, and increased flexibility have adversely affected the lives
of the working people. These situations are the most important determinants
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of the supply and demand for child labor. Therefore, for the main purpose of
ending child labor, the problems arising from the system should be solved. In
this sense, it is very important to combat unemployment, to search for employ-
ment opportunities by the state, to create secure, stable and fair-paid jobs. In
addition to policies for structural problems, the establishment of child labor-re-
lated organizations, solidarity networks and non-governmental organizations is

of critical importance in the fight against child labour.
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UNDERSTANDING WORKFARE AS
A NEOLIBERALISING FAST POLICY
STRATEGY

Aslz Tasdemir!

Abstract

In the last two, three decades active welfare notion has been the dominant under-
standing in the ways that welfare reforms have been conducted. This notion relies on
the idea that citizens should take more responsibility for their own welfare. Activation
understanding is more clearly materialized in active labour market policies. Work-
Jare as a form of activation relies on a rapid workforce attachment of jobless masses
Jor contingent, low- paid jobs. And workfarism as a regulatory class project and a
Jast-policy development connects residual benefit transfers to labour market integra-
tion. This study aims to explain the ways in which activation measures in general
and workfare programmes are fostered as neo-liberalizing fast-policy strategies. Fast
policies and ideas travel over distinct policy contexts and, are adopted as best prac-
tices to manage various social and labour market problems.

Key words: Activation, active labour market policies, fast-policy strategies, neo-liberalism
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1. Introduction

In the last two, three decades active welfare notion has been the dominant un-
derstanding in the ways that welfare reforms have been conducted. That citi-
zens should take more responsibility for their own welfare has been an underly-
ing feature in distinct policy fields including pensions, employment policies or
other income transfer programmes (Barbier and Ludwig-Mayerhofer, 2000, p.
426; Peck and Theodore, 2000, p.731). This process implies a paradigm shift
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in the relation between the sphere of welfare and work (Gilbert and Besharour,
2011) or a more “explicit linkage between social protection and labour market
participation” (Barbier and Ludwig-Mayerhofer, 2000, p.426). At more systemic
level, activation and related measures can be evaluated as part of “modernization
of welfare states” (Scarano, 2020, p.383) or of “transformation of European so-

cial democracy” (Gilbert and Behsarov, 2011, p.295).

Active labour market policies (ALMPs) which cover diverse measures including
training, job placement, job search assistance, private sector wage subsidies, and
public sector job creation schemes as public works have come to be one of the
most significant measures of activation in various welfare states irrespective of wel-
fare family they belong to. Basically, governments use ALMPs to shape and influ-
ence labour markets with the objectives of stabilizing employment and managing
unemployment. Although, in different degrees, ALMPs have been part of Euro-
pean welfare states, following the 2007-2008 economic crisis activation measures
have been given a due attention (Eichhorst and Konle-Seidi, 2016). Even inter-
national institutions like the OECD and the EU have promoted ALMPs as the
most effective policy solutions to various labour market problems such as unem-
ployment, joblessness or welfare dependency. Activation and ALMPs have also
been one of the pillars of European Employment Strategy (Frederiksson, 2020,
p-2; Eichhorst and Konle-Seidi; 2016, p.7; Kluve, 2010, p.904).

ALMPs have targeted not only unemployed people but also those other groups
who are not in paid work for various reasons such as social assistance recipi-
ents, lone parents or disable individuals (Leibetseder, 2015). One well-known
discourse informing those policies is the ways in which welfare states in Europe
“are suffering from a persistent syndrome of welfare without work; entailing a
vicious circle between stubbornly high rates of unemployment and non-wage
labour costs” (Vail, 2008, p.334). It is this understanding that has given way to
further studies attempting to explain the conditions under which ALMPs can
be effective for whatever goals are set on the basis of some scientifically-meas-
ured evidence (Frederiksson, 2020; Kluve, 2010). Beyond this, ALMPs are also
changing the institutional characteristics of labour markets by further impos-
ing “market discipline within the workforce” accompanied with the processes
of re-commodification and welfare conditionalities (Shutes and Taylor, 2014;
Greer, 2011, p.1). Thus, the use of ALMPs and more specifically of the activa-

tion notion seems to be a generalizing trend. Within this framework, the main
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concern of this study to explain the ways in which such measures have come
to be promoted as universal policy solutions across distinct welfare states and
systems. This study aims to analyse this question within the framework of the
“fast-policy” understanding developed by Jamie Peck, Nick Thedore and Neil
Brenner in their related researches. Fast policies are characterized by their role
in enhancing the process of neo-liberalization. This study has the three sections.
The first part introduces the main debates on activation and ALMPs. The sec-
ond section explains workfare measures. The third part evaluates workfare pol-

icies with respect to the fast-policy conceptualisation.

2. Activation Measures and Active Labour Market Policies

The renewed interest in activation paradigm lays in the fact that related meas-
ures display the growing link between social protection ad labour market policies
(Barbier and Ludwig-Mayerhofer, 2000, p. 426). Barbier and Ludwig-Mayerhofer
(2000) note possible implications of activation notion including activation as
part of welfare reform or welfare state restructuring through which those unem-
ployed and welfare recipients are transferred to paid work or compelled to look
for jobs; and activation as a means of further flexibilization in the labour mar-
kets. Activation related programmes represent a general policy trend with both
“procedural and substantive” aspects and the paradigm is distinctive as “it entails
a new and systemic transformation of the systems to make them more employ-
ment friendly” (Barbier and Ludwig-Mayerhofer, 2000, p. 425). Activation un-
derstanding is more clearly materialized in ALMP:s since these policies are devel-
oped to assist unemployed to participate in the labour market with two general
objectives, that is, to support the unemployed to improve their skills and em-
ployability and to cope with structural labour market distortions through adjust-
ments in the labour supply and demand (Buric and Mrnjavac, 20217, p.836).

ALMPs can be assessed with respect to the nature of programmes which can
be supportive or punitive, that is, whether the access to social benefits are con-
ditional upon participation on work-related programmes (Eichhorst and Kon-
le-Seidi, 2016. P11). There is also a relevant debate on activation types/regimes
which can influence the nature and effectiveness of ALMPs. The so-called “the
liberal type” relies on quick attachment of individuals in labour markets. Within
this type, given the limited role of redistributive social policies, individuals are

assumed to have an active role in job seeking, training or matching services but
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are supported by tax credits and in-work benefits. In universalistic type, on the
other hand, activation measures are implemented with concerns to maintain
the wellbeing of citizens and offer high-quality jobs. The degree of re-commod-
ification is moderate is moderate compared to liberal type (Barbier and Lud-
wig-Mayerhofer, 2000, p. 427). The effectiveness of ALMPs can also be evalu-
ated on the basis of specific types.. Some major types of ALMPs cover matching
by public employment services, supply side policies (training), and demand side
programmes (subsidized employment and job creation schemes) (Frederiksson,
2020). The categorization of ALMPs is also formulated as “raise costs of non-
work, increase benefits of work, increase availability of work and increase the
readiness of work” (Gilbert and Besharov, 2011, p.298).

It is not easy to reach generalisable conclusions regarding the overall impact
of different types of ALMPs as there are distinct factors determining the effec-
tiveness of programmes in question. Among these factors, there is institutional
design of programmes, the rate of unemployment, inactivity rate, labour costs;
welfare regime factors such as the level of inequality, working poverty incidence,
passive labour market measures (Buric and Mrnjavac, 2017, pp.837-838). How-
ever, it is noted that “services, incentives and sanctions work best to move peo-
ple into employment when there is plenty of work to be hand-quick entry to a
job stalks when work is scarce” (Gilbert and Besharov, 2011, p.298). It is also
hold that measures characterized by human capital development or skill devel-
opment might enhance the employment chances of participants in the long-run
and that subsidized employment through wage incentives provided to employ-
ers can be relatively effective in reducing unemployment though not without
limitations and side-effects (Frederiksson, 2020: 6; Eichorst, Marx and Weh-
ner, 2017: 11-18). Bonoli (2010) states that since 1950s ALMPs have been im-
plemented through different policy mechanisms and their role has changed de-
pending on macro-economic setting and political periods. It is the interaction
between changing macro-economic context and existing market policies that
shape the specific strategies. It is also noted how contextual factors are of sig-
nificance in the forms that ALMPs take and the effectiveness of relevant pol-
icies depend on both target groups and the kind of schemes (Umney, Greer,
Onaran and Symon, 2018).
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3. Workfare as an Activation Model and Workfarism

A general distinction between social investment approach emphasising human
capital development and workfare known as work-first approach is a useful one
(Raffas, 2017, Deeming, 2016; Deeming and Smyth, 2015; Daigneault, 2014;
Nybom, 2013; Bonoli, 2010; Vis, 2008; Dostal, 2008; Dingeldey, 2007; Bar-
bier and Ludwig-Mayhover, 2004;Rueda, 2015) Social investment approach
which shares similarities with the earliest forms of ALMPs (as adopted in Swe-
den under Rehn-Meidner model ) is characterised by a commitment to educa-
tion and training of workforce but under more restrictive macro-economic con-
ditions (Brodkin and Larsen, 2012; Dostal 2008). Similarly Smyth and Deeming
(2015, p.299) point out investment in human capital and objective of full labour
market participation as the core characteristics this approach. They also note the
ways in which the social investment has been referred by European governments
to rebuild the welfare state around the process of activation and work. Several
studies show how social investment strategies adopted in countries in Scandi-
navia and Continental Europe have been relatively effective for long term em-
ployment and employability though they are expensive (Raffass, 2017; Dostal,
2008). The Nordic model, human capital development or what is also called
flexicurity model (especially in Denmark and the Netherlands) (Deeming, 2013,
p.369; Greer, 2011, p.3) gives a due emphasise on in investment, on capabil-
ities, skills development in order to support labour with help in transition be-

tween jobs, job training and job assistance programmes.

The liberal version, known also as a workfare model, has been dominant espe-
cially in the US, the UK and Ireland. Workfare policies were developed in the
US within moral underclass and welfare dependency discourses that see unem-
ployment and poverty as a matter or individual behaviour which can be changed
through targeted policy interventions (Friedl and Stearn, 2015; Deeming, 2016;
Mayer, 2008; Dahl, 2003). Starting from the 1980s conservative new-right ide-
ology attempted to legitimize workfare paradigm on the basis of paternalist dis-
course of work ethics, deservingness, mutual obligations as the basis of coercive
activation measures targeting the poor, unemployed and social assistance recip-
ients (Mestan, 2014; Brodkin and Larsen, 2013; Mayer, 2008; Rueda, 2015).
Various welfare-to-work schemes in the US, the New Deal reforms in the UK
during the New Labour government in the early 2000s and later Mandatory
Work Activity and Work Programme introduced in 2012 are known examples.
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(Wiggan, 2016; Deeming, 2013, pp.368-369; Grover, 2012, Grover (2003).
What is called workfare displays more punitive, conditional, disciplinary charac-
teristics of ALMPs as “these polices require participants to engage in some form
of employment related activity (e.g job search, updating of CV (curriculum vi-
tae), basic training, unwaged job placements) in exchange for payments and seek
rapid integration into employment” (Wiggan, 2015, p.370). However, workfare
has come to be defined beyond those programmatic features and implies an acti-
vation model serving the re-regulation of labour markets through ALMP meas-
ures (Greer, 2011, p.2). Since the 1990s there is a workfarist tendency also in
Nordic and Continental European welfare systems adopting a more US style
activation (Yléstalo and Adkins, 2020, p.6). For instance, Germany and France
have been among the countries introducing more active policies in labour mar-
kets since 1990s to cope with the problem of unemployment. In France, Aubry
Law in 1998 during the Jospin government and similar measures in 2009 dur-
ing the Sarkozy government aimed at sustaining employment through both in-
centives and conditionalities in labour markets and benefit regime. Hartz IV Re-
forms in Germany further expanded the scope of active measures in the labour
market with coercive and conditional interventions, by reducing the generosity
of benefits and tightening eligibility criteria (McGann, Murphy and Whelan,
2020, p.964; Vail, 2007).

Irrespective of different combination of ALMPs and the forms of activation a
number of implications can be noted. As stated, activation polices are basically
about the participation in paid employment as the main route to access to wel-
fare as against passive welfare transfers. The paradigm is assumed to solve many
problems of traditional welfare understanding such as the burden of passive wel-
fare transfers or the welfare dependency (Leibetseder, 2015, pp.551-552; Deem-
ing, 2013, p.365). Passive welfare policies are seen as weakening work ethic and,
activating those unemployed and jobless masses are seen as more efficient way
of coping with unemployment and promoting flexibility (Peck and Theodrore,
2000, p.731). Moreover, especially in workfarist understanding, there is a strong
work-based conditionality both undermining the universal, unconditional char-
acteristics of the welfare state as we know it, and transforming the social citizen-
ship to individualized market citizenship (Shutes and Taylor, 2014, pp.204-2006).
There is also a strong focus on “improving employability” (Peck and Theodore,
2000a, p. 730) as a supply-side strategy to sustain employment and reduce un-
employment. Peck and Theodore (2000a) define the notion as “the collection of
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worker characteristics, including the attitudes toward work, expectations regard-
ing employment and wages and behaviours both in the labour market and on the

job, that are increasingly seen as determinants of employment chances” (p.731).

As Greer (2016) argues the effect of workfare measures go beyond mere indi-
vidual policy programmes and cover overall measures developed to regulate la-
bour power. Grover (2003: p.18) also takes workfarism as a general shift in wel-
fare understanding rather than individual ALMPs and adds that “workfarism
represents a reorientation of social policy to make it more in tune with neo-lib-
eral growth, for example the facilitation of flexible labour market through social
policy in the pursuit of a competitive edge in the global markets”. Thus, such
measures can be embedded in overall process of welfare restructuring. This pro-
cess is also conceptualized as the shift from the Keynesian welfare national state
(KWSN) to the Schumpeterian workfare post-national regime (SWPR) (Jessop,
1999). This shift was explained with reference to the crisis of both the economic
management under Keynesian policies and the Atlantic Fordist economy. Jes-
sop (1999, pp.355-356) states that the SWPR is characterized by three features.
First of all, there is a strong emphasis on innovation, flexibility and supply-side
policies to promote competitiveness. Secondly, the SWPR represents a workfare
regime under which social policies are subordinated to economic requirements.
And lastly, because under the SWPR there is growing importance of particu-
lar scales over national one (local and global), it is called the post-national. The
replacement of KWSN by SWPR is analysed within the framework of ‘regula-
tory dilemmas of neo-liberal capital accumulation’ (Grover and Stewart, 1999,
p-79) through subordination of social policies to the demands of economic pol-
icies (Vis, 2007, pp.106-107). Peck (2002, p.342) and Jessop (1997, p.210)
note how redistributive social security programmes associated with Keynesian
national welfare state were scaled to the extent that such measures were linked
to the capacity of national labour markets operating on the basis of the princi-
ple of full-employment and gender division of labour. In regulation school this
process is evaluated with respect to the rise of workfare state (Dostal, 2008; Vis,
2007; Grover and Stewart, 1999). Transformation of the Keynesian welfare state
to Schumpeterian workfare state indicates a systemic change from welfarism to
workfarism (Peck, 2002)

Following the conceptual framework developed by Bob Jessop (1999), Peck
(2002) and Peck and Theodore (2000b) study activation and workfare model
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as a both discursive and regulatory project and in terms of their regulatory func-
tions in labour markets. Welfarism both as a set of policy measures and institu-
tional structure, and a “social contract” crystallised in Keynesian national welfare
state form was characterised by specific regulatory functions. These functions are
realised through setting entitlement-based citizenship rights, protecting labour
(employment and income security measures) and redistributive, unconditional
income transfers (Peck, 2002, pp.341-342). Workfare, on the other hand, has
meant fast active labour market participation of job-seekers through compulsive
or selective interventions. Workfare also has given way a qualitative change in
the way we understand social policy by eroding welfare rights and further indi-
vidualization. Thus, “the status of being on welfare is replaced by the transitory
experience of being processed back into work through workfare (Peck and The-
odore, 2000b, p.124). Thus, workfare both guarantees “a secure labour supply
by resocializing welfare recipients for contingent work (Peck and Theoderore,
2000b, p.124). The shift from welfare to workfare should be seen a systemic re-
structuring of the state and its regulatory functions, and this process is far from

being a symmetrical or even one across political contexts.

Thus, the rise of workfare policies or workfarist work-first model has been part
of this wider transformation in the sense that workfarism as a regulatory neo-lib-
eralizing project that connects residual benefit transfers to labour market inte-
gration and aims to boost employment by undermining the availability of ben-
efit-transfers and activation policies. As a mode of labour regulation, workfare
programmes serve to the social reproduction of the contingent labour supply
(Peck and Theodore, 2000b, p.134) and “in transferring yet more of the costs
and risks associated with contingent employment onto worker themselves welfare
may be performing a basic regulatory function in mobilizing a job ready supply
of workers for the bottom of the labour market (Peck and Theodore, 2000b,
p-135). Workfarism is characterised by additional features including “enforcement
of work and work values, low wage dependence, normalization of employment
insecurity, active labour market integration, interventionist case management of
active subjects, localities as frontline innovators/ deliverers within workfare re-
gimes and reconstitution of welfare users/claimants as job seekers or active eco-
nomic subjects (Peck and Theodore, 2001: p.124). The spread of workfare can also
be conceived of as a multiscalar change given the spread of related programmes
through transnational policy advocacy and the transfer of implementation func-
tions to local level connected to local labour markets (Peck, 2002, p.342-343).
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The systemic changes associated with workfarism might also display a move from
welfare state to enabling state, that is, the process within which decommodifica-
tion functions of the state has been weakened in favour of further recommod-
ification of the labour (Gilbert, 2015, p.43). Even though enabling role of the
state is associated with social investment approach and workfare state comes to
define neo-liberal, paternalist nature of activation policies both approaches un-
derline the ways that the state takes a considerable role in recommodifying la-
bour (Knotz, 2018; Smyth and Deeming, 2015; Whitworth and Carter, 2014;
Dostal, 2008; Vis, 2007; Grover and Stewart, 1999). Recommodification serves
to restore the labour market discipline and expand the reserve army of labour
for low-wage, contingent work (Greer, 2016, p.6; Grover (2003, p.79). The re-
serve army effect of various activation programmes and ALMDP: is also stated by
Wiggan (2015) and Umney et. al (2018). His study on the Mandatory Work
Activity Programme and Work Programme in the UK Wiggan explains how the
process from “the strategy of development” under Fordism to “a strategy of un-
derdevelopment” under activation paradigm the power of labour is weakened.
The strategy of underdevelopment refers to “dis-investment through reductions
in wages and the (social) wage as the means to strengthen labour power’s engage-
ment in labour and work (Wiggan, 2015, p.377). The eligibility for social secu-
rity programmes was tightened under both the Conservative and Labour govern-
ments and work-based conditionality was strengthened. (Wiggan, 2015, p.377).

Similarly, Grover (2012) uses the notion of “personalized conditionality” as a
means of “active proletarization” under workfarism. The concept of personal-
ized conditionality is used to describe a new welfare contract between the state
and citizens through which citizens are forced to and motivated for participa-
tion in paid work by the state itself. The notion has some behavioural implica-
tions given the ways in which the conditionality is used to discipline and even
criminalize the jobless people who are held responsible for their worklessness
(Grover, 2012, p.294).

4. Workfare as a Fast-Policy Strategy

As pointed out before, workfare measures have been characterized by specific
regulatory functions such as activating jobless masses for insecure work, work
compulsion, individualization of welfare benefits through decollectivization, en-

hancing flexibility in labour markets. All these functions have been in accordance
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with a neoliberal growth strategy (Peck, 2002, p.356; Grover (2003, p.23). The
policy discourse to justify ALMPs by governments of different ideologies and
international policy communities relies on both efficiency issues related to the
policy design and implementation and moral ones which contempt passive wel-
fare measures. The expansion of activation is also related to the ways in which
the neo-liberal ideology has managed to “neutralize” and “de-politicize” activa-

tion related arrangements as global “fast policy strategies” for particular prob-

lems (Peck, 2002, p.346).

The detailed debates on the notion of neo-liberalism is beyond the scope of this
study yet the neo-liberal critique of the state welfare, social and labour market
policies is a fact. Both Peck (2002; 2011) and Peck and Theodore (2001; 2010a;
2010b) attempts to understand neoliberalising nature of fast-policy systems and
take the workfare as one of the examples of fast policy development. They also
ask the question of why and how some policies become a leading model and
travel across jurisdictions. They add that “it is those policies which affirm and
extend dominant paradigms and which consolidate powerful interest, are more
likely to travel” (Peck and Theodore, 2010b, p.170). According to Peck, Theo-
dore and Brenner (2012: p.269), today’s transnational fast policy strategies give
way to further neoliberalization which refers to “a historically specific, unevenly
developed, hybrid patterned tendency of market disciplinary regulatory restruc-
turing”. And the process is accompanied with fast policy strategies as part of a
transnational policy making (Peck et al. 2012, p.273). Fast policy strategies are
enhanced in accordance with neoliberal policy understanding and identified with
respect to “technocratically essentialized, best-practice policy development-juris-
dictions engage in increasingly energetic forms of rapid appraisal, extra-local les-
son drawing, technocratic modelling and accelerated reform, actively enabled by
sprawling network of policy intermediaries and entrepreneurs” (Peck and Theo-
dore, 2010a, p.195). There are very specific examples of fast-policy developments
including conditional cash transfers (CCTs), global poverty strategies, workfare
programmes and the recent social investment paradigm. Despite the specific pol-
icy interest of each policy programme they all share a common concern of ac-
tive welfare notion. Besides, they all share the main policy tendencies of behav-
joural intervention (Deeming, 2013), and fast-policy making, and fast-policy
strategies are assumed to be potential global models and best policy practices,
which are technocratically designed, and ready to be imported to or replicated
in other socio-political contexts (Peck et al., 2012; Peck, 2011a, p.177; Peck,
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2011b; Peck and Theodore, 2010a). With respect to the issues of policy-mak-
ing and policy transfers, fast policy strategies reveal how transnational policy ac-
tors of international institutions, global policy entrepreneurs, local level policy
actors and governments are involved in policy design, transfer and implemen-
tation. This is why fast polices are featured by “transnationalization” and “cos-
mopolitization” of policy actors and actions (Peck et al. 2012, p.280). For in-
stance, conditional cash transfers and global poverty management programmes
are known examples displaying the policy role of the World Bank especially in
the Mexican programmes of Oportunidades (providing funds, evaluations, or-
ganizing workshops or knowledge transfers). A similar involvement is noted in
Brazilian programmes of Bolsa Familia and other conditional cash transfer pro-
grammes in the Global South. In many respects, CCTs have become transnational
paradigm of global poverty management which were innovated and further de-
veloped in particular policy-contexts under the ideological influence of “Wash-
ington consensus of free market ideology” (Peck and Theodore. 2010a, p.204).

Given such examples, fast policy strategies can be evaluated with respect to the
recent rise of evidence-based policy making in social policy and labour market
policies. The idea of best-practice which can be imported to, replicated and suc-
cessfully implemented in any policy context relies on the pragmatic policy un-
derstanding of policies informed by evidence or “ideas that work” (Deeming,
2013: Peck, 2011a, p.177). The fast-policy models can be seen as “fast mov-
ing”, “silver-bullet policies” which are used to realize pre-defined solutions across
distinct policy contexts (Peck et al. 2012, p.281). In welfare and labour market
polices the evidence informing and guiding effective models which will be fol-
lowed can be gathered through ‘the use of soft infrastructure’ such as expert-led
conferences, resource banking, cosmopolitanization of policy actors and actions,
and continuing privatization of policy experts and delivery systems (Peck, 2011a,
p.177; Peck et. al., 2012, p280). Within fast policy systems policy models, ideas
and technologies travel over jurisdictions while adopting best practices and those

measures that work elsewhere become mobile.

Even though the impact of fast-policy strategies and models cannot be reduced
to their functional realization of neo-liberalism they are of significance in further
deepening of neo-liberalization. These strategies evolve and develop through con-
tinuous policy experimentation and policy innovation given the crisis driven and

crisis-induces character of neo-liberalism. In other words, these models evolve
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by learning and failing forward (Peck et al., 2012, p.274). Failed policy meas-
ures initiated to further neo-liberalization are followed by renewed strategies. As
Peck (2002, p.350) argues “the fact that sustainable solutions to the problems of
poverty, social exclusion, unemployment seem to lie outside the neoliberal pol-
icy repertoire serves, if anything to enervate rather than stall this process. And
the more that programmes underperform, the tougher and more impatient the

political rhetoric seem to become”.

Nevertheless, the innovation and transfer of fast policy knowledge, discourse,
technology, governance and polices, and their implementation do not necessarily
mean a simple policy convergence. Even though successful policy experimenta-
tions are promoted as global policy models, that is, models that can work in any
policy context (Peck and Theodore, 2010a: 206) a policy convergence or suc-
cessful, technocratic replication of so called global models cannot be the case for
two reasons. First of all, these models are not simply borrowed from one particu-
lar policy context to another but they are ‘re-shaped’, ‘co-produced’ by diverse
actors of expert communities and governments, and mediated by international
institutions and cosmopolitan policy actors (Peck, 2011a). And Peck (2011a)
states “global policy models can be seen as mobile contestation of preferred pol-
icy-making rationalities. They are carriers of multilaterally endorsed presump-
tion, and not just road-tested techniques. As such they do not simply provide
new solutions for old problems; they enable those problems to be reconceptual-
ised, reformulated and reformatted” (pp.177-178). Secondly, despite the strong
tone of global policy models, policy outcomes and implementation are embed-
ded in particular socio-economic and political contexts. The effect and imple-
mentation of models are locally and contextually bound and hence the import
of policies follows an uneven development. For those reasons, the technocratic
design, transfer and implementation of transnational fast policy strategies serve
to depoliticize and neutralize their neoliberalizing effect by disembedding and
decontextualizing policy models (Peck et al., 2012, p.282; Peck, 2011a, p.178;
Peck and Theodore, 2010a, p.206; Peck, 2002, p.348).

The development of neoliberalizing policy strategies such as welfare to work pro-
grammes highlight the ways in which the position of the state is redefined in re-
lation to its role in its enhancing of neoliberalism as a class project (Peck et al.,
2012, p.275). There are two parallel developments as the state has assumed rel-

atively limited role in some policy fields like redistributive welfare policies and
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withdrawn from others, but actively engaged in fast policy developments and

their implementation such as activation reforms (Jessop, 2012, p.41).

Activation measures and workfare type of ALMPs are typical fast-policy exam-
ples. As stated, emerged as a programmatic critique of welfarism in particular
localities in the US work-first ALMPs were transformed into workfarist para-
digmatic attack against welfare state. Starting from the early 1990s, the process
of welfare state restructuring has also been accompanied with the import of the
US style activation to mainly liberal welfare regimes and then even to the uni-
versalistic Nordic countries. Welfare to work programmes in the UK exemplified
the Americanization of labour market reforms and further consolidated the con-
ditionality and mandatory work compulsion weakening collective welfare rights
in the country (Peck and Theodore, 2001: 428). However, the import of work-
fare-like practices has not been limited to particular localities rather workfare
has been supported as a global policy fix to long standing problems. Peck (2002,
p.348) explains both that “local success stories” of workfare has been the result
of particular conjunctural and contingent dynamics such as “a dynamic labour
market, favourable socio-economic conditions, a supportive institutional envi-
ronment”, and that then workfarism has come to be a ‘hegemonic policy pack-
age’ which is de-contextualized and naturalized. This has partly been achieved
by a deliberate political attempt to redefine the problems that ALMPs have been
addressed to, that is, redefinition of unemployment, joblessness or poverty in
terms of stigmatizing and criminalizing discourse of welfare dependency, indi-
vidual characteristics of those possesing anti-social behaviour (Peck et. al, 2012,
p-282; Peck and Theodore, 2010a, p.206; Peck, 2002, p.343). The global policy
discourse of workfarism has served to justify attempts of behavioural modifica-
tions of individuals or families through work compulsion, incentives and work
ethics. As a fast policy development, workfare has been a case of a series of pol-
icy experimentation, accompanied with ‘policy failure’, ‘reform evaluation” and
‘re-evaluation” (Peck and Theodore, 2001, p.436).

The recent policy debates on the social investment perspetctive within an in-
clusive growth agenda can be assessed as the product of this continuous exper-
imentation and evaluation. Following the 2007-2008 financial crisis, the so-
cial investment concept was used as programme package within which the state
has assumes an enhanced role in the field of social policy, especially in ensur-

ing that adequate investment is secured in policies ranging from child welfare,
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family policies or social care. One of the distinguishing facets of social invest-
ment agenda is its being a child-centred and family friendly perspective. Social
investment understanding is seen as underlining the productive side of social pol-
icies as distinct from redistributive side of welfarism and the welfare state (Smyth
and Deeming, 2016, p.677). As distinct from the dominance of neo-liberalism,
social investment perspective within an inclusive growth agenda is assumed to
bring back to socials to social policy such as social inclusion and social cohesion
but not through Keynesianism but with paid employment as the best ways for
families to secure their own welfare (Jenson, 2015, pp.45-46) ALMPs are still
at the centre of these policy discussions. There has been a consensus at global
level with respect to the potential benefits of this agenda commonly shared by
the OECD, the European Union, the UN, the ILO and the World Bank (Jen-
son, 2015, pp.49-51). These policy concerns on social investment perspective
reveal how global policy models evolve, hybridize and “re-connect distinct sites
of policy making” (Peck et. al., 2012, p.283) because “the new generation of so-
cial investment strategies recalibrates these arguments, substituting incentives for
sanctions, participatory co-management for state-led delivery, and social inclu-
sion for labour force attachment-potentially, as indicators of a new form of de-
politcized, social policy statecraft in which prescriptive, technocratically stylized,

and mobile solutions assume increased significance” (Peck et. al.., 2012, p.283).

Since the early 1990s, what is called “the politics of depoliticization” (Burnham,
2001) has come to dominate the ways social policies are made, developed and
implemented. The notion is defined as “the process of placing at one remove
the political character decision making” (Burnham, 2001, pp.136-137), that is,
both as an ideology and the change in the ways that policy making is realized.
The notion hides the political character of policy-making process and reduced
it to a technocratic issue through a tendency to individualization, individual re-
sponsibilities, the growing emphasis on efficiency, effectiveness and “ideas that
work” which closes the decision making process the conflicting relation between
political actors (Busso, 2017, pp.421-423).

5. Conclusion

One of the significant repercussions of the process of welfare state restructuring
has been the spread of active welfare understanding within which citizens are ex-

pected to take more responsibility for their own welfare mostly through private
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solutions (Page, 2012). The rise of social investment approach, the persistent
use of workfare strategies, significance attached to active labour market policies
and paid work as the key path for social integration and social inclusion are spe-
cific examples of active welfare understanding. Such an understanding can also
be formulated through a due focus on the “productivist” side of social policy
within which social policy is seen as a productive factor especially within a so-
cial investment perspective (Jenson, 2015; Smyth and Deeming, 2016). How-
ever, both in social investment approach and workfarist agenda welfarism, as we

know it historically, comes to an end (Peck, 2002).

In the last three decades, ALMPs have been the key policy reference for the dis-
tortions in labour markets. The impact and effectiveness of many programs that
ALMPs cover have been subject to relevant studies. Regardless of the impact of
individual programmes, this study has attempted to focus especially on work-
first model of ALMPs which has a strong emphasis on rapid labour market at-
tachment. It has been suggested that workfare measures cannot be reduced to
mere policy prescriptions developed to cope with unemployment, poverty or job-
lessness. These policies should be seen by their regulatory functions in the pro-
cess of transition to welfarism to workfarism. Policy recommendations such as
work compulsion, readiness for paid job with the discourse of welfare depend-
ency or work ethics serve to enhance market discipline, flexibility and contin-
gency in labour markets which further secure a disciplined labour supply within

a neoliberal growth strategy.

This paper underlines that workfare policies are one of the cases of fast pol-
icy models. These models are neoliberalizing and have a potential to assume a
transnational facet. Fast policy strategies are the product of the process of a pol-
icy making with the involvement of cosmopolitan actors, international institu-
tions and neoliberal governments and technocrats who attempt to de-contex-
tualize, depoliticize and essentialize the policy attempts and reforms which are
essential for managing crisis-driven nature of neoliberalization. What is distinc-
tive about fast policy models which travel as “best practices” and “silver bullet”
policies are their replacement of previous structural adjustment programmes im-
posed by the actors of the Washington consensus. Fast policies reflect “soft disci-
pline” of “policies informed by “evidence” or “ideas that work” as models (Peck
et.al, 2012, pp.283-284).
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Workfare programmes as distinct field of welfare state restructuring and regu-
latory strategies share characteristics of fast policy development given that these
measures have been developed and continuously reformulated in order to re-
spond to various regulatory policy goals of cost-containment, reducing benefit
dependency, decollectivitization of social assistance, rapid labour market integra-
tion, activating unemployed and poor households or enhancing flexibility in la-
bour market (Peck, 2002, pp.352-356; Peck and Theodore, 2001, pp.436-437).
DPolicy influence of workfarism is related to the ways that it has been supported
by trasnational policy advocates and its realization over distinct jurisdictions. Be-
sides, fast-policy models like workfare offer a specific way of formulating policy
problems and solutions, that is, for example, through the use of the discourse
of growing welfare dependency and the need to activate those welfare depend-
ants (Peck and Theodore, 2010a: pp.171). Even though workfare programmes
are embedded in particular contexts their success as a model is partly related to
the methods serving to generalize, essentialise, decontextualise, disembed and
reproduce workfarism across different jurisdictions. The theoretical and policy
discussions on social investment might be seen as by product of this continu-
ous process of failing forward and designing new innovative programmes which
might work. Social investment as a policy innovation that emerged in the Global
South and have been adopted by governments of different ideologies have been

endorsed at global level by international institutions (Jenson, 2015).

In further understanding of the question of how neo-liberal policy models travel
from one jurisdiction to another the conceptual framework of fast policy devel-
opment is a valuable contribution. In their analysis on policy transfer, Peck and
Theodore (2012, 2010b) propose a “policy mobility” and “policy mutation” ap-
proach as a critique of orthodox theoretical perspectives on the question of pol-
icy transfer which reduces the policy transfer process to the actions of rational
policy actors. Policy mobility approach highlights the necessity of contextualiz-
ing policies and how policies are “socially and institutionally constructed while
travelling” (Peck and Theodore, 2010b, p.170). In further analysis of how sev-
eral reforms which introduce systemic, market-oriented changes in the sphere
of welfare have been followed as best practices across different contexts the pol-

icy mobility and mutation approach is a significant one.
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LONELINESS: FROM
INDIVUDALISTIC LONELINESS TO
WORKPLACE LONELINESS

Sevda Kose', Arzu Ozsoy Ozmen’

Abstract:

Loneliness is a central social phenomenon which is defined as a negative feeling asso-
ciated with the difference between a person’s desired and actual social relationships.
Loneliness affect people of all cultures and ages. Despite its universality, loneliness is
a complex experience which is difficult to conceptualize due to its subjective nature.
Experiences of loneliness differ between individuals. Loneliness is a universal human
experience which speaks to our deep human need to connect with one another and
the fundamental role fulfilling social and emotional relationships have for good hu-
man health and well-being. People have started to live more isolated from others, be-
gin to live having fewer children, divorcing more often, and living further away from
Sriends and family because of education and careers so on different causes. These de-
velopments all contribute to people feeling socially excluded and, consequently, lonely.
Moving away from loneliness not only contributes ro the psychological well-being of
the individual, but also ensures to integrate with the organization as an employee
and increase organizational efficiency. It is not inevitable for the emotionally lonely
person to isolate himself and to evolve into organizational loneliness in the work-
place. For this reason, examining loneliness in work life will contribute to the liter-

ature both individually and organizationally.

Key Words: Loneliness, Workplace Loneliness, Emotional Loneliness

1 Kocaeli University
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1. Introduction

The incentive healthy interpersonal relationship is an integral part of any work-
place, and in many cases workplace friendships have a crucial meaning for peo-

ple who are unable to make friendship in social life.

In generally loneliness reflect a break in social interaction and characteristics of
interpersonal question. Loneliness is related a series of negativity at both individ-
ual and organizational level. It can be mentioned that shyness, depression, aniex-
ity, low self-esteem, hostility and pessimism is associated with individual level.
Nowadays working conditions are becoming worse and complex due to the ris-
ing competition. These conditions impel people to be more individualistic and
competitive and also cause loneliness. In the literature, it is seen that loneliness
is mostly discussed in terms of psychology. However, loneliness can lead to prob-
lems that can cause deep traces in work life as well as social traces. Therefore,
in this study, loneliness will be defined as psychological perspective and then it
will be discussed loneliness in workplace. The meaning of the loneliness in the
work life is so crucial. And also studying workplace loneliness can therefore give
us insight into communication or interpersonal problems in the workplace and
signal the manifestation of negative organizational predictions (Wright, Burt &
Strongman, 2006, p.59). It is possible that loneliness leads to social withdrawal
behavior and also loneliness in organizational level has a negative effect on the
attitudes of employees, encouraging low organizational commitment and the de-

sire to withdraw from the organization (Wright, 2005, p.115).

2. The Concept of Loneliness

The history of studies about emotions is fairly new. Nowadays, the phenomenon
of loneliness is at the center of the public and political sphere. Although history
of studies about emotions is new, but the history of loneliness is not new. The
fear of rejection has been also existed in prehistoric times. Loneliness can also be
seen in Greek mythology and themes. In addition, Aristotle discussed humans as
social animals that need friendship. On the other hand, Hobbes described hu-
man life as not only boring, wild and short but also lonely. It is known that phi-
losophers such as Descartes, Nietzsche and Sartre wrote extensively about lone-
liness (Peralman & Peplau, 1998, p.571).
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When looking description of loneliness, different explanations can be encoun-
tered. Loneliness, which is a so complex emotion, is a deterrent psychological
factor that occurs when basic and social needs are not adequately met (Cacio-
ppo, 2006, p.1055). Identifying the causes and the consequences of loneliness
has become the subject of some disciplines. Loneliness has also taken its place
in the fields of psychology, sociology and social policy for a long time. The Brit-
ish Office for National Statistics has defined loneliness as “the bomb of today”.
Another definition of loneliness is the lack of psychological, social or social rela-
tionships (Rokach, 2016) Loneliness is the perceived dissatisfaction or deficiency
in the quality or quantity of an individual’s social interaction (Yang & Victor,
2011, p.1382).Loneliness is perceived as an unpleasant situation that an individ-
ual encounters in his life. It is possible for individuals to feel the loneliness caused
by the lack of social environment as well as the loneliness experienced as a re-

sult of being physically confronted with this unpleasant situation (Aytag, 2012).

Loneliness is the individual’s perception of deprivation related to meeting social
needs and the existence of social relations (Ernst & Cacioppo, 1999,p. 1). Lone-
liness, which occurs when a person’s social network is quantitatively or qualita-

tively inadequate, is an uncomfortable situation (Peplau, 1981, p.31).

In summary, many different definitions of loneliness, which has been studied so
much, have been made. The first common point in these definitions is that lone-
liness is not a quantitative problem, but rather a qualitative problem. Secondly,
loneliness is stated as a subjective experience in definitions. Thirdly, loneliness
was defined as an experience that is unwanted, tried to be avoided, and associ-
ated with negative emotions such as anxiety, anger, sadness, and stress, and its
positive relationship with mental symptoms such as depression and anxiety dis-

orders was emphasized in related studies (Dogan, Cetin & Sungur, 2009, p.272).

3. Theoritical Framework of Loneliness

While social scientists attribute the emergence of loneliness to the industrial rev-
olution, which has an effect on the change of the existing social order and the
disintegration of the family, they also attribute to the rise of individuality. There
are three basic theories about loneliness: socio-emotional theory, existential the-

ory and cognitive theory.
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First theory of loneliness is existential theory. Existential theory recognize that
loneliness is inherent in humanity. According to the existential theory, loneli-
ness is thought of as an intolerable emptiness, sadness, longing, as a result of
one’s basic uniqueness of being human. Antecedents of the existential theory see
not only lonelinessas a loss of meaning and self-identity but also a loss of social
contacts. Moustakas argues that loneliness stems from the existential awareness
that we are alone in life. It is stated that the correct answer to this awareness
is to accept the situation and overcome loneliness (Cited in Davies, 1995). In
addition, it is claimed that loneliness provides a more positive growth process.
The individual must have an active relationship with loneliness. Moustakas dis-
tinguishes awareness of loneliness from fear of loneliness. According to Mous-
takas, “fear of loneliness is a common emotion in contemporary society. The
individual now participates in the formation and production of vital, familial
and social needs. Modern man dislikes friendship, the support and protection
of neighbours” (Moustakas, 1961,p. 25). Moustakas defines modern life as an
interaction based on certain behavioral patterns rather than the actual interac-
tion of individuals. People do not hide behind a curtain and interact with each
other by lowering their walls. It is precisely the absence of this interaction that

causes the fear of loneliness (Moustakas, 1961).

The other important theory is cognitive theory. According to the cognitive the-
ory, loneliness arises as a result of the dissatisfaction perceived by the individual
in social relations. Cognitive theory has suggested that loneliness occurs when
the individual perceives the difference between the social relations he desires and
experiences (Peplau & Caldwell, 1978, p.211). Individuals make negative attri-
butions about the causes of their loneliness and may perceive this situation as
unchanging (Peplau, Miceli & Morasch, 1982). People do not want to describe
themselves as alone. Loneliness is considered very important for an individual’s
self-image and self-presentation.According to cognitive theory, even though lonely
people tend to have fewer social relationships compare to non-lonely people, the
determinant of loneliness is dissatisfaction with existing social relationships. It is
doubtful whether people will describe themselves as lonely unless there are cog-
nitive clues. For example, cognitive indicators include a conscious demand for
some kind of personal relationship or desire for tighter social interaction. For
this reason, loneliness can be reduced or increased by changing a person’s per-
sonal subjective standards for social or close relationships (Writght, 2005, p.21).
Whether the person feels lonely or not is also important in evaluating loneliness.
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For example, if a person feels lonely but does not perceive this situation as a
threat to their psychological well-being, then loneliness is not a distressing sit-
uation for the person and the person probably does not feel alone. In this case,
the inconsistency between the desired social relationship and the realized social
relationship is very small. According to the cognitive theory, loneliness is a sad
or painful situation because feeling lonely or isolated represents the negative in-
consistency in the individual’s social environment. For this reason, it is stated
that evaluating loneliness is an important cognitive basis for determining lone-

liness and coping with it (Lazarus, 2006,p. 92).

Finally we can examine socio emotional theory. This is another important the-
ory about loneliness. This theory tends to attribute the onset of loneliness to the
individual’s deficiencies in social skills. According to this perspective, social skills
and social competence are necessary to establish and develop close and social re-
lationships. Thus, the feeling of loneliness can be reduced or prevented (Jones,
Hobbs & Hockenbury, 1982, p.684). It is stated that positive behavior patterns
and qualities in social interaction are important in preventing loneliness. The
lack of social interaction may lead to the display of behaviors aimed at reduc-
ing rather than increasing interaction with people. There may be a lifelong cy-
cle of defeat that greatly increases the susceptibility to loneliness. Conceptually,
the effect and result of loneliness can be the same thing. For example, low self-

esteem causes loneliness and loneliness can cause low self-esteem (Killien, 1998).

It is stated that lonely individuals are generally stigmatized. Weiss (1973) argues
that individuals tend to see lonely individuals as individuals who want to be re-
jected, and states that stereotypes are used as lonely people are unattractive, shy,
intentionally reclusive, selfish, self-pitying people (Weiss, 1973,p. 12). As a re-
sult, people may choose not to be alone for themselves or others. In addition,
Weiss expressed loneliness as a reaction to the absence of certain types of rela-
tionships. Weiss believes that that loneliness is caused by six types of deficiencies
such as “attachment”; being in a relationship where you get the feeling of trust
and security, “social integration”: having a network of relationships, oppurtu-
nity for nurture: holding oneself responsible for the well-being of another, “re-
assurance of value”: relationships where the person’s abilities and skills are taken
into account; “reliable alliance”: relying on help from someone else; “guidance”

getting advice from others (Weiss, 1973).
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Weiss (1973) theorized that loneliness is a response to the absence of a particu-
lar social provisionor a constellation of them. Thus, he proposed that underly-
ing the loneliness of emotional isolation (emotional loneliness) is the social pro-
vision of attachment, whereas underlying the loneliness of social isolation (social
loneliness) is the social provision of social integration. He speculated that all-
resulting loneliness syndromes are characterized by a yearning for relationships

that motivate theindividual to attain the missing provisions.

The social provisions are distinct from loneliness in thatthey reflect specific re-
lational needs emanating from relationships. On the other hand, loneliness re-
flects the subjective evaluation of actual and desired levels of satisfaction with
one’s relationships. Loneliness is a global evaluation of relationships across all re-

lational needs (Di Tommaso & Spinner, 1997,p.417).

4. Types of Loneliness

There are different studies on the types of loneliness. Loneliness can be divided
into emotional loneliness and social loneliness. According to Weiss, loneliness is
an emotional isolation. He stated that this situation is caused by the absence of
a close friend, lover or spouse and is generally experienced similar to separation
anxiety. Emotional loneliness is manifested by feelings of restlessness, anxiety,
and emptiness (Weiss, 1973). Social loneliness is a response to the loss or absence
of meaningful friendship and sense of community. Individuals who are socially
lonely experience distress and a sense of social insignificance. People suffering
from social loneliness lack a sense of belonging to a social group and question
their ability to relate to others, doubting whether they really belong to a social
group (Rokach, 1985). While emotional loneliness is related to one-to-one re-
lationships, social loneliness is related to desired relationships with groups with
similar concerns (Wright, 2005, p.24). It is stated that developing both emo-

tional and social relationships is important to prevent loneliness.

Another type of loneliness is handled according to the duration of loneliness.
Short-term (state loneliness) is loneliness versus long-term (trait loneliness). Short-
term loneliness is more specific and situation-specific. Compared to state loneli-
ness than trait loneliness, it is argued that people who are constantly alone have
lower social skills, tend to attribute their loneliness to unchanging and undesirable

aspects of their personality, and are more likely to have difficulty in overcoming
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their social deficiencies (Pearlman & Peplau, 1998, 574). For many people who
experience short term of loneliness attacks, loneliness is often treated as a con-
dition based on new situational features. This form of loneliness is time-limited
and is experienced in a particular social situation or environment. If there is a
situation in which most people would feel lonely, such feeling alone is an ex-
pression of a reaction to the social environment. For example, it is stated that
first year university students experience state loneliness in the first year (Wright,
2005, 26). Persistent loneliness, on the other hand, is called chronic or long-
term loneliness (trait loneliness) and affects the individual across temporal and
situational contexts. Individuals who are essentially lonely tend to be alone for
long periods of time and are also more prone to suffer and suffer from multi-

ple loneliness (Suedfeld, 1987).

5. The Different Perspective of Loneliness: Workplace Loneliness

‘What makes an individual feel lonely in work life is actually the existence of
potential relationship deficiencies in the workplace, and the fact that there are
great differences in the perception of these relationship deficiencies affects lone-
liness in work life. Loneliness at work may manifest as distress caused by the
perceived lack of good quality interpersonal relationships in a work environ-
ment. The negative inconsistency between the actual and desired relationship
in the workplace and the inability to correct this imbalance may lead to feelings
of loneliness. (Wright, Burt & Strongman, 2006, p.59).

Workplace loneliness is different from general loneliness and can only be seen in
the work environment. There are subtle but important differences between the
concept of loneliness and the concept of workplace loneliness (Wright, Burt &
Strongman, 2006, p.59). An individual who is happy in his life outside of his
working life, does not feel lonely, can establish satisfactory and healthy relation-
ships with his friends in his social environment, may feel lonely and excluded
because of the problems he encounters in organizational life. In other words,
an individual who has very satisfying and healthy relationships in his daily life
and does not experience feelings of loneliness may experience difficulties in es-
tablishing social relations and receiving social support from the workplace envi-
ronment. This situation may cause the individual to experience feelings of lone-
liness and exclusion in work life (Dogan, Cetin & Sungur, 2009, 272). For an

individual who experiences the feeling of loneliness and exclusion, the feeling
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of loneliness in working life is almost as dangerous as a disease or a social dis-
aster for that organization and also for the individual. Because, the individual’s
commitment to the workplace decreases, he feels deprived of the support of his
colleagues and manager, and the individual also experiences physical and indi-
vidual exhaustion (Zumaeta, 2019). This situation may lead to the questioning
of the effectiveness and efficiency of the organization. Loneliness in work life is
used not only to make sense of how individuals feel, but also to reveal the effects
on their work productivity levels (Ozgelik & Barsade, 2011, p.1).In addition to
this, work life is a dynamic area where economic pressures, competition, long
working hours, uncertainty, unequal treatment and discrimination which occur
secretly and implicitly. These risks and vulnerabilities in work life cause the indi-
vidual to become lonely and experience loneliness in work life (Papa, 2020, 36).
The cost of the employee feeling alone in the working environment will be very
terrible. In the event that without preventing loneliness, individual productivity
will decrease and organizational consequences will also occur. While loneliness
cause stress in the organization, and also can reduce the job satisfaction and at
the same time have a negative effect on organizational commitment. Loneliness
in work life will not only harm the daily routine of the employee, but also lead

to a decrease in the employee’s performance.

6. Emprical Studies Related Workplace Loneliness

Despite the prevalence of studies on loneliness, the number of studies on work-
place loneliness is quite limited (Wright, Burt & Strongman, 2006, 60). When
the literature is examined, it is seen that workplace loneliness is handled by re-
lating it to the following subjects; organizational commitment (Stoica, Brate, Bu-
cutd, Dura & Morar, 2014; Wright, 2005; Chan & Qui, 2011; Giilen Ertosun
& Erdil, 2012); social and organizational support (Cetin & Alcalar, 2016; Stoica,
Brate, Bucutd, Dura & Morar, 2014); organizational citizenship (Keser & Karad-
uman, 2014); intention to quit (Wright, 2005; Giilen Ertosun & Erdil, 2012;
Kaymaz, Eroglu & Sayilar, 2014); job and life satisfaction (Wright, 2005; Mel-
lor, Stokes, Firth, Hayashi & Cummins, 2008; Yilmaz & Alunok, 2009; Chan
& Qui, 2011); psychological well-being (Wright, 2005). Although the results
of the studies are not the subject of this study, when the studies are evaluated,
it is seen that loneliness has more negative consequences at the organizational
level. It is stated that the perception of loneliness in work life affects the reason-
ing and decision-making ability of employees and withdrawal behavior and may
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lead to some negative consequences on individual and organizational effective-
ness (Wright, 2005, 2-5). Besides; there are also studies showing that workplace
loneliness causes employees to withdraw from work, lower productivity, desire
and performance, and have some negative effects on employees’ job satisfaction
and organizational commitment. There are also findings that the perception of
work life loneliness positively affects the employees’ intention to leave their work

(Cetin & Alacalar, 2016, 196)

7. Conclusion

While social scientists attribute the emergence of loneliness to the industrial rev-
olution, which has an effect on the change of the existing social order and the
disintegration of the family, they also attribute to the rise of individuality. To-
day’s working conditions are becoming more and more difficult and complex
due to the increasing competition. These conditions, which push people to be
more individualistic and competitive, also cause loneliness. However, human is
a social being and the desire to meet this need is as important as his physical
needs. In this context, the aim of this study is to look at loneliness, one of the
biggest social and psychological problems of today’s societies, from a theoretical
perspective. Loneliness is a multidimensional and interdisciplinary concept with
serious sociological and psychological consequences. Being away from loneliness
contributes to the psychological well-being of the individual, as well as to inte-
gration with the organization as an employee and to increase the organizational
efficiency. Loneliness in work life is only effective in work life, unlike what is
experienced at the general level. In other words, it can be stated that a person
who has a healthy and meaningful relationship outside the workplace cannot
reach a similar level of relationship in the workplace. Loneliness in work life has
a very complex structure. The feeling of loneliness that the individual does not
feel in his daily life but feels in his work life can cause emotional exhaustion of
the individual. Employees who cannot develop healthy relationships in work
life and feel isolated can easily reach the point of emotional exhaustion because
their sense of belonging is not met. An individual who feels alone in his work
life will not feel himself belonging to this workplace, will not develop a sense of
loyalty, and thus will not be able to perform effectively in that workplace. Al-
though they are not thought to be so closely related at first glance, the feeling of
loneliness and the effects of loneliness in work life provide an important frame-

work for the survival and effectiveness of a workplace. Loneliness in work life is
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also closely related to organizational commitment.The organizational commit-
ment of the individual who feels alone in work life will decrease, and it will be
inevitable that organizational silence will increase. An individual who does not
feel alone and isolated in a workplace will be ready to make endless efforts for
that workplace without any expectation of reward or punishment. For this rea-
son, examining loneliness in work life will contribute to the literature both in-

dividually and organizationally.

It is seen that while studies on loneliness are very popular due to its psychological
dimension, it is very limited in work life. It is very important for the individual’s
well-being and psychology to deal more with the issue of loneliness, which has
devastating organizational consequences as well as individual results, in the work
life. The increase in the number of studies on loneliness and the diversity of top-

ics to be conducted in work life will contribute to the provision of work peace.
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ABSTRACT

The aim of the research is to examine the relationship between negative past ex-
perience — that is one of the major premises of brand hate identified as the dark
side of relationship between consumers and brand — and negative word-of-mouth
which is the major result of brand hate. The research also examines the mediat-

ing role of brand hate in the relationship between negative past experience and
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negative word-of-mouth. In order to test the research model, convenience sam-
pling and survey methods were used for data collection from the customers of
brands that provide cargo transportation services. At the end of data collection
process, research hypotheses were tested with structural equation modeling ex-
tracted from 408 available data. At the end of the research, it was ascertained
that there are positive and significant relationship between negative past experi-
ence and negative word-of-mouth; between negative past experience and brand
hate; between brand hate and negative word-of-mouth. It was also detected that
brand hate has a partial mediating effect on the relationship between negative

word-of-mouth and negative past experience.

Key Words: Brand Hate, Negative Past Experience, Negative Word of Mouth,
Mediating Effect

GIRIS

Modern pazarlamanin en énemli yapt taslarindan birisi miisterilerle uzun siireli
ve karlr iligkilerin kurulmasidir. Uzun siireli ve karli iliskiler kurabilmenin 6ziinde
ise miisteri istek ve ihtiyaglarinin karsilanarak siirekli olarak miisteri beklentil-
erinin agilmast yatmakeadir. Miisteri ile marka arasindaki iligkide bu anlayistan
yola ¢ikarak iliskiyi baglatma ve insa etmeye y6nelik olumlu tutum, duygu ve
davranglarin gelistirilmesine ydnelik uygulamalar gerceklestirilmektedir. Miisteril-
erin markaya giiven duymasi, marka hakkinda olumlu iletisim icinde olmalarinin
saglanmas, tekrar satin alma niyetinin gii¢lendirilmesi, markaya duygusal olarak
baglanmasina yogun bir sekilde yatirim yapilmaktadir. Ancak, isletmeler tim ¢a-
balarina ragmen kagilmaz olarak marka basarisizliklari yasayabilmekte ve cogunlukla
olumsuz miisteri davransslari ile kargilagabilmektedir (Zhang, Zhang & Sakulsin-
lapakorn, 2021, s. 415). Miisteri beklentilerinin kargilanmadigt noktada kizgin-
lik ve nefret gibi olumsuz duygular yasanmakta ve miisteriler yasadiklart uyum-
suzlugu azaltmak veya basa ¢tkmak icin olumsuz agizdan agza iletisim, sikyet,
misilleme gibi davransglar sergileyebilmektedir (Ali, Attiq & Talib, 2019, s. 604).

“Markaya ydnelik yogun olumsuz duygu” (Bryson, Atwal & Hulten, 2013, p.
395) olarak tanimlanan marka nefreti de miisteri-marka iliskisinde olumsuz
agizdan agza iletisim, marka kaginmasi, marka misillemesi, sikayet gibi olum-
suz davranigsal sonuglarin dnciillerinden biri olarak kabul edilmektedir (Del-
zen, 2014; Hegner, Fetscherin & Delzen, 2017; Curina, Francioni, Hegner &
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Cioppi, 2020; Nguyen, 2021). Olumsuz olaylarin olumlu olaylara gore daha
yiiksek bir etki giictine sahip olmasi, insanlarin olumsuz uyaranlara olumlu uy-
anlardan daha fazla dikkat etmesi (Do, Rahmen & Robinson, 2020, s. 117),
olumsuz duygularin daha fazla hatirlanma egiliminde olmasi ve olumsuz duy-
gular temelinde davraniglarin sekillenme ihtimalinin yiiksekligi (Celik, 2019, p.
323) miisteri-marka iliskisinde marka nefreti ile ilgili calismalarin 6nemini art-
urmakeadir. Marka nefreti calismalari gelecekteki muhtemel kayiplarin énlen-
mesi, hizmet kalitesinin iyilestirilmesi ve miisterinin iyi olma halinin gelistiril-
mesi ydniinde saglayacagi faydalar bakimindan uygulayicilar icin de dnemli bir
yere sahiptir (Zhang & Laroche, 2021, s. 392).

Bu calismanin amaci, olumsuz gecmis deneyim, marka nefreti ve olumsuz agizdan
agiza iletisim arasindaki iliskilerin aragtirilmasidir. Aragtirmada ayni zamanda
olumsuz ge¢mis deneyim ile olumsuz agizdan agiza iletisim arasindaki iliskide
marka nefretinin aracilik etkisi de incelenmistir. Arastirma, kargo tasimaciligs
hizmeti veren markalar iizerinde gerceklestirilmistir. Arastirmanin kargo sek-
wriinde gergeklestirilmesinde en énemli faktdr kargo tagimaciligt hizmeti veren
isletmelerin e-ticaretin stratejik bir ortag: haline gelmis olmasidir. E-ticaret iize-
rinden aligveris yapan miisteri sayisinin artmastyla birlikte lojistik karar vericiler
icin {iriinlerin taginmast ve teslimat miisteri memnuniyetinin ana belitleyicil-
erinden biri haline gelmistir (Esper, Jensen, Turnipseed & Burton, 2003). Zira,
son adim lojistikte? yasanan memnuniyetsizlikler miisterinin lojistik hizmetler ve
e-ticaret igletmesi hakkinda olumsuz bir degerlendirmeye sahip olmasina yol a¢-
maktadir (Xiao, Wang & Liu, 2018, s. 4). Tiirkiyede kargo tasimaciligs hizmeti
veren isletmelerin en ¢ok sikdyet alan isletmeler arasinda olmasi (Burucuoglu &
Erdogan, 2020), sosyal medya platformlarinda kargo firmalarina yonelik yorum-
larin agrlikli olumsuz icerikli olmast (Atilgan ve Yogurtcu, 2021) da bu sektdrde
yasanan hizmet basarisizliklarina isaret etmektedir. Bu nedenle kargo tagimaciligt
sektoriinde tiiketici davransglarinin arastirilmast hizmet kalitesinin iyilestirilm-
esi ve miisteri beklentilerinin kargilanmast bakimindan énemli bir yere sahiptir.
Olumsuz miigteri-marka iliskisine odaklanan bu arastirmayla uygulamanin ve

literatiiriin gelisimine katki sunulmast beklenmektedir.

4 Son adim lojistigi; isletmeden miisteriye uzanan paket teslim hizmetlerinin son agamasini
ifade etmektedir. Siparis giris noktasindan son alicinin tercih ettigi varig noktasina kadar
gergek15§ir (Lim, Jin & Srai, 2018, s. 310).
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1. Marka Nefreti Kavramsal Yapist

Nefret, kelime anlami olarak “bir kimsenin kitiiliigiingi, mutsuzlugunu istemeye
yonelik duygi” olarak tanimlanmakeadir (TDXK, 2021). Psikoloji literatiiriinde ne-
fret kavraminin tanimlamasinda birden fazla yaklasim géze carpmaktadir. Rem-
pel ve Burris (2005) nefret kavramuni digerlerinin degerini azaltmaya yonelik bir
motivasyon olarak degerlendirmis ve nefretin amacinin digerlerinin iyi olma ha-
lini bozma veya azaltmayla iliskili oldugunu ifade etmistir. Amerikan Psikoloji
Dernegi'nin Psikoloji Sézliigiinde nefret, “yogun tiksinme, dfke ve siklikla zarar
verme arzunun birlesimi olan diismanca bir duygu” seklinde tanimlanmistir (APA
Dictionary of Psychology, 2021). Fischer, Halperin, Canetti ve Jasini (2018, s.
317)’e gore nefret belitli bir olaya ydnelik duygusal bir tepki olabilecegi gibi,
tek bir olaydan kisi veya gruba dogasina yonelik genelleme yapan uzun vadeli
bir duygu olarak ortaya ¢ikabilmektedir. Sternberg (2003) nefretin basit bir du-
ygu olmadigini, gok bilegenli bir yapisinin oldugunu ifade etmektedir. Sternberg
(2003)’e gore nefretin (1) tiksinti-igrenme, (2) kizginlik-korku ve (3) degersi-
zlestirme olmak iizere {i¢ bileseni bulunmakradir. Bu bilesenlerin kombinasyon-
lart dogrultusunda da (sicak nefret, soguk nefret, kaynayan nefret gibi) nefret
tiirleri ortaya ¢ikmaktadir. Psikoloji literatiirii nefret kavramini kisiler diizeyinde
incelemektedir. Ancak, kavramin psikoloji literatiiriinde kullanildigs haliyle kul-
lanilarak marka nefreti baglaminda incelenmesi hatali olacakur. Tiiketici nezdinde
marka nefretinin ne anlama geldiginin incelenmesi daha derinlikli bir anlays su-
nacakur (Prejiers, 2016: 10-11).

Pazarlama literatiiriinde marka nefretinin kavramsallastirilmasina yonelik ¢alisma-
larin baglangici olarak Gregoire, Tripp ve Legoux (2009) calismalari gsterilmek-
tedir. Gregoire ve arkadaglarinin (2009, s. 19) calismasinda marka nefreti inti-
kam ve kaginma arzusu odaginda tanimlanmigtir. Intikam arzusu, “miisterilerin
neden olduklar: zararlar dolayisiyla isletmelere zarar verme ve cezalandirma ibti-
yact” olarak ifade edilirken, kaginma arzusu ise “miigterilerin kendilerini islermeyle
herhangi bir etkilesimden geri ¢ekme ihtiyac” olarak tanimlamistr. Hegner ve ark-
adaglart (2017, s. 14) benzer sekilde marka nefretini “siketicilerin bir markaya
yonelik hoglanmadiklar: markadan daha farkly olarak gosterdikleri yogun duygusal
tepki” olarak tanimlamuglardir. Marka nefretinin kapsamli bir tanimlamasi Kucuk
(20106) tarafindan yapilmustir. Marka nefreti, “markanin kitii performans gister-

mesi ve tiiketicilere hem bireysel hem de sosyal diizeyde kitii ve aci verici deneyimler
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yasatmast sonucu titketicilerde markadan kopus ve yogun olumsuz duygular olusturan
psikolojik durum” seklinde ifade edilmistir (Kucuk, 2016, s. 20).

Marka nefretini kavramsallagtirmaya yonelik calismalardan yola ¢ikarak marka ne-
fretini markaya ydnelik hissedilen giiclii ve yogun olumsuz duygu olarak tanim-
layabiliriz. Miisteri ve marka arasindaki iligkinin karanlik tarafi (Fetscherin &
Heinrich, 2015) olarak goriilebilecek marka nefretinin olusmasinda etkili olan
bir¢ok faktér oldugu gibi markaya yénelik nefretin de isletme icin olumsuz, ist-
enmeyen ve kontrol edilemeyen sonuglari olabilmektedir. Zarantonello, Rom-
ani, Grappi ve Fetscherin (2018, s. 551) marka nefretine yol acan nedenleri ii¢
ana baglik alunda toplamaktadir. Bunlar, mal veya hizmetle ilgili yasanan olum-
suz gecmis deneyimler, ahlaka aykiri, etik olmayan, topluma zararli veya yasa digt
kurumsal davransslarla ilgili kurumsal hatalar ve kurumsal marka imaij: ile ben-

lik imaji arasindaki uyumsuzluktur.

Tablo 1: Marka Nefretinin Onciilleri ve Sonuglarina ait Literatiir Taramas:

Marka Nefretinin Onciilleri | Marka Nefretinin Sonuglart
Yazar(lar) Degiskenler Etki | Degiskenler Etki
Delzen (2014) Deneyimsel Kaginma | + Reddetme +
Kimlik Kaginmast + Olumsuz AAT +
Ahlaki Kaginma + Cevirim Ici Sikayet +
Dogrudan Intikam +
Alma
Hegner vd. (2017) Olumsuz Geg¢mis + Marka Kaginmast +
Deneyimler + Olumsuz AAT +
Sembolik Uyusmazlik | + Marka Misillemesi +
Ideolojik Uyumsuzluk
Balik¢ioglu ve Kiyak Sembolik Uyusmazlik | + Marka Kaginmast +
(2019) ideolojik Uyumsuzluk | + Olumsuz AAI +
Islam, Attiq, Hameed, Sembolik Uyumsuzluk | + -
Khokhar, & Sheikh (2019) | Fonksiyonel +
Uyumsuzluk
Pinarbasi ve Enginkaya Olumsuz Ge¢mis + -
(2019) Deneyim +
Sembolik Uyusmazlik |+
Ideolojik Uyusmazlik
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Marka Nefretinin Onciilleri | Marka Nefretinin Sonuglart
Yazar(lar) Degiskenler Etki | Degiskenler Etki
Hashim ve Kasana (2019) | Olumsuz Gegmis + -
Deneyimler +
Sembolik Uyumsuzluk | +
Kotii Tliski Kalitesi +
Ideolojik Uyusmazhik | +
Rivayetler
Demirag ve Cavusoglu Deneyimsel Kaginma | + Satin Alma Niyeti -
(2020) Kimlik Kaginmast +
Ahlaki Kaginma +
Eksik Deger Kaginmas: | +
Reklam Kaginmast +
Curina vd. (2020) - Cevirim Dist +
Olumsuz AAI +
Cevirim Igi Sikayet +

Satin Almama Niyeti

Ors ve Yigit (2020)

Markayi Reddetme +
Olumsuz AAT +
Marka Misillemesi +

Noor, Mansoor ve Rabbani
(2021)

Saldirgan Reklama +
Karst Tutum

Marka Misillemesi +

Sharma, Jain ve Gupta Markaya Yénelik Olumsuz AAL +
(2021) Tutum +
Oznel Norma +
Antropomorfik Egilim
Nguyen (2021) Deger Aqig1 + Marka Kaginmast +
Aldatict Reklam + Olumsuz AAT +
Olumsuz Gegmis + Marka Misillemesi +
Deneyim +
Ideolojik Uyumsuzluk
Giinaydin ve Yildiz (2021) | Deneyimsel Kaginma | + Marka Misillemesi +
Ahlaki Kaginma + Marka Degistirme +
Kimlik Kaginmast + Niyeti +
Elektronik Olumsuz | -
AAL
Marka Denkligi
Miiftiioglu ve Unal (2021) | Sembolik Uyusmazlik | + Marka Misillemesi +
Olumsuz AAT +
Cildirim ve Aglargoz - Markadan Kaginma | +
(2021) Intikam Alma 1stegi +
Sikayet +
Olumsuz AAT +
Siber Zorbalik -
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Kucuk (2019) marka nefretinin bilegenlerini Sternberg (2003)’tin nefret ka-
vramsallagtirmasindan yola ¢ikarak soguk (cold) marka nefreti, abartisiz (cool)
marka nefreti ve sicak (hof) marka nefreti bilesenleri etrafinda sekillendirmekte-
dir. Soguk marka nefretinde tiiketiciler markay1 kendi goziinde degersizlestirm-
eye calisir. Soguk marka nefretinde tiiketiciler hedef markadan, ¢agrisimlarindan,
takipgilerinden, markanin temsil ettiklerinden uzaklasmaya ve markadan ayril-
maya calisir. Abartisiz marka nefreti, tiiketicinin hoglanmadig1 bir markaya kars
tiksinme, darginlik, baskaldir1 ve igrenme gibi olumsuz duygularini icermekeedir.
Sicak marka nefreti ise tiiketicilerin bir markaya yonelik ¢ok kizgin ve endiseli
olmalarini ifade eder. Sicak marka nefretine sahip tiiketiciler markaya yonelik
ofkeli ve agresif tepkiler gésterirler (Kucuk, 2019, ss. 29-32). Fetscherin (2019)
arastirmast da Sternberg (2003)’{in ¢alismasina dayanarak marka nefretinin duy-
gusal bilesenleri, marka nefretinin tiirleri ve olast ¢iktilarini kavramsallagtirmigtir.
Fetscherin (2019) marka nefretinin igrenme, kiicimseme ve kizginlik duygu-
larindan olustugunu ve bu duygularin farkli marka tiirleri ve davranigsal ¢iktilara
neden oldugunu ifade etmektedir. Marka nefretinin ii¢ temel duygu bileseninin
kombinasyonlarinin abartisiz nefret (coo/ hate - igrenme), icten ice yanan nefret
(simmering hate — igrenme + asagilama) yanan nefret (burning hate — igrenme +
asagilama + kizginlik), kaynayan nefret (boiling hate — agagilama + kizginlik) ve
sicak nefret (hot hate - kizginlik) tiirlerini olusturdugunu ve marka nefreti tiirl-
erinin de marka degistirme, isletmeye sikayet, kamusal sikayet, markadan 6¢
alma, markaya misilleme yapma, markaya zarar vermek icin finansal fedakarlik
yapma istegi gibi davranigsal sonuglara yol agtigini ifade etmistir. Zarantonello,
Roman, Grappi ve Bagozzi'ye (2016) gore marka nefreti aktif ve pasif marka ne-
freti bilesenlerinden olugmaktadir. Aktif marka nefretinin kizginlik ve agagilama/
igrenme duygularini icermekteyken, pasif marka nefretinin korku, hayal kirikligs,
utanma ve insanliktan ¢ikma duygularini icermekeedir. Marka nefretinin olast
davranigsal sonuglari ise sikiyet, olumsuz agizdan agiza iletisim (AAI), protesto

ve miisteri olmay1 birakma olarak tespit edilmistir.

2. Aragtirma Modeli ve Aragtirma Hipotezlerinin Geligtirilmesi

Arastirma modeli, marka nefreti kavramina yonelik ¢alismalar etrafinda temel-
lendirilmis ve marka nefretinin 6nciillerinden olumsuz ge¢mis deneyim ile marka
nefretinin sonuglarindan olumsuz agizdan agiza iletisim arasindaki iligkileri in-

celemektedir.
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Olumsuz ge¢mis deneyim kavramy, tiiketicilerin bir markanin tirtinleriyle yasadig
kotii deneyimleri ifade etmektedir. Burada ifade edilen kotii deneyim mal ve hiz-
met basarisizliklart, memnuniyetsizlik veya diger olumsuz deneyimlerden kaynak-
lanmaktadir (Hashim & Kasana, 2019, s. 231). Marka nefreti iiriin nefretinden
farklr olarak belirli bir markanin bir tirtiniiyle ilgili olumsuz deneyimin markanin
geneline yayilmis olmasini ifade etmektedir (Hegner vd., 2017, s. 14). Miister-
iler mal ve hizmet sunumu sirasinda orta diizeyde bir rahatsizlik yasadiklarinda,
diisitk diizeyde olumsuz duygular gelistirebilmektedir; ancak mal ve hizmet
basarisizligi miisterilerde biiytik bir rahatsizliga sebep oluyorsa isletmeye karsi
saldirgan davranslar gelistirebilmektedirler (Zhang, Zhang & Sakulsinlapakorn,
2021, s. 416). Bryson, Atwal ve Hulten (2013)’e gdre marka nefredi, tiiketicil-
erin yasadiklart memnuniyetsizligin bir sonucudur. Zarantonello ve arkadaslarina
(2016) gore ise beklentilerin yerine getirilmemesi marka nefretinin olusumuna
neden olan unsurlardan birisidir. Mal veya hizmet performanst tiiketici beklentil-
erini karstlamadigs noktada olumsuz uyumsuzluk meydana gelmekte ve bu siireg
marka nefreti ile sonuglanmakeadir (Joshi & Yadav, 2020, s. 2). Yapilan arastir-
malarda olumsuz ge¢mis deneyim ile marka nefreti arasinda pozitif ve anlamli bir
iliskinin oldugu tespit edilmistir (Hegner vd., 2017; Hashim & Kasana, 2019;
Pinarbasi & Enginkaya, 2019; Nguyen, 2021). Marka nefretinin kaynaklarindan
birisi olan olumsuz ge¢mis deneyimde miisteriler beklentilerinin karsilanmamast,
memnuniyetsizlik gibi nedenlerle markaya yonelik olumsuz genel degerlendir-
mede bulunurlar ve bu da marka ile yaganan olumsuz deneyim marka nefretinin

olusmasina neden olur.

Olumsuz agizdan agza iletisim, mallar veya hizmetler hakkinda olumsuz bilgi
ve deneyimlerin paylagilmasi (He & Harris, 2014, s. 133) olarak ifade edile-
bilir. Olumsuz agizdan agiza iletisim iki sekilde gerceklesebilmektedir. Birincisi,
isletmeden ¢ almaya yonelik sikdyet davranisinda bulunulmasi, ikincisi ise bir
titketim riski konusunda diger tiiketicilerin uyarilmas: seklinde gerceklesmek-
tedir (Cheng, Lam & Hsu, 20006, s. 98). Tiiketiciler, hizmet basarisizliklarinin
neden oldugu olumsuz duygular: hafifletmek icin olumsuz agizdan agiza il-
etisim davranisinda bulunurlar (Yang & Mattila, 2012, s. 400). Jang, Cho ve
Kim (2013) arastrmalarinda tiiketicilerin yasadiklari hayal kirikliginin olumsuz
agizdan agiza iletisimin onemli belirleyicisi oldugu tespit etmislerdir. Olumsuz
agizdan agza iletisim marka nefretinin 6nemli davranigsal sonuglarindan birisi
olarak kabul edilmektedir. Marka nefretinin artmast olumsuz agizdan agiza il-
etisimi arttirmakeadir (Zarantonello vd., 2016; Hegner vd., 2017; Chiosa &
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Anastasiei, 2017; Cavusoglu & Demirag, 2021; Nguyen, 2021). Joshi ve Ya-
dav (2020) olumsuz ge¢mis deneyimin olumsuz agizdan agiza iletisimi anlamli
bir sekilde etkiledigini ve marka nefretinin bu iliskiye kismi olarak aracilik et-
tigini tespit etmistir. Pinto ve Brandao (2021) telekomiinikasyon endiistri tize-
rine gerceklestirdikleri arastirmalarinda olumsuz ge¢mis deneyim ile olumsuz
agizdan agza iletisim arasindaki iliskide marka nefretinin tam aracilik etkisine
sahip oldugunu tespit etmislerdir. Yukaridaki caligmalara dayanarak asagida yer

alan aragtirma modeli ve hipotezleri gelistirilmistir.

Olumsuz Agizdan Afiza
iletigim

Sekil 1: Arastirma Modeli

Aragtirma hipotezleri asagidaki sekilde formiile edilmistir.

H,: Olumsuz gegmis deneyim ile olumsuz agizdan agiza iletisimi arasinda pozi-

tif ve anlamlt bir iliski vardir.

H,: Olumsuz gegmis deneyim ile marka nefreti arasinda pozitif ve anlamli bir

iliski vardur.

H,: Marka nefreti ile olumsuz agizdan agiza iletisim arasinda pozitif ve anlamls

bir iliski vardir.

H,: Olumsuz ge¢mis deneyim ile olumsuz agizdan agiza iletisim arasindaki il-

iskide marka nefretinin aracilik rolii vardur.

3. Metodoloji

Aragtirmanin evrenini kargo tasgimaciligs hizmeti veren markalara ydnelik olum-
suz deneyime sahip, 18 yas lizerinde ve aragtirmaya goniillii olarak katilmayi

kabul eden tiiketiciler olusturmaktadir. Aragtirmada katilimcilarin segilmesinde
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kolayda 6rnekleme yontemi kullanilmigtir. Veri toplama siireci sonunda 424
kisiye ulagilmustir. Toplanan anketlerden 16 tanesi 6rneklem cergevesi icerisinde
yer almadig1 icin elenmis ve toplam 408 kullanilabilir veri tizerinden anali-
zler gerceklestirilmistir. Yapisal esitlik modellemesi galismalarinda 200 ve iizeri
Srneklem biiyiikliikleri normal dagilim varsayimi saglandiginda yeterli goriilmek-
tedir (Glirbiiz & $ahin, 2016, s. 139). Verilerin toplanmasinda anket teknigi kul-
lanilmustir. Hazirlanan anket formu Covid-19 salginin devam etmesinden dolay1
cevirim i¢i ortama akrtarilmus ve veriler cevirim ici olarak toplanmustir. Anket for-
munda yer alan marka nefreti (6 ifade), olumsuz agizdan agiza iletisim (5 ifade)
ve olumsuz ge¢mis deneyim (4 ifade) ifadeleri Hegner ve arkadaglarinin (2017)
calismasindan aragtirma amaglart dogrultusunda uyarlanarak kullanilmustur. Ifade-
lerin derecelendirilmesinde 5’1 likert kullanilmustir (1: Kesinlikle katlmiyorum;
5: Kesinlikle katiliyorum). Arastirmada modelinin analizinde Anderson ve Gerb-
ing (1988) tarafindan énerilen dlgiim modeli ve yapisal esitlik modelinin analizi
adimlarindan olusan iki asamali yaklasim takip edilmistir. Aragtirma modelinde
6ne siiriilen aracilik etkisinin analizinde Boozstrap teknigi kullanilmugtir. Verilerin
analizinde SPSS.20 ve AMOS. 20 versiyonlar: kullanilmigtir.

4. Bulgular
Katilimeilarim Demografik Ozellikleri

Aragtirmaya katilan bireyleri %66.4’ti (271) kadin, %33.6’st (134) erkek; %56.9'u
(232) 18-25 yas, %31.47i (128) 26-35 yas, %9.6’s1 (39) 36-45 yas, %1’i (4) 46-
55, 1.2%si (5) 56-65 yas araliginda; %21.6’s1 (88) asgari licretin altinda, %32.4’t
(132) 2825-3500 TL, %21.3%ii (87) 3501-5000 TL, %10°u (41) 5001-7000
TL, %14.7’si (60) 7001 TL ve iizerinde gelire sahip; %4.9’u (20) ilk, orta ve
lise diizeyinde, %8.6’st 6n lisans diizeyinde, %63t (257) lisans diizeyinde ve
%23.5'i lisansiistii diizeyde egitime sahiptir.

Katlimcilar kargo isletmeleri ile yasadiklart olumsuz deneyimleri; zamaninda
teslimatin yapilmamast (325), adrese teslimatn yapilmamast (212), calisanlarla
yaganan iletisim sorunlari (193), génderinin zarar gormesi (119), gonderinin
kaybedilmesi (69), iletisim sorunlari (5), kurye taleplerinin kargilanmamast (2),
iade sorunlari (1) ve diger (2) olarak ifade etmislerdir. Katlimcilarin yasadiklari
olumsuz deneyimler bu sektdrde faaliyet gosteren isletmelerin ¢ekirdek ve somut

hizmetin verilmesinde sorunlar yasadigini géstermekeedir.
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Ol¢iim Modeli

Yapisal esitlik modellemesi analizlerine gecilmeden 6nce veri setinin normal dagilim
varsayimini kargilayip karsilamadigi carpiklik ve basiklik degerleri iizerinden deger-
lendirilmistir. Arastirmada yer alan degiskenlerin carpiklik ve basiklik degerleri
+1.5 araliginda (Tabachnick & Fidell, 2013) yer aldigindan veri setinin normal
dagilim varsayimini sagladigi kabul edilmistir. Olumsuz gegmis deneyim, marka
nefreti ve olumsuz agizdan agiza iletisim degiskenlerinden olusan él¢iim mod-
eli olusturulmus ve élciim modelinin degerlendirilmesinde birlesme ve ayrisma
gecerliligi kriterlerinin kargilanip kargilanmadigt incelenmistir. Birlesme gegerlil-
igi; fakedr yiikleri, birlesik giivenilirlik (composite reliabilicy- CR) ve agiklanan
ortalama varyans (avarage variance extracted -AVE) degerleri lizerinden, ayrisma
gecerliligi AVE degerleri ile degiskenler arasindaki korelasyon ve maksimum pay-
lagilan varyansin karesi (Maximum squared varience — MSV) degerleri tizerin-
den, yapilarin giivenilirligi ise i¢sel tutarlilik katsayist Cronbach Alpha (CA) tize-
rinden degerlendirilmistir. Asagida yer alan tabloda él¢iim modeli bulgulari ve
degiskenlere ait tanimlayici istatistiklere yer verilmistir.
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Tablo 2: Ol¢iim Modeline ait Bulgular

Degiskenler Ort. SS Faktor SE | CA | CR | AVE
Yiikii
Olumsuz Ge¢mis | NPE4 3.70 1.18 928 - .934|.931|.772
Deneyim NPE3 3.54 | 125 850 [.039
NPE2 352 | 113 847 | .036
NPE1 361 | 1.16 887 | .034
Marka Nefreti | BH1 214 | 1.08 740 | .038 | .940 | .933 | .700
BH2 234 | 117 817 |.037
BH3 217 | 113 783 |.037
BH4 267 | 1.25 880 [.037
BH5 263 | 1.28 897 -
BHG 232 | 117 890 | .034
Olumsuz NWOMI 291 | 127 827 |.037].900 | .898 | .639
Agdan Agza I\ wonn | 305 | 120 | 871 | -
Iletisim
NWOM3 | 341 | 1.28 890 | .043
NWOM4 | 3.48 | 1.23 698 | .047
NWOMS | 2.64 | 1.23 689 | .047

Yapilarda yer alan her bir ifadenin faktor yiikii .50’nin, tiim yapilarin CR degerl-
eri .70’in, AVE degerleri .50’nin tizerindedir (Nunnally, 1978, Fornell & Larcker,
1981, Hair, Black, Babin, Anderson & Tatham, 2006). Arastirmada yer alan
yapilarin birlesme gecerliligi degerleri literatiirde yer alan sinirlar dahilinde old-

ugundan 6l¢iim modelinin birlesme gegerliligini saglamaktadir. Tiim yapilarin
CA degerleri de .70’in iizerindedir (Hair vd. 2006). Bu degerin de literatiirde

belirlenen esik degerin tizerinde olmast her bir yapinin giivenilir oldugu géster-

mektedir. Asagidaki tabloda ayrisma gecerliligine ait bulgular raporlanmaktadir.

Tablo 3: Ayrisma Gegerliligi Bulgular:

AVE MSV |1 2 3
Marka Nefreti (1) 700 430 | .837*
Olumsuz Gegmis Deneyim (2) 772 588 | .564 .879*
Olumsuz Agizdan Agiza Iletisim (3) | .639 588 | .656 | .767 .800*
*JAVE
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Ayrisma gecerliligi tablosundaki degerler incelendiginde yapilar arasindaki tiim
korelasyon degerlerinin AVE degerlerinin kare kokiinden daha kiiciik bir deger
aldig1 gortilmektedir (Fornell & Larcker, 1981). AVE degetlerinin MSV degerler-
inden yiiksek olmas: beklenmektedir (Hair, Black, Babin & Anderson, 2014). Bu

bulgulara dayanarak él¢iim modelinin ayrigma gecerliligini sagladigi sdylenebilir.

Olgiim modelinin analizinde son olarak uyum iyilikleri degerlendirilmistir.
Uyum iyi degerleri; x*/df: 3.382, GFI: .915, AGFI: .876, NFI: .950, CFI: .964
ve RMSEA: .077 olarak hesaplanmistir ve bu degerler literatiirde belirlenen esik
sinurlar icerisinde yer almaktadir (Schermelleh-Engel, Moosbrugger & Miiller,
2003; Giirbiiz, 2019).

Yapisal Esitlik Modelinin Analizi

Olgiim modeli analizleri sonucunda 6nerilen modelin gegetli ve giivenilir bir yaptya
sahip oldugu goriilmiistiir. Bir sonraki asama olan yapisal esitlik modelinin ana-
liziyle arastirma hipotezlerinin test edilecekeir. Olumsuz gegmis deneyim ile olum-
suz agizdan agza iletisim arasindaki iliskide marka nefretinin aracilik roliinii test
edebilmek icin IBM AMOS.20 programinda Bootstrap analizi gerceklestirilmistir.
Bootstrap analizinde, orijinal veri setindeki gozlemlerden rastgele alt 6rneklemler
secilerek hesaplamalar binlerce kez tekrarlanmig veri setleri tizerindeki dagilim-
lar araciligiyla gerceklestirilmektedir (Gtirbiiz, 2019, ss. 108-109). Bootstrap ana-
lizi dolayl: etkilerin analizinde daha dogru tahminler yapan yontemlerden birisi
olarak kabul edilmektedir (MacKinnon, Lackwood & Williams, 2014). Aracilik
analizi, %95 giiven araliginda 5000 alt 6rneklem segilerek gerceklestirilmistir.

Aragtirma hipotezlerinin test edilmesine H, hipotezi ile baglanmistir. Olumsuz
geemis deneyim ile olumsuz agizdan agiza iletisim arasindaki iligkinin yénii ve
giicti belirlenmigtir. Analiz sonucunda olumsuz ge¢mis deneyim agizdan agiza
iletisimi pozitif ve anlamli (8:.770, SE: .047, p:.000) sekilde etkilemektedir.
Olumsuz ge¢mis deneyim tek basina olumsuz agizdan agza iletisimin toplam
varyansinin %59 unu aciklamaktadir. Arastirma modelinin hipotezlerini test et-
mek icin aracilik etkisinin aragtirildigi model olusturulmus ve analiz sonuglari

asagidaki Tablo 4de raporlanmistir.
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Tablo 4: Arastirma Modeline ait Bulgular

Yol iy S.E. p Hipotez Testi
Degeri

Olumsuz Gegmis Deneyim = Olumsuz .583 | .050 | .000 H;:
Agrzdan Agiza Iletisim Desteklendi.
Olumsuz Gegmis Deneyim - Marka 564 | .051 .000 H,:
Nefreti Desteklendi.
Marka Nefreti 2 Olumsuz Agizdan Agiza 328 | .044 .000 H:
{letisim Desteklendi.
Olumsuz Ge¢mis Deneyim = Marka .185 .000 H,:
Nefreti=> Olumsuz Agizdan Agiza {letisim Desteklendi.
Uyum iyilikleri: X/df: 3.382, GFI..915, AGFI:.876, NFI:950, CFI:. 964, RMSEA:.077

Araci degiskenin yer aldigi modelin analiz sonuglari incelendiginde olumsuz
geemis deneyim ile olumsuz agizdan agiza iletisim arasindaki iliskinin pozitif ve
anlamli (88: .583, p: .000) oldugu goriilmektedir. Aract degiskenin olmadig model
sonuglart (§8: .770, p: .000) ile karsilasurildiginda iki degisken arasindaki iliski
hala anlamlidir; fakat etki giicii azalmustir. Aract degiskenin yer aldigt modelde
olumsuz ge¢mis deneyim marka nefretini pozitif ve anlamli (8: .564, p: .000)
sekilde etkilemektedir. H, hipotezi desteklenmistir. Modelde marka nefretinin
olumsuz agizdan agiza iletisimi pozitif ve anlamli gekilde (83: .328, p:.000) etkil-
edigi goriilmektedir ve H, hipotezi de desteklenmistir.

Olumsuz ge¢mis deneyimin olumsuz agizdan agiza iletisim iizerindeki etkisinde
marka nefretinin aracilik roliiniin test edilmesinde bootstrap teknigi ile 5000 alt
orneklem secilerek %95 giiven araliginda aracilik etkisi test edilmistir. Aracilik
etkisinin desteklenebilmesi icin giiven araligi degerlerinin sifirt (0) icermem-
esi gerekmektedir (Giirbiiz, 2019: 120). Bootstrap analizi sonucunda olumsuz
geemis deneyimin olumsuz agiza iletisim tizerinde marka nefretinin aracilik et-
kisinin anlamlt (fwo tailed significant value p: .000) oldugu sonucuna ulagilmustir
(83:.185, %95 giiven araliginda Lower Bounds: 121, Upper Bounds:.245). Olum-
suz gecmis deneyim ve marka nefreti degiskenleri birlikte olumsuz agizdan agiza
iletisim degiskeninin toplam varyansinin %66’sint agiklamakeadir. Elde edilen
degerlerin sifir1 icermemesi ve dogrudan ve dolaylt etkilerin istatistiksel olarak
anlamli olmast sonucunda olumsuz ge¢mis deneyim ile olumsuz agizdan agiza
iletisimde marka nefretinin aracilik etkisine sahip oldugu sdylenebilir. Olumsuz

geemis deneyim ile olumsuz gegmis deneyim arasindaki iliskide marka nefretinin
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araya girmesiyle iligkinin anlamsizlasmamasi ve fakat azalmis olmast iki degisken
arasindaki iliskide marka nefretinin kismi aracilik etkisine isaret etmektedir (Baron
& Kenny, 1986, s. 1176; Giirbiiz & Sahin, 2016, 287).

Sonug

Miisteri-marka iliskisini olumlu duygular ve davranislar etrafinda inceleyen
caligmalar literatiirde siklikla gereklestirilmesine ragmen, bu iliskinin olumsuz
duygu ve davransglarla ilgili kismint inceleyen caligmalar nispeten daha sinirli
kalmaktadir. Miisteri-marka iliskisinde olumsuz duygu ve davranislarin aragtiril-
mast hem literatiiriin gelisimine katki saglayacak hem de uygulamada sikayet,
negatif olumsuz agizdan agiza iletisim, markadan kamusal alanda ¢ alma gibi
isletmenin uzun vadede telafi edebilecegi olumsuz davranislarin éniine gegmesi
yoniinde de fayda saglayacakur. Bu aragtirmada olumsuz gegmis deneyim, marka
nefreti ve olumsuz agizdan arasindaki iligkiler kargo tagtmaciligt hizmeti veren

markalar {izerinden degerlendirilmistir.

Arasgtirma sonucunda olumsuz gegmis deneyim ile olumsuz agizdan agiza il-
etisim arasinda pozitif ve anlamli bir iligkini oldugu tespit edilmistir. Bu bulgu,
Joshi ve Yadav'in (2020) calismasinda elde ettikleri bulguyla paralellik géster-
mekeedir. Tiiketiciler, kargo isletmeleriyle olumsuz bir deneyim yasadiklarinda
bunu ¢evresindeki kisilere aktarmakta ve deneyimiyle ilgili paylasimda bulun-
maktadir. Aragtirmada olumsuz ge¢mis deneyim marka nefretini pozitif ve an-
lamli bir gekilde etkilemeketedir. Yapilan caligmalarda olumsuz gegmis deneyim
ile marka nefreti arasinda pozitif ve anlamli bir iliskinin oldugu goriilmektedir
(Hegner vd., 2017; Hashim & Kasana, 2019; Pinarbasi & Enginkaya, 2019;
Nguyen, 2021). Tiiketicilerin kargo hizmeti veren isletmeletle yasadiklart hizmet
basarsizliklar;, memnuniyetsizlik, giivensizlik gibi olumsuz deneyimler markaya
yonelik nefret duygusu gelistirmelerine neden olmaktadir. Aragtirmada elde edilen
bir diger bulgu ise marka nefretinin olumsuz agizdan iletisimi pozitif ve anlamli
sekilde etkilemesidir. Literatiirde benzer sekilde Zarantonello vd. (2016), Heg-
ner vd. (2017), Chiosa ve Anastasiei (2017), Cavusoglu ve Demirag (2021) ve
Nguyen (2021) arastirmalarinda marka nefreti olumsuz agizdan agiza iletisimi
pozitif ve anlamli gekilde etkilemektedir. Tiiketicilerin kargo hizmeti veren islet-
melere yonelik hissettikleri nefret duygusu arttikca marka hakkinda olumsuz
deneyimlerini ve markay1 satn almay: énleyici yonde yakin gevreleri ile olum-

suz iletisimi arttirma egilimleri de artmakeadir.
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Aragturmanin son hipotezinde olumsuz ge¢mis deneyim ile olumsuz agizdan agiza
iletisim arasindaki iliskide marka nefretinin aracilik rolii test edilmistir. Analiz
sonuglarina gére olumsuz ge¢mis deneyim ile olumsuz agizdan agiza iletisim ar-
asindaki iligkide marka nefretinin kismi aracilik etkisi oldugu tespit edilmistir.
Bir bagka ifadeyle olumsuz ge¢mis deneyim ile olumsuz agizdan agiza iletisim ar-
asindaki iligkinin marka nefreti araya girdiginde hala anlamli olup etkisinin azal-
mast bu iligkinin bir kisminin marka nefreti araciligtyla gerceklestirildigini goster-
mektedir. Joshi ve Yadav (2020)’nin aragtirmasinda olumsuz ge¢mis deneyim
ile olumsuz agizdan agiza iletisim arasindaki iligkide marka nefretinin kismi
aracilik etkisi; Pinto ve Brandao (2021)’in arastirmasinda ise tam aracilik etkis-
ine sahip oldugu tespit edilmistir. Literatiirdeki bu bulgular aragtirma sonuglarini
destekler nitelikeedir.

Hizmet sektdriiniin bir parcast olan kargo tasimaciligt hizmetleri giintimiizde gén-
derisi sayisinin artmast, zaman, planlama gibi bir¢ok zorlayici kisit alunda faal-
iyetlerini gostermektedir. Bu zorlayici kosullar altinda hizmet hatalart her islet-
mede i¢in oldugu gibi kargo isletmeleri iginde kacinilmazdir. Bu noktada 6nemli
olan igletmenin miisterinin yasadigi olumsuz deneyimin iistesinden gelmektir.
Kargo tagtmaciligi hizmetleri i¢in bu gecikmis bir teslimat i¢in éziir dilenmesi,
bilgilendirici, seffaf ve erisilebilir isletme siiregleri olusturmak gibi basit yontem-
lerle gergeklestirilebilir. Arastirma sonuglarindan gdriilecegi iizere olumsuz gegmis
deneyim miigterilerin markaya duyduklar: nefretin artmasina, markaya yonelik
nefretin artmast da olumsuz agizdan agza iletisim davranisinin artmasina neden
olmaktadir. Kargo tagimaciligt hizmeti veren isletmeler icin olumsuz deney-
imi azaltmak, hatalar ortaya ¢ikuiginda telafi etmek ve bu yonde uygulamalar
gerceklestirmek miisterilerin isletmeye yonelik olumsuz duygularini azaltabilir

ve isletme hakkinda olumsuz iletisimi azaltabilir.

Bu aragurmanin zaman ve maliyet kisitlar1 alunda gergeklesmesi baslica kisit-
larint olusturmakeadir. Arastirmadan elde edilen bulgularin yalnizca rneklemi
ile sinirli olmast ve sonuglarinin genellestirilememesi ise bir diger kisitini olustur-
maktadir. Gelecekte arastirmacilarin marka nefreti literatiiriiniin gelisimi icin
arastirma modelinin marka nefretinin 6nciilleri ve sonuglari ile zenginlestirme-
leri, marka nefretinin diizeylerinin bu énciil ve sonuglar iizerindeki iliskiyi nasil
etkiledigini, aract ve diizenleyici degiskenlerin arastirma modellerine dahil edilm-
esiyle teorinin gelisimine katkida bulunmalari faydali olacaktir. Gelecekte arastir-

macilarin menge iilke etkisini arastirma modellerine dahil ederek yerli ve yabanct
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markalara yonelik olumsuz tiiketici duygu ve davranislarini incelemeleri de lit-

eratiiriin gelisimine 6nemli katkilar saglayacakur.
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Abstract:

The purpose of the study is to reveal the audio aesthetic elements used in TV adver-
tisements for which huge sums are allocated and which increase the efficiency of ad-
vertisements, to determine the tendencies regarding audio aesthetic elements, to analyse
changes in these tendencies based on vebicle typelyears and to present results ro prac-
titioners and researchers. Advertisements which won prizes in automobile advertise-
ment contests broadcasted in national television channels between 1989-2014 were
analyzed in line with the purpose of the study. The study will guide researchers works
in this field and encourage different studies on the subject, in addition to the clues it
provides to television producers, advertisers and advertisement producers. The study
may also trigger more comprehensive studies on the subject that cover various sectors
and allow comparisons berween them.

Key Words: Aesthetic of Advertisement, Television Advertisements, Audio Aesthetic

1. Introduction

Advertising, which aims to persuade consumers to buy products and services but
is not a sort of communication demanded by the buyers, makes use of aesthetics
to improve the efficacy of the communication they will establish with the con-
sumers. Stylistic differences created through sensorial elements between different

1 This book chapter is derived from the doctoral thesis titled “Aesthetics in Advertisements: An
Empirical Study On Automobile Advertisements In Television”

2 Pamukkale University

3 Siileyman Demirel University
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advertisements, determines aestheticability of advertisement. Aesthetic arouse the
interest of the consumers with striking and eye-catching sensory elements and
draw them into the advertisement (Thyssen, 2012, p. 57). Colorful and interest-
ing messages, fascinating and luxurious places, beautiful and cheerful people and
appealing objects create desire in the audiences by showing idealized worlds that
they would like to be in. Television advertising give pleasure to the viewers while
also enhancing the advertisement’s appeal by utilizing the hedonic aspects of aes-
thetics. The person who enjoys the brand’s commercial can positively approach the
brand and the message it conveys (Sutherland and Sylvester, 2004, pp. 129-130).

Sensory elements that compose the form of the advertisement create the mean-
ing (the content) by utilizing semiotic aspects of aesthetics. There is a relation-
ship of signifier and the signified between the form and the content which are
the two fundamental elements that constitute the advertisement. Stylistic trans-
actions that are composed of color usage, sound effects, music and other sen-
sory details are signifiers, whereas the emotions and thoughts they evoke are sig-
nified. Advertisers create meaning through the signs which they bring signifiers
and the signifieds together. Barthes points out the existence of two different lev-
els of meaning that can be created through signs (2009, p.84). The first level of
meaning, denotation, is the level of objective meaning in which the sensory ele-
ments utilized as signifiers are defined. Connotation level, which is the second-
ary meaning level, is the level where the signifier extends to different associative
meanings (Dyer, 2010, p.100). Fiske states that connotation is created with sen-
sorial elements such as sound, light, camera angle etc., as a result of human in-
terference to advertisements (2003, pp.116-117). Advertisers can manipulate the
signifiers, which are sensory factors, to create the meaning they want. Audiences
build meaning through perceiving a variety of signs, as well as denotative and
connotative meanings, all at the same time. The structure of television, which en-
ables numerous signs to operate at once, allows for other messages to be sent in
the background while displaying a story with visual and audio elements in super-
ficial content (Adorno, 2001, pp.164-165). Moreover, it is a process that is diffi-
cult to resist, since it occurs spontaneously in the mind of the individiual, outside
of the consumer’s consciousness and awareness. Sensorial stilizations that deter-
mines the aesthetics of television advertisements, activates meanings and emo-
tions by making use of the semiotic dimensions of aesthetics.

Aesthetics in advertisements should be addressed together with its hedonic and
semiotic dimensions. Sensorial stylizations that do not create meaning or emo-
tion, but just appeal to the senses, cannot be supposed to be aesthetic. Advertisers
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need to know all the aesthetic elements that they can use, together with their se-
miotic and hedonic effects, to benefit from aesthetics effectively. There is not a
perfect and universal formula to make a television advertisement addressing both
visual and audio senses, for which huge sums are allocated. Knowing the hedonic
and semiotic dimensions of aesthetic elements can help advertisers to choose sen-
sory elements that are compatible with each other and appropriate for their tar-
get audience, as well as eliminating incompatible elements. This is a critical con-

tribution for advertisers that want to improve the efficiency of their advertising.

Despite all this significance, the issue has not received the attention it deserve in
the literature. There are few studies regarding the aesthetic elements used in tele-
vision advertisements (Percy and Rositter, 1992; Rutherford, 2000; Asemah et al.,
2013). The aesthetic elements examined in these studies are categorised according
to various criteria, with brief descriptions provided for each. The contradictions be-
tween the elements in these studies catches the eye at first glance. Akgiin and Pa-
patya (2018) analyzed the elements in these studies and offered an up-to-date list,
which included also visual and audio aesthetic element classification. In the same
study, Akgiin and Papatya (2018) addressed the visual aesthetic elements in a com-
prehensive way. No study has been found in which the audio elements that can
be used in television advertisements are discussed in detail in the aesthetic context.

The purpose of the study is to reveal the audio aesthetic elements used in TV ad-
vertisements for which huge sums are allocated and which increase the efficiency
of advertisements, to determine the tendencies regarding audio aesthetic elements,
to analyse changes in these tendencies based on vehicle type/years and to present
results to practitioners and researchers. Advertisements which won prizes in au-
tomobile advertisement contests broadcasted in national television channels be-
tween 1989-2014 were analyzed in line with the purpose of the study.

2. Audio Aesthetic Elements In Television Advertisements

Sounds in a video program consists of music, voiceovers and dialogues, and sound
effects. These audio elements, which are also used in television advertisements,
are discussed together with the semiotic and hedonic effects they create in the
aesthetic context within the scope of the study.

2.1. Music

Music is used in advertisements in four different ways: jingle, brand signature
tune, advertisement song and needldrop (Akgiin, 2007, p.60). Jingle, is a word
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that means to rhyme or sound in a catchy repetitious manner. Jingles are songs
that are specifically made for advertisements, include the company name, slogans,
or the entire commercial message, and are repeated like a thyme. The jingle aids
in the retention and recall of the advertisement (Hiirel, 2008, p.111; Belch and
Belch, 2003, p.287). The jingle, which conveys a Turkish phone operator Turkeell’s
tagline “Connect Life With Turkcell” to the audience by repeating it two times,
is an example of a effective jingle that is remembered by the audience and spread
by word of mouth. Brand signature tune is the melody that is usually placed at
the end of the advertisement and is heard for a short time when the brand name
or logo appears. As one of the most well-known brand signature tunes, Nokia
Signature Tune, which plays at the end of Nokia mobile phone advertising, is an
example of this usage type. Advertisement song, refers to singing the ad’s text as
a song during the duration of the advertisement. Advertisers may prefer to con-
vey their message through songs since musically articulated sentences soften the
plain expressions and rough sounds in spoken language (Kutlay, 2007, p.76). The
advertisement song can be created by writing the words appropriate for the ad-
vertisement message on a new composition or by changing the words of a well-
known and popular song. Music that is familiar to the audience has been em-
ployed more frequently in advertising in recent years (Akgiin, 2007, pp.61-62).
Advertisers believe that appreciated and adored music will elicit pleasant emo-
tions and connotations, raise attention, and encourage people to listen more in-
tently, allowing the brand advertisement to be delivered faster. Needledrop is the
music, plays in the background to avoid the text from being lost in silence, dur-
ing the vocalization of the advertisement text (Aytekin, 2012, p.23). Needledrop
is music that has been pre-fabricated, is conventional, and may be used for a va-
riety of purposes. Needledrop, which is an inexpensive substitute for original mu-
sic, is a commercial music attached to the desired advertisement, such as clip arts
or Google images attached to the desired text (Scott, 1990, p.223).

Music takes on more important roles than just being a song that conveys an ad-
vertising message or a background melody (Ugur, 2011, p.3). Music enhances the
appeal of advertising by utilizing the hedonic dimensions of aesthetics and caus-
ing the audience to enjoy themselves by accompanying the music. Even when
the music stops playing, the individual who whispers the advertisement’s phrases
can keep the messages sent by the music in his head longer and more easily ab-
sorb the advertisements message (Ugur, 2011, p.3). Music awakens diverse emo-
tions in people, tells the audience what they should feel in front of the image,
and strengthens the message by allowing the commercial to emotionally connect
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with the consumer (Bati, 2010, p.781; Kutlay, 2007, p.68). Music that is compat-
ible with the visual elements and brand image provided in advertising and con-
veys the same message is an aesthetic element that enhances the advertisement’s
attractiveness (Ugur, 2011, p.4). When choosing advertising music, it’s crucial
that music appeals to the target audience’s tastes as well as fit the company’s im-
age and advertising’s message (Huron, 1989, p.566). Dengel and Halbfeld (2002)
identified the various styles of music that different age groups prefer in their re-
search conducted in Germany. People aged 6 to 15 love rap, teen pop, hip hop,
and charts, while those aged 16 to 25 choose hard rock, heavy metal, techno,
and charts, and those aged 26 to 40 prefer rock&pop, new age, and rhythmé&-
blues. People between the ages of 41 and 60 favor light pop, country and west-
ern, jazz, classical, and big band music, while those above 60 prefer swing and
classical music (As cited in Akgiin, 2007, p.82). Weber and Breyer (2002) found
that, in addition to age, the target audience’s social status, personality traits, gen-
der, and educational level all have a role in music preferences. They determined
that people with higher education levels liked classical music, that men favored
Heavy Metal and Hard Rock music more than women, that the elderly chose
folk music, and that young people preferred techno music. Weber and Breyer no-
ticed that MercedesBenz, which targets an older audience, uses classical music in
its commercials, but WV Polo, which targets a younger audience, uses rock mu-

sic (As cited in Akgiin, 2007, pp. 79-82).

According to Bruner, music is not a sonic mass formed by a random combina-
tion of sounds. Music consists of controllable elements that can be put together
purposefully and harmoniously. These elements, such as rhythm, loudness, har-
mony, mode, pitch, and tempo constitute musical structure and also each of them
arouses diverse emotions in listeners (Bruner, 1990, pp. 94-102), by utilizing se-
miotic dimensions of aesthetic. The same melodies, which are built of these mu-
sical elements, can arouse different emotions in the listeners when they are per-
formed with different musical instruments (Kutlay, 2007, p.83). Different music
genres, according to Rodman, can also be regarded a sign (1997, p.29). Adver-
tisers can create emotions and meanings related to the message intended to be
conveyed in the advertisement on the audience, with the manipulations of these
elements (Bat, 2010, p.797). The emotions and meanings evoked in the audi-
ence through music in the advertisement are transferred to the product or brand
through classical conditioning (Gorn, 1982, pp.94-101). Table.1 shows the con-
notations that various musical elements, musical genres, and musical instruments

will have as a sign.
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Table. 1. Semiotic Aspects of Music In TV Advertisements

Signifier Signified
Mode-Major Gaiety, Happiness, Playfullness,
Sprightliness

Mode-Minor Sadness, Sentimental, Tender, Yearning
£ | Tempo-Fast Happy, Exciting, Humorous Bruner
E Tempo-Slow Dignified, Sad, Sentimental, Serene (1990,
& |Harmony-Simple Happy, Graceful, Serene, Sentimental g(./l 00);

agner

g Harmony-Dissonant | Exciting, Freightening (2008;5 p.17)
S |Rhythm-Uneven Happy, Playful

Rhythm-Smooth Sacred, Serious

Pitch-High Sprightly, Humorous

Pitch-Low Sad, Vigorous, Dignified, Serious
« | Brass Instruments Triumphant,Grotesque/ Feeling of Cold, Bruner
g Hard Force (1990:
g Woodwind Awkward, Mournful pp-95, 97)
_E Instruments
10 Piano Brilliant, Tranquil
Eg String Sounds Glad

Reed Instruments Lonely, Melancholy

Classical Music

(Baroque; Bach- Quality

Hendel)

Classical Music

(Classic;Mozart- Graceful, Elegant, Mature

Beethoven)

Classical Music

(Romantic; Chopin- | Love, Affection
3 | Tschaikovksky)
é Pop Music (Dance) Lively, Friendly As cited
10 Rap Music Protest, Disparity in Akgiin
S - (2007:p.81).
E? Rock Music Sense of Self, Protest

New Age Natural, Original

Jazz Music Graceful, Elegant

Folk Music (Local and .

Native

Instrumental)

Folk Music (Children’s Pure, Friend

Song)

Folk‘Muslc (Marching Power, Discipline

Music)
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2.2. Voice-Over and Dialogues

While voice-over represents the voices of a presenter who is not seen in the ad-
vertisement or who is speaking off-screen (Belch and Belch, 2003, p.286), dia-
logues incorporate the conversation of two or more people in the advertisement.
In the literature review, it was seen that the voice-over and music were mostly in-
vestigated despite the dialogues were not analyzed enough in the advertising re-
search. Within the scope of the study, although the dialogues are included in the
aesthetic audio elements of the advertising, they will only be defined theoreti-

cally. The study will mainly focus on the use of voice-over.

Advertisers are not compelled to use voice-over in their advertising. While using
voice-over that complements the visual content of the advertisement improves its
communication effectiveness, using voice-over that is incompatible with the im-
ages and does not complement the story has the opposite effect, making it diffi-
cult to understand the message the advertisement is trying to convey (Millward
Brown, 2012, p.2).

The voice-over opens into the emotions and meanings, with the cues it offers to
the listener as a signifier. These cues, which are most often not noticed by the
viewer on a cognitive level, are absorbed on a subconscious level and create mean-
ings in the mind by the associations they induce (Pennock-Speck and Del Saz
Rubio, 2009, p.124). People form associations as a result of establishing relation-
ships between the sounds they hear frequently in their daily lives and the contexts
in which they hear them. The prosodic (loudness, tempo and pitch) / phonatory
(breathiness, whisper, creakiness, or harshness) settings of voice (Herrero, 2009,
p-20) and gender of voice-over can be used as a sign in advertisements. Table.2
shows the connotations of these signs.
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Table.2. Semiotic Aspects of Voice-Over in TV Advertisements

Signifier Signified

Loudly Speaking: People have
impression of having higher level
of verbal efficiacy.

Loudness More Credible, Trustworthy

Chebat et al., 1996, pp.

Pl'(fSOdiC Weak Voices: Perceived as less 245-246,
Settufgs of informative and concealing Herrero, 2009, pp. 22,
Voice information 71-72

Rising pitch: Energizes

Pitch Falling Pitch: Relaxes and
Soothes
Breathness | Sexual connotations, Intimacy Gobl and Chasaide,
Phonatory Whisper Confidentiality 2000, p.178,
Settings of Herrero, 2009, pp.
Voice Creakiness | Boredom 66-67
Harshness | Anger
Gender of Male More Convincing Pennock—speck and Del
. Saz Rubio, 2009, pp.
Voiceover | Female Happiness, Optimism 115-123
2.3. Sound Effects:

The sound effects added to the advertisements during the editing process enhance
the narrative of the advertisement scenario as well as the reality and credibility of
the advertisement. Artificially reproduced sounds, other than music or speech,
are used to create an impact in an impressive presentation. They are produced
in order to imitate the sound of an event or to create a sound that will stimulate
the ambiance. Sound effects improve the viewing and listening experience, make
commercials more appealing, and allow advertisements to construct their own
realities that contain imaginary worlds. Each sound effect, as a signifier, evokes
different meanings and emotions. Viers highlights five different kinds of sound
effects. Each sound effect is given together with its semiotic implications in Ta-

ble.3 (Viers, 2008, pp.1-6).
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Table.3. Semiotic Aspects of Sound-Effects in TV Advertisements

Signifier Definition Signified
Absolute sounds associated with the images
Hard Effects | on the screen (carhorns, gunfire, punches The Image on the screen
etc.)
Foley Sound | Performing sounds compatible with Moving Images on the
Effects moving images screen
Background | Sound of ambient or atmosphere (Traffic Sense of the surrounding
Effects and wind) environment and location

Electrostatic zips and whooshes heard
Electronic during radio station IDS, as well as sound

Effect beds wipes and title elements used in TV It depends
shows and ads.
Effects that are impossible to record

Sound naturally. Produced by sound designers for It depends

Design Effect | special occasions (Sound of a fight between
armies of mythological creatures)

3. Method
3.1. Research Model and Hyphothesis

The research employed content analysis to detect the audio aesthetic elements
used in automobile advertisements on television, as well as the usage tendencies
for these elements, and to reveal variations in usage tendencies over time and ve-
hicle type. The research questions for the content analysis to be carried out in

the study were prepared as follows;

° Which audio elements are used in automobile advertising on television? Which
sounds are used together in the advertising? What is the music genre used? Is lyr-
ics or instrumental music used? What is the tempo of the music used? What kind
of advertising music is used? Which phonatoric setting is used by the voice-over?
Which gender and pitch is used by the voice-over?

° Is there a difference in the audio aesthetic elements utilized in automobile ad-

vertising on television depending on the year and the type of vehicle?

Within the scope of the research, first of all, the frequency distributions of the
variables of the audio aesthetic elements in advertising were determined. The re-

lationship between audio aesthetic elements according to years and vehicle type
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was investigated in the second stage. Vehicle types are divided into two categories;
private vehicles and commercial vehicles according to EURONCAP vehicle seg-
mentation definitions. According to their body structure, passenger vehicles are
classified as A-B-C-D-E-F-S segment vehicles, station wagons, sedans, and hatch-
backs. Commercial vehicles consists of vans (pickup-commercial vehicles), mpvs
(multi-purpose commercial vehicles), off-road vehicles, 4x4s, pickups, trucks, min-
ibuses. LCD televisions were introduced in 2004, and were widely regarded as a
leap in display technology. Advertising from 1989 to 2014 was divided into two
periods for determining the relationships between the audio aesthetic elements
used in advertisements and the years: before 2004 and after 2004, with the as-
sumption that better image quality in post-2004 television advertisements would
result in more captivating and inventive advertisements.

All of the established hypothesis for measuring the relationships were prepared
on the assumption that the audio aesthetic elements did not change with the ad-
vertising years or vehicle type factors. The hypotheses and sub-hypotheses devel-
oped in accordance with the research purpose are as follows;

Relationships Between Audio Aesthetic Elements Used In

Advertisements and Years

Hypothesis-1a: There is no relationship between years and sound/music, which is
one of the audio aesthetic elements utilized in advertisements. The hypothesis will
be tested on the assumption that there is no relationship between the usage of
voice-over, sound effects, music, dialogues and combination of sounds in the ad-
vertisement, and years. The hypothesis will also be tested on the assumption that
there is no relationship between the music genre, tempo and structure of the song
used in the advertisement and years.

Hypothesis-1b: There is no relationship between years and voice-over, which is one of
the audio aesthetic elements utilized in advertisements. The hypothesis will be tested
on the assumption that there is no relationship between the gender, pitch, pho-

natoric settings of voice-over used in the advertiesement, and years.

Relationships Between Audio Aesthetic Elements Used In
Advertisements and Types of Vehicle

Hypothesis-2a: There is no relationship between types of vehicle and sound/music,
which is one of the audio aesthetic elements utilized in advertisements. The hypothesis
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will be tested on the assumption that there is no relationship between the usage
of voice-over, sound effects, music, dialogues and combination of sound in the
advertiesement, and types of vehicle. The hypothesis will also be tested on the as-
sumption that there is no relationship between the music genre, tempo and struc-

ture of song used in the advertisement and the types of vehicle.

Hypothesis-2b: There is no relationship between types of vebicle and voice-over, which
is one of the audio aesthetic elements utilized in advertisements. The hypothesis will be
tested on the assumption that there is no relationship between the gender, pitch,
phonatoric settings of voice-over used in the advertiesement, and types of vehicle.

3.2. Procedures

Categories were created according to the “a priori” coding system. In this direc-
tion, the variables were discussed under different categories based on the con-
ceptual definitions available in the literature of the study. The majority of the
variables in the coding form were compiled from the past studies. Some of the
variables are adapted from these studies. The references for each variable in the

coding table developed for content analysis are shown in Table.4.

Attention paid that the category systems are exclusive,exhaustive, and reliable,
while creating categories. The research data were collected using a coding form
that was applied to the television advertisements in the study. Coding was carried
out by two coders who are both postgraduate students. The researcher gave the
coders with more than 10 hours of training prior to coding in order to familiar-
ize them with the procedures and provide them a comfortable working environ-
ment. During the training, the coders were informed about the study subject and
the research method. They were shown practically how the decisions were made
according to the coding booklet and how the answer form was filled by making
applications on different automotive advertisements that would not be analyzed
in the study. Coders were given information on what they would encounter in
the content they would be watching, as well as how much energy and attention
they would need to comprehend it.
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Table 4. Variables Used For Content Analysis

CATEGORIES | DEFINITIONS REFERENCES
Sounds Sounds used in advertisements Adapted from Brown
(voiceover, sound effects, etc.) (2000)

Music Genre

Genre of the music used in
advertisements (Latin, Rock vb.)

Allan (2008), Farmer
(2008)

advertisement (whisper/harsh etc.)

»

=

E Structure of Structure of the song used in Farmer (2008)

S | Song advertisements (lyrics / instrumental)

&3]

2 | Tempo Tempo of the music used in Farmer (2008)

Q advertisements (slow / fast)

=

E“ Music of Music used in advertisement (jingle, Aytekin (2012)

; Advertising needledrop etc.)

ﬁ Gender of Voice | Gender of voice used in the Gilly(1988),

Q | Over advertisement Dominick and Gail

a

3 (1972)
Pitch of Voice- Pitch of Voice-Over used in the Adapted from Chebat
Over advertisement (rising / falling) et al.(1996)
Phonatoric Phonatoric setting of voice used in the Adapted from

Herrero (2009)

Setting of Voice

The advertisements to be analyzed by the researchers were saved on the com-
puter. Coders were given the option of watching difficult-to-evaluate ads over
and over again. The coders who watched the advertising were given the oppor-
tunity to talk amongst themselves, and their opinions were asked during the im-
plementation of the coding booklet into the content. It was observed that the
coders considered the content from similar reference systems. The coders were
then asked to examine four ads that were not included in the sample on their
own. Except for a few variables, the coders got 100 percent agreement on the
most of the variables, the coding booklet was not revised, and the the advertise-

ments in the study were begun to be coded.

Intercoder reliability was calculated to measure the reliability of the study, when
coding was completed. Wimmer and Dominicik states that intercoder reliability
should be calculated with reanlayizing of subsample of data, probably between
10% and 25%, by independent coders (2011, p.172). Accordingly, 12 randomly

selected advertisements were analyzed by coders.
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The inter-coder reliability of all categories in the study was interpreted according
to percentage agreement and Cohen’s kappa statistics. Table.5 shows the reliabil-
ity coefficients of 12 advertising calculated at a significance level of 0.05 for each
of the eight categories. According to Cohen’s kappa statistics, kappa values above
,75 (Wimmer and Dominicik, 2011, pp. 171,175) and values above ,80 for per-
cent agreement indicate the reliability of the categories (Neuendorf, 2002, p.143).

Table 5. Reliability Coefficients of Categories Used in Content Analysis

Categories Percent Kappa (p) Kappa
Agreement Value
Sounds 100 0.000 1.000
£ | Music Genre 90.9 0.000 0889 |
_Ea Structure of Song 100 0.001 1.000
[;;‘: Tempo 100 0.001 1.000 |
5 | Music of Advertising 100 0.000 1.000
; Gender of Voice Over 100 0.001 1.000 |
‘5 Pitch of Voice-Over 100 0.002 1.000
Phonatoric Setting of Voice 100 0.000 1.000 |
3.3. Samples:

The study’s universe is comprised of automobile advertising broadcast on na-
tional television channels in Turkey. Award-winning automobile advertisements
on Turkish televisions were taken as a sample through non-random judgemen-
tal sampling from the study universe. There are two television competitions that
grant prizes in the automotive category in Turkey. The automobile advertisements
that were awarded in the Crystal Apple Turkey Advertising Awards Competition
and Effie Turkey Advertising Event Competition between 1989 and 2014 con-
stitute the sample of the study.

The Crystal Apple Turkey Advertising Awards Competition has been held each
year since 1989 (Crystal Apple, 2015). The Effie Turkey Advertising Event Com-
petition, which has been organized every two years since 2005, has been held
every year since 2014 (Effie Turkey, 2015). Sutherland and Sylvester state that ad-
vertising awards are mostly based on artistic values and creativity (2004, p.189).

Sales proposal or idea, audio (sound effects, music, voice-over and dialogues),
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visual elements (color, size, etc.) are prepared in a way that draws consumer’s at-
tention, impresses them with the magical atmosphere it offers, and creates a de-
sire to buy in creative advertisements (Tek,1999, pp.748-749). Creative adver-
tisements are advertisements in which aesthetic elements are effectively blended
and brought together. It is thought that conducting an empirical study, whose
aim is to detect the audio aesthetic elements used in automobile advertisements
on television and to measure their change according to years and automobile
types, on the advertisements that are considered successful and awarded in ar-
tistic terms will yield more effective results. For this reason, the award-winning
automobile advertisements on national television channels were chosen as a sam-
ple. The basic principle has been creativity while determining the time interval
of the sample. The advertising pie has grown with the emergence of private tel-
evision channels in Turkey, and similar advertisements have begun to be substi-
tuted by creative advertisements that wish to stand out in the competition (Er-
demir, 2011, p.210). In this direction, it has been decided that the time interval
for the advertisements to be included in the study will begin in 1989, when Tur-
key’s first private television channel was established, and will last until 2014, the
latest year for which the award was granted (at the time of the study